
 
 

 

Advisory Panel on Outreach and Education (APOE) 

AGENDA 
 

Meeting of the Advisory Panel on Outreach and Education (APOE)  
HUBERT H. HUMPHREY BUILDING, ROOM 505A 
200 INDEPENDENCE AVE, SW, WASHINGTON, DC, 20201 
 

APRIL 20, 2023, 8:30 A.M. – 4:00 P.M. ET 
 
 
8:30 am  Open Meeting  

Walt Gutowski, Acting Designated Federal Official (DFO) 
CMS Partner Relations Group 

 
8:35 am  Welcome & Opening Comments  

Stefanie Costello, Director   
CMS Partner Relations Group 

 
8:40 am  Opening Comments and Panel Introductions 
  Dr. Margot Savoy, APOE Chair 
 
8:50 am Certificates of Appreciation for Departing Panel Members 

Stefanie Costello, Director, CMS Partner Relations Group 
Walt Gutowski, Acting DFO, CMS Partner Relations Group 

  
9:00 am  CMS Response to APOE Recommendations from February 9 Meeting  

Stefanie Costello, Director  
CMS Partner Relations Group 

 
9:05 am  Improving Medicare Enrollee Utilization of Diabetes Prevention and 

Treatment Services 
LaShawn McIver, M.D., M.P.H. 
Director 
CMS Office of Minority Health 
 
William J. Mayer, M.D., M.P.H. 
Expert Consultant, CMS Fellow, and Health Insurance Specialist 
CMS Federal Coordinated Health Care Office 
 

9:30 am  Discussion of Recommendations  
  APOE Members 
 
10:30 am  Break 
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10:45 am  National Standards for Culturally and Linguistically Appropriate 
Services (CLAS) in Health and Health Care – Resources for Health Care 
Professionals 
Darci Graves, Technical Director 
CMS Office of Minority Health, Front Office 
 
Shannon Ward, Public Health Advisor  
CMS Office of Minority Health, Program Alignment and Partner Engagement 
Group 
 
Alexandra Bryden, Technical Advisor  
CMS Office of Minority Health, Program Alignment and Partner Engagement 
Group 

 
11:15 am  Discussion of Recommendations  
  APOE Members 
 
12:00 pm  Lunch (Panel Members Only) 
 
1:00 pm  Increasing Access, Quality, and Equity in Postpartum Care in Medicaid 

and CHIP: A Toolkit for States 
  Kristen Zycherman, RN, BSN 

Maternal and Infant Health Initiative Lead 
  CMCS Children and Adult Health Program Group 
 
1:15 pm  Discussion of Recommendations  
  APOE Members 
 
2:15 pm  Listening Session: Medicaid and CHIP Redetermination and Renewals – 

Preventing Consumer Scams 
 Stefanie Costello, Director 

CMS Partner Relations Group 
     
2:30 pm Discussion of Recommendations 
  APOE Members 
 
3:30 pm Public Comment  
  Dr. Margot Savoy, APOE Chair 
 
3:40 pm  Final Comments  
  Dr. Margot Savoy, APOE Chair 
 
3:45 pm  Meeting Adjourned 

Walt Gutowski, Acting DFO, CMS Partner Relations Group 
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ADDITIONAL INFORMATION 
 
Information about summary minutes of this meeting or other Committee matters will be 
available at https://www.cms.gov/Regulations-and-Guidance/Guidance/FACA/APOE, or by 
contacting Walt Gutowski via e-mail at apoe@cms.hhs.gov. Press inquiries are handled through 
the CMS Press Office at https://www.cms.gov/newsroom/media-inquiries. 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cms.gov%2FRegulations-and-Guidance%2FGuidance%2FFACA%2FAPOE&amp;amp%3Bdata=01%7C01%7Cjcase%40betah.com%7C1e6ad98daf7344c033ee08d7c21ca6f2%7C45b91c92cbd0485499f906f7ba89644e%7C0&amp;amp%3Bsdata=gJAWx5G921DR6ao3asL%2BUbHisz0tQyz6hFNsWkM%2BXhg%3D&amp;amp%3Breserved=0
mailto:apoe@cms.hhs.gov
https://www.cms.gov/newsroom/media-inquiries

