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Communicating with Your Payers About ICD-10

As you prepare for ICD-10, check with your payers to be sure they are on a
similar timeline and moving forward with ICD-10 planning. You will want to work
together to ensure you meet the ICD-10 deadline – October 1, 2014.

Here are some questions to ask your payers:

Who will be my primary contact at your organization for the ICD-10
transition?
Can we set up regular check-in meetings to keep our progress on track?
Are you prepared to meet the ICD-10 deadline of October 1, 2014? Where
is your organization in the transition process?
When will you be ready to accept test transactions from my practice?
What will we need to test with you?
Do you anticipate any changes in policies or delays in payments to result
from the switch to ICD-10?

Keep Up to Date on ICD-10
Visit the CMS ICD-10 website for the latest news and resources to help you
prepare.

http://www.cms.gov/ContactCMS/
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTIwNTExLjc0Nzk5NDEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTIwNTExLjc0Nzk5NDEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNjk4Njc5OCZlbWFpbGlkPWRhbmllbC5zZWdhbEBrZXRjaHVtLmNvbSZ1c2VyaWQ9ZGFuaWVsLnNlZ2FsQGtldGNodW0uY29tJmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&107&&&http://www.cms.gov/ICD10
http://hhs.gov/
http://www.cms.gov/
https://twitter.com/#!/CMSGov
http://www.youtube.com/user/CMSHHSgov
https://subscriptions.cms.hhs.gov/service/subscribe.html?code=USCMS_608
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