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It's closer than it seems.

News Updates | November 7, 2012

Communicating with Your Payers About ICD-10

As you prepare for ICD-10, check with your payers to be sure they are on a
similar timeline and moving forward with ICD-10 planning. You will want to work
together to ensure you meet the ICD-10 deadline — October 1, 2014.

Here are some questions to ask your payers:

« Who will be my primary contact at your organization for the ICD-10
transition?

« Can we set up regular check-in meetings to keep our progress on track?

« Are you prepared to meet the ICD-10 deadline of October 1, 2014? Where
is your organization in the transition process?

« When will you be ready to accept test transactions from my practice?

« What will we need to test with you?

« Do you anticipate any changes in policies or delays in payments to result
from the switch to ICD-10?

Keep Up to Date on ICD-10
Visit the CMS 1CD-10 website for the latest news and resources to help you
prepare.
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