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Introduction

The purpose of this presentation Is to provide a
high-level overview of the Unified Rate Review
(URR) Module of the CMS Health Insurance
Oversight System (HIOS) and discuss best
practices for working with templates.

It is intended as a refresher for issuers already
familiar with the system.
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Rate Filing Process Overview




URR Data Submission

Get Access

Submit Data

Validate Data

For QHPs

Steps to submit Rate Filing Justifications:

(W]

Get HIOS user ID (for support, contact XOSC: 855-267-1515)
Assign user roles
Get HIOS Product and Standard Component Plan IDs

Submit Rate Filing Justification in the URR module through HIOS
Submit rate filing in SERFF, if required by state regulators

Review submissions for accuracy
Validate submissions

For submissions with a qualified health plan (QHP) in the single risk pool,
ensure data integrity across templates and modules required for QHP
submission

Complete QHP application by making final submission for all sections of
Issuer, Rating, and Benefits and Service Area modules



Technical Demonstration:
Accessing HIOS
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System Considerations

— Disable pop-up blockers prior to attempting access to
the system

— Internet Explorer, Versions 9 and 10
— Firefox, Version 28

— Chrome, Version 33

— Excel, 2007 and 2010




CMS Enterprise Portal

Access HIOS at
https://[portal.cms.qgov

If you have an Enterprise ID,
click “Login to CMS Secure
Portal”

CMS,gOV Enterprise Portal

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System  Provider Resources

CMS Portal = Welcome to CMS Portal

Home | About CMS | Newsroom | Archive | ) Help 8 FAQs | [}, Email | 2P

Learn about your healthcare options | ‘ Search CMS.gov

Physician Value

l

\

If you do not have an Enterprise
ID, click “New User
Registration”

The physician value portlet allows physician group practices to select their PQRS reporting
. ; nsumer Assessment of Healthcare Providers and Systems
(CAHPS), and view their Quality

Help Desk Contact Information

CMS Secure Portal

To log into the CMS Portal a CMS user
account is required.

1-888-734-6433
puhelpdesk@ems hhs gov

CMS Provides Health Coverage for 100
Million People...

WS enroliment and benefits.
g0V

lttps://portal.cms.gov 7‘ ! !

CMS Enterprise Portal | MACBIS | Medicare Shared Savings Program J Physician Value | ASP | Open Pavmente § rpr

Login to CMS Secure

i

Forgot User 1D?

Portal

Forgot Password?

New User Registration

Information for people with

Get E-Mail Alerts

Get Email Updates

Already a subscriber?

Medicare. Medicare open

Information for children up to

the age of 19 in need of health

IManage Your Subscriptions

Find the HIOS User Guide on the CCIIO website:

http://www.cms.qgov/cciio/Resources/Training-Resources/index.html#Review of Insurance Rates

CMS
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https://portal.cms.gov/
https://portal.cms.gov/
http://www.cms.gov/cciio/Resources/Training-Resources/index.html
http://www.cms.gov/cciio/Resources/Training-Resources/index.html
http://www.cms.gov/cciio/Resources/Training-Resources/index.html
http://www.cms.gov/cciio/Resources/Training-Resources/index.html

HIOS Tab in the CMS Portal

Access HIOS at https://portal.cms.gov

& Print Log Out Welcome Alfred Okyere ¥

@ FPortal Help & FAs

CMS$
.gov

Enterprise Portal

R rterprise Portal

' — . o Use the link below to request access to Systems/Applications
The Enterprise Portal combines and displays content and forms from multiple applications, supports users with navigation and cross-enterprise search

supports simplified sign-on, and uses role-based access and personalization to present each user with only relevant content and applications. The
CI a k th H | O S of the Enterprise Portal is to provide "one-stop shopping" capabilities to improve customer experience and satisfaction.

tab. lication Access Contact Help Desk

e are several ways to manage access to applications in the CMS Enterprise Portal
FFE | HIOS | Agents & Brokers Help Desk - Contact the Exchange Operations

1. To get access to applications supported by EUA go to the Enterprise User Administration site ! Support Genter [XOSC] at CMS_FEPS@cms his gov or 1-855-CMS-1515
2. To get access to applications supported by EIDM and IACS, click the ‘Request Access Now’ link on the right. ‘ " Physician Value | PGRS Help Desk - Contact ihe PVIPQRS Information Center at
3. To review application access you have already been granted, click the ‘My Access' link on the Welcome menu in the top ‘ 1.888-734-6433
right corner of the page. .
e ACO Help Desk - Contact the ACO Information Center at 1-888-734-6433 (select

should call 1-588-734-6563.

-
-
—__’s. option 2) if you have any questions about using the ACO Portiet features. TTY users

Open Payments Help Desk - Contact the Open Payments Help Desk at
Openpayments@cms hhs gov.

~MIE Haln Nacl | 1A Diaacs vicit tha £ ica llsar jinis inn (CHIAN nane
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https://portal.cms.gov/

Plan Management and Market Wide
Functions

Access HIOS at https://portal.cms.gov

rtal Help & FAQs @ Print og Out Welcome Alfred Okyere ¥
CMS Enterprise Portal
.gov| P
My Portal  HIOS

CMS Portal > HIOS

HIOS | Plan Management | Market Wide Functions

Please use the links below to access the Health Insurance Oversight System (HIOS) or Plan Management and Market Wide Functions. Please note - these systems are protected by Multi-Factor Authentication (MFA). When you attempt to access either system by clicking the links below, you will be
asked to enter your CMS EIDM Username and Password, as well as enter a Security Code (VIP Token). If you have not registered a device to support MFA, please access the 'My Profile’ page in the porial to register a device and obtain a security code (VIP Token).

If you have any problems accessing HIOS or the Plan Management and Market Wide Functions, please contact the Exchange Operations Support Center [XOSC] at CMS_FEPS@cms_hhs.gov or 1-855-CMS-1515

Health Insurance Oversight System (HIOS)

Please click the link below to access HIOS. If this is the first time you are accessing HIOS from the CMS Enterprise Portal, you may be prompted for your HIOS Username and Password.

Access HOS

Plan Management and Market Wide Functions

The Plan Management and Market Wide Functions portal is where issuers will access both Market Wide modules (like the Integrated Rate Review Module) and the Federally Facilitated Exchange (FFE) application specific modules.

Issuers seeking Qualified Health Plan (QHP) certification will submit data to the Centers for Medicare & Medicaid Services (CMS) via the QHP Issuer Module, QHP Benefits and Service Area Module, and QHP Rating Module as part of the Federally Facilitated Exchange's (FFE) Qualified Health
Plan (QHP) application. Those seeking certification must also complete the Unified Rate Review submission.

Access Plan Management & Market Wide Functions

CMS Enterprise Portal Afedere.  —~mment website managed by the Centers for Medicare & Medicaid Senice 3

Home 7500 Securnity bow.. — Baltimore, MD 21244

CMS Enterprise Portal Links Helpful Links CI'Ck “ACCGSS Plan
Portal Help & FAQs xi::olpo'"c&mpo_namum Management & Market
Wide Functions.”

‘CMS .
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https://portal.cms.gov/

HIOS Modules

Health Insurance Oversight System

Access the Rate Review
mOdUIe V|a the Health Monday, April 13, 2015 ACCESS HIOS | | HOME | | FAQ | CONTACT US| SIGN OUT

Welcome Jonathan Thomas

Insurance OverS|ght SyStem Plan Management and Market Wide Functions Home Page
(HIOS).

Organization Management

& Administrative Functions:  Plan Management And Market Wide
Manage Account Functions Main Page Announcements

Manage an Organization . .
Welcome to the Plan Management and Market Wide Functions Portal.

Beginning April 1, 2013, the Centers for Medicare and Medicaid
o Role Management Services (CMS) have opened The Plan Management and Market Wide

Functions portal in the Health Insurance Oversight System (HIOS).
The Plan Management and Market Wide Functions Portal is where
Unified Rate Review issuers will access both Market Wide modules (like, the Unified Rate

System Review Module) and Federally Facilitated Marketplace (FFM)
application specific modules.

Plan Management Functions

Click “Unified Rate
Review System”

Issuers seeking Qualified Health Plan {QHP) certification will submit
data to the Centers for Medicare and Medicaid Services (CMS) via the
QHP Issuer Module, QHP Benefits and Service Area Module, and QHP

QHP Issuer Module

QHP Benefits and Service Rating Module as part of the Federally-facilitated Marketplace (FFM)
Qualified Health Plan (QHP) application. Edge Server Management
Module is currently live in FFM under the Financial Management
_ Issuers seeking to submit the Unified Rate Review [URR) template
(Part I}, Consumer Justification Narrative (Part IT) and Actuarial
Memorandum (Part III) on or after 4/1/2013 for the plans in the single
risk poel(s) are required to submit utilizing the Unified Rate Review
maodule.

For any further inquiries or questions, please contact the Exchange
Operations Support Center (XOSC) at CMS_FEPS@cms.hhs.gov or
1-855-267-1515.
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Unified Rate Review System

Access the Rate Health Insurance Oversight System

Review module via Unified Rate Review

the Health e T
I n S u ran C e Monday, April 13, 2015 FFM MAIN PAGE HOME FAQ CONTACT US SIGN OUT

Welcome Jonathan Thomas

Oversight System
(HIOS). | syatem |

Unified Rate Review System

Access the Unified Rate Review System

o ({
Click “Access the

Unified Rate Review
System”

Accessibility | Rules of Behavior web Policies File Formats and Plug-Ins

U.5. Department of Health & Human Services * 200 Independence Avenue;, S.W. * Washington, D.C. 20201
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~
Technical Demonstration:

Module Organization and
Navigation
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Rate Review Sections

© Rate Review Overview
© Create Submission
© View/Edit Submission

O Review Reports
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Overview Page

This page provides a home
for Issuer Submitter and
Issuer Validator users.

From this page, you can:

Read an overview of the system.

Access instructional materials
to help you complete your
submission.

Review Template.

CENTERS FOR MEIFICARE & MEDHCAID SERVICES

Download the Unified Rate

RATE REVIEW T

Welcome, urrsubVA | Logout

Rate Review System

The Rate Review System is a system that provides the Issuer with the ability to enter Rate Filing information for Exchange and Non-Exchange plans in an integrated location
for review and adjudication

Rate Review Overview | | Create Submission | View/Edit Submission

Issuers are required to submit a Rate Filing Justification (RFJ) to CMS for the entire risk pool when any product in the single risk pool in the individual or small
group (or merged) market is subject to a rate increase. lssuers must algo submitthe RFJ for any products that will be sold on the Marketplace as a Qualified Health

Plan, regardless of whether the product is subject to a rate increase. Issuers must use the Unified Rate Review (URR) HIOS module to submitthe RFJ to CMS and
to make modifications (if applicable) subsequent to the initial submission

The RFJ consists of three paris

» Part|—the Unified Rate Review Template (URRT)

» Part |l - Written Description Justifying the Rate Increase. {Only required for proposed rate increases of 10% or greater)
® Part Il - Actuarial Memarandum.*

* Starting in 2015 for the 2016 plan year, issuers must submit two versions of the Actuarial Memorandum. The firstversion should be an un-redacted document
for CMS review ("CMS version”). The second version should be a redacted document that will be made available to the public ("public version”), as required by 45
CFR § 154.215(h)(2). The CMS version ghould contain all the data elements and information described in the URR instructions. The public version should redact
any information that is a trade secret or confidential commercial or financial information. Issuers should upload the redacted version as a supplemental document
with the following naming convention: [HIOS Issuer ID]_[Product Effective Date]_RedactedAM. For example, "12345_01012016_RedactedAM.pdf.

Unified Rate Review Instructions and Tbmplate

Please use the following resources to complete your URR submission.
& 2016 URR Instructions (Parts |, 11, & I}

'- 2016 URRT
& Technical Manual for using the URR HIOS madule

RATE REV' EW A federal government website managed by the Centers for
¥ lledicare & Medicaid Services Mi
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Overview Roles

Issuer Submitters may create RATE REYIEYY Eaae it

and edit submissions; Issuer
Validators may view Rate Review System

= = The Rate Review System is a system that provides the Issuer with the ability to enter Rate Filing information for Exchange and Non-Exchange plans in an integrated location
S u b I I I I S S I O n S . for review and adjudication

Welcome, urrsubVA | Logout

O n Iy S u b m itte rS Wi | I h ave Rate Review Overview | | Create Submission | View/Edit Submission
13 lzzuers are requiredto s a Rate Filing Justification (RFJ) to CM tire risk pool when any product in the single risk pool in the individual or small
access to the “Create i ~ :

5 subjectto a rate increase. Issuers must also subm FJ for any products thatwill oe sold on the Marketplace as a Qualified Health
Plan, regardlg, hetherthe productis subjectto a rate increase. Issuers must us fied Rate Review (URR) HIOS module to submitthe RFJ to CMS and

Submission" tab. to make ications (if applicable) subsegquentto the initial submission
“Create Submission”

e “View/Edit Submission”

fying the Rate Increase. (On

* Starting in 2015 for the 2016 plan year, issuers must submit two versions of the Actuarial Memorandum. The firstversion should be an un-redacted document
for CMS review ("CMS version”). The second version should be a redacted document that will be made available to the public ("public version”), as required by 45
CFR § 154.215(h)(2). The CMS version ghould contain all the data elements and information described in the URR instructions. The public version should redact
any information that is a trade secret or confidential commercial or financial information. Issuers should upload the redacted version as a supplemental document
with the following naming convention: [HIOS Issuer ID]_[Product Effective Date]_RedactedAM. For example, "12345_01012016_RedactedAM.pdf.

Unified Rate Review Instructions and Tbmplate
Please use the following resources to complete your URR submission.

& 2016 URR Instructions (Parts |, 11, & I}
® 2016 URRT
& Technical Manual for using the URR HIOS madule

RATE REV' EW A federal government website managed by the Centers for
¥ lledicare & Medicaid Services Mi
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Create Submission Page

This page is where
Issuer Submitters
can submit rate
filings into the
system.

RS FOR MEDICARE & MEDICAID SERVIC

Taxt Size:

Wi hoorme, unrsubDE | Loooul

iy || Create Submission Ecil Sutwmission

Create Submission
The Create Submission page requires an lssuer to sslect which segment of the health insurance market a Rate Fiing Jusification submission Wil 3pply 10 and subma
appropriate documantation

Afield with an asterisk (*) before L8 & requined fisld

Issuer Information

“State: “lssuer “rarkel Type:

Flease Seact - Piease Select

Flease Selact =

“Annual or Quaneny Submission 7

Annus -

To #dd 3 policy Torm 1D, pease enter the policy form ID in the taxtbox on the left and select the Add Pollcy Form ID buton. To remove 3 policy form ID. select the
pobey ferm ID from Ihe table Delow and select the Remove Polcy Form 1D bullon

S Dol 0

Select the state.

&t dolore magna algua

BRI B Sadimenn i) Select the market type
Larem ipsum dolor sH & consectetur adipisicng yp .
e RANON UBAMIC O TADOrES NS ul ANCRIP @x @3 ComIm
Excepteur Sint 0cCascat CURIAAAT non profdent, sunt in

M. s NeEtrud
akat i parkatue

“Part 1 Unified Rate Review Template ©
(Must e avald ol e}

Browse. | Mo file nelected

TPart k& Actuarial Remoran dur
{ Must be avalid doc. docx, o

Browse. | Mo file sslected

.-Hdl' fite )

Supplermental Memorandum @
(Must be avalid .xds, xlsx, doc docx, pdf or Axt file)

Browse. | be file s slected

+ ADL




Create Submission Page (Policy ID)

Taxt

Size: AR L

Wi hoorme, unrsubDE | Loooul

Click the “Add Policy ID”

vy || Create Submission | View/Edil Sutamission

button to display the added creste supmisaion

The Create Submission page reguires an lssuer le select which segment of the heallh nsuwrance markst a Rate Filing Justification submission will 3pply 12 and subma
tion

policy ID in the list box
below.

Issuer Information

Enter the Policy
Form ID and click
“Add Policy ID.”

Hemov & Policy Form i o
Lorsm ipsum dolor st amst. consectetur adipisicng elt. sed do eius mod 1 mpor incidieunt ut 150

e < Enter SERFF tr_a_cking

Submission Documentation number aS Flllng
Tracking Number

(optional).

To remove a Policy Form ID,
select it and click the “Remove
Policy Form ID” button.

Browse. | Mo file nelected

“Part % Actuarial Memoran dum ;
{ Must be avalid doc, docx, or pdf file)

Browse.. | Mo file selacted

Supplermental Memorandum @

2l o =t file
filmm 1
( + ADD SUPPLEMENTAL FILES
CENTERS FOR MEIFICARE & MEDHCAID SERVICES




Create Submission Page (Upload)

Upload the Unified Rate
Review template, Actuarial
Memorandum and
supplemental materials.

Use Supplemental Files to
report any rate changes.

Every submission requires an
xml extract from a finalized
Unified Rate Review template.

NOTE: If errors are found during the
validation process, an appropriate
error message is displayed at the
top of the page.

6\;“{“” SERVICES

Create Submission

The Create Submission page require
appropriate

polcy f

* Policy 10 :

Added Policy Form iD=

Flllng Tracking Numbar :

“State: “lssuer

Lorem ipsum dolor st amst. consectetur adipisicng elt. sed do eiusm:

vy || Create Submission | View/Edil Sutamission

Submission Documentation

“Part % Actuarial Memoran dum ;
{ Must be avalid doc, docx, or pdf file)

Browse.. | Mo file selacted

BuUrance market a Rate Fiing Justfication submission Wil 3pply 10 and subma

Taxt Size: AR L

Wi hoorme, unrsubDE | Loooul

Upload
documentation.

Click
“Submit.”

N\




Submission Pending Rate Validation
Summary Page

Texi Size; A

This is where the Issuer e e
Submitter can review all -
submission data and

submitted files. T

Both Submitters and Validators FFE RR Test Issuer 521 - M (79220) \

Rt Reds Overden | Creale Submission

Submission Pending Rate Validation Summary

receive email notifications when TR i

Polcy Form D4s 56365

submission and validation are il

FingTrackng Mumber: 525 The page dlSpIayS a
m I " Croal e DabeTime DRSS 1248 2 P
complete sxioniiomns note when the record

If the template fails system i has been uploaded into

Documents uploaded for this record

validation, the submission will e e the System and is
not be created in the system. i, e W pending validation.

RATE REVIEW e NS

1288 Securify Bosievard, Babmode MO 21244

Home

Acrobal Readar
Accessbilty
Vieb Policies
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Submission Search Page

Use this page to search a
submission based on one or
more of the available search
criteria.

Available search criteria include:
— State

— lIssuer

— Market Type

— Review Type

— Tracking Number

— Frequency

— Status

— Created Date

— Validated Date

"CMS

CENTERS FOR MEIFICARE & MEDHCAID SERVICES

RATE REVIEW

Rate Review Overview | | Create Submission | | View/Edit Submission

Submission Search

State: Issusr: Markst Typs:
Piease seiect El Please select E| Prezse seiect ! -
Primary Reviewsr Typs: Submission Tracking Number: Quarteny of Annus Submission
Piease seiect E| Please select v I
Status:

SeiRct muEpie StNUses Dy MIging cown e CTRL key

Final Justication Commants Sutenied
Pre-Vaikiation Pencing Pan 2 Consumer JUSIFCaon Narratves

ommpaasrigpsrees it ot T
Crezeq Date
From E To
Vahomed Dae
From E ]
RATE REVIEW e e

7500 Securly Bouiaarg. Balimore. MD 2124

(cms
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Submission Search Results Page

The system will display data
table of all submissions
based on selected search
criteria.

Access the Submission
Summary Page for a particular
submission by clicking the
hyperlink name of the
submission.

Click the
submission link.

CMS
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RATE REVIEW

e Feves Overdes | | Review Submissions

Submission Search

Statac Issuar;
DE -|

Prirmary Rev iewer Type: Submisaion Tracking Hurmber:
Fiease select j

Status:

S#ect muliph staues By holding downthe CTRL ki

Pendng Tempide Validstion
Pending Supplemental Maleral
R It Progress
i m b i

Masket Type:

j Flease salect :J

Quarteddy or Aanudl Submission

Please seiect j

Created Date
From @ To i
vakiated Date
Frem E T I-E

Submissions Available for Review

Show = enftries surml
Issue Submission Tracking Submitied  ‘lidated Days Slatus Conient Days  Conimcior  Primary
H ar DateTime DateTime  Since Reaview in Assigned?  Raeviewer
Wil idation Conplete? | Salus Type
oE ‘m DARE0E  OFISANE ODays Redew Yes ODays Ha Stale
US55 PU O ET-54 PM Compldte

Showing 1101 of 1entries Firet

Predous 1 Bt Last

Aannual O
Quarterly
Submission

Annual
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Submission Summary Page

This page allows Submitters

and Validators to View/Edit a

submission and displays a
summary of all submission
level data and documents.

Hyperlinks to the functionality for
which you have permission:

— Edit Unified Rate Review
Template

— Edit Actuarial Memorandum

— View/Enter Consumer
Narrative

— Upload Supplemental
Materials

6\;“{“” SERVICES

/

Rate Review Ovenvew

Submission Summary

Crezie Submission View/Edit Submission

Template

Edit Unified Rate Review

Edit Actuarial
Memorandum

iew/Enter Consumer
Justification MNarratives Iaterials

Upload Supplemental

_

Submission Summary Details:
Issuern/State:
Market Type:
Quarterly or Annual Submission
Created Date/Time:
Created By
Template Validated Date/Time:
Validated Date:
Validator:
Policy Form ID{s)
Filing Tracking Number:
Submission Tracking Number:
Primary Reviewer Type:

Submission Status:

Submission Documents:

Unified Rate Review Template:

Actuarial Memorandum

Supplemental Materials:

FFE RR Test Issuer 521 - 111 (79220)
Individual

Annual

03/25/2015 12:52:52 PM

urrsubDE

03/25/2015 01:00:22 PM

676643

5654
12786-391764686804682753
State

Pre-\alidation Pending Part 2 Consumer
Justification Narrative s

79220MI_Unified RateReviewSubmission.xlsm
Version 1
03/25/2015 01:00:21 PM

ActuarialMemorandumdocx Version 1
03/25/2015 125853 PM

Deactivate Submission

Text Size: AAA

Velcome, urrsubDE | Looout
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Submission Summary Page —

Download Documents

The “Submission
Documents” section
includes links to templates,
memoranda and
supplemental material.

CENTERS FOR MEIFICARE & MEDHCAID SERVICES

Click the links to
download.

Submission Summary

Edit Unified Rate Review Edit Actuarial
Template Memaorandum
Submission Summary Details:

Issuer/State:

Market Type:

Cuarterly or Annual Submission

Created Cate/Time:

Created By:

Template Validated Date/Time:

Validated Date:

Validator:

Palicy Form ID{s):

Filing Tracking Mumber:

Submission Tracking Mumber:

Primary Reviewer Type:

Submission Status:

iew/Enter Consurmer
Justification Marratives Materials

Upload Supplemental

FFE RR Test Issuer 521 - MI {79220}
Individual

Annual

03/25/2015 12:59:52 PM

urrsubDE

03/25/2015 01:00: 22 PM

G7G643

5654

12786-3917646 86804682753
State

Pre-Malidation Pending Part 2 Consumer
Justification Narrative s

Submission Docum ents:

Unified Rate Review Template:

Actuarial Memorandum:

Supplemental Materials:

T9220MI_Unified RateReviewsSubmi ssion. xlsm
Version 1
03/25/2015 01:00:21 PM

Actuarial Memorandumdocx Ve rsion 1
03/25/2015 12:52.53 PM

Deactivate Submisg

24



Submission Summary Page —

Deactivate

Submitters and Validators
can deactivate a submission |TEEREEEES
from the SmeiSSion Template Memorandum Justification Narratives Materials

Submission Summary Details:

Su m m ary Pag e . |z suer/State: FFE RR TestIssuer 521 - 11 (79220

Market Type: Individual

Submission Summary

Quarterly or Annual Submission Annual

Created Date/Time: 03/25/2015 1250:52 PM

The Deactivate Submission Cretsagy: e .
Template Validated Date/Time:  03/25/2045 04:00:22 P CIICk . BaCk to

button is enabled until the Search Results” to

submission is validated, then B return to the

disabled after validation or Fing Trscing Nuroer. 5954 Submission Search

Submission Tracking Mumber: 12786-391764686804682753

deactlvation . Primary Revigwer Type: State ReSUItS Page.

Submission Status: Pre-\alidation Pending Part 2 Consumer
Justification Narratives

Submission Documents:

Unified Rate Review Template: T9220M1_U nified RateR evie wSubmission.xlsm

Version 1
03/25/2015 01:00: 21 P
. e .
C I I C k D e aC t I V at e Actuarial Memorandurm: Actuarial Memorandumdocx Version 1
g g 0 03/25/2015 1225253 PM
dea‘Ctlvate - Deactivate Submission Back To Search Results

CMS )
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Submission Summary Page —
Issuer Validator

Issuer Validators can validate
a submission from the
Submission Summary Page lakioh |
once the submission has a SRS
status of “Pre-Validation.” mm s

Submission Summary Details:
BsuerSiate .DE (13785
! o Tipe Inedlivw iy ad

First, certify that all files s

Craated DAtk Time CES2015 I ER 15 P

submitted for this record are

Termplate Valoal #d Cate T OVF015 01 5540 P

complete and accurate.

£

Form Dis SIS

Then, use the Submission e e -y o
Validation section to validate the T en clic
submission.

Privar, Reaswe Tip
Subme sion Staus Pro-Yalida thon Save.

Submission Docum ants:

UnedRate Ridbe Temptate  127850E_UnihédR SReri ewSubmission_sbove 10_20 15001 T105051. s

ugCi el Llabeals
m— —

to Validate Submission Validation l
submission. \

[T Validation: | certfy Sat ol files submilled for this recond e compiels and accurite

61““” SERVICES
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Edit Unified Rate Review Template

RATE REVIEW I —

Wlcome, ursutDE | Logout

This page allows you to
browse and upload a new
version of the Unified Rate
Review template.

Vibild Insurance Company - DE (12706)

e Rewew Ovendew || Cregie Submeson || View'Edit Submission

Edit Unified Rate Review Template

An edited Unified Rate Review S e o ot St S A e i e
template will not be added to a el i M ek o o, ol
submission until it passes back- [t s

end validation.

Browse. [N\: flessected

Click Browse

and select RATE REVIEW ittt

your file.

Home Then click
Acmbat Reador

m;sm:y Upload.
Vb Foliclis
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Edit Actuarial Memorandum

This page allows you to RATE REVIEW s AAA
browse and upload a new ._ -

Actuarial Memorandum.

Rate Review System

Rate Redew Cvendew | | Credie SUDMission | WiewEQdi Submission

You will receive a confirmation
message once the upload is Edit Actuarial Memorandum

u I Efses can usethe EGR Astuaal Memosandium feature b0 upioad 3 new version of 1he Actuanial Memdrandum 15 theF SuEmission. The B0 £20 100206 the ik using he
.

ictu anial Memoranduam :
{Must b 2 valid doc, docx of pdf fils)

Eroms Ihbﬂe-ﬂuucd

Returm to Subsm sson Semmany m

RATE R EVI EW & federal government veibade manaped by the Centens
forMadicane & Nadohd Servces

C I i ck B rOWS e 500 Secanty Boulevard, Batimone, WO 21244
and select o
your file. T s
Wil Polices

Then click
Upload.
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Consumer Justification Narratives

Texi Size: A A
This page allows you to enter RATE REVIEYY I
a Consumer Justification
Narratlve for a group Of Enter Consumer Justification Narratives
Selected prOd ucts ) Justfication Marative must e below 15000 characiers
A Consumer JUStIfIC&tIOI’] Narratlve A field with an asterisk ( * ) befare i IS required
iS reqU|red for every prOduct rate *Congurmer Jstinc aon Narate Thle
increase at or above a 10% “Products
th reShOId . -'-r::::gr-::h:?? o j Selgcted O plions ;i
If multiple products have the same
rate increase, these products can
be bundled together to share the T "
same Narrative.
If products have different rate Remoce
increases, each product must have | o =

a distinct narrative
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Consumer Justification Narratives —

Select Products and Submit

The page displays a list RATE REVIEW o AAA
of all products included — i

in your submission.

Enter Consumer Justification Narratiy

Based on the Rformation caghshed n the Rate Reciw Templde, vowr Subiisalon

Justhcation Namabve musi be below ¥5000 characiers ! Enter a title
to describe

Click to select the products the Narrative.

. . g A field with an astersk ( ") bef ired
associated with the Narrative. \ feld with an asterisk ( *) before i is requr —

aowiel pioduct rabe Neresses Eseh Consumel

i 0 View/Edd Submission

*Consurmer Justificaon Haratl e Tile

*Products
Click the Add/Remove or Add \mom e G
All/Remove All buttons to add awspesawripo. “_‘: . | .
and remove your selected > T Click Submit
products. < Remove A1 to submit the
= = narrative.

Enter the justification

—~ description. = D CED
(Cm .
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Upload Supplemental Materials

This page allows RATE REWEW Texisis:  AAA

Wrlcome, wrsutDE | Logout

Submitters and Validators
to add supplemental
materials to a submission.

N ViewEd Submission

Upload Supplemental Materials World Insurance Company-DE (12786)

YOu may Submit SUpPlEMENtal | o s e e e e
Materials at any time before e —
submission is validated. ke e
You may upload up to ten — s
Supplemental Materials at a g e reTre——
time.
Click Browse and TE REVIEW Pl pppridpes el e
select your file. 7500 Swcunty Bosivard, Balmsrs, D 11244
Homea
hcmbat Reader 0
Click Add Supplemental sl ey el Uploa_td to
File to add more files. perform validation
_ checks on your
documents.
CMS a1
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Unreasonabl

Comments

This page allows you to view

and respond to comments
explaining why a rate
increase was determined
unreasonable.

e Rate Increase

— e —
RATE REVIEW

ViewEd Submission

View/Enter Unreasonable Rate Increase Comments

Productis) in your Submis4ion hdve bedn delenmingd by this riviewen b Fdneg unnedson abie rates Plids
providing anUnreasonatle Rate increase Comment that is less than 15000 characters

DaeMime of Reviewss Request Wed, 25 Mar Z015 1403 48 EDT
me
Produrcis

KdwsPodiFPoEre 2

Scroll here to view Reviewer
Comments explaining why the
Reviewer determined the increase
unreasonable.

Provide Unreasonable Rate
Increase Justification to further
explain the rate increase.

Lrreasonatble Riale increase Jushiic dion
the cofmmet

>

\ Rl Conments
‘ TEBNEr COMIMENS.

‘Wil bcome, umsuhDE | Logou

& iripond 15 e uRMdSNaLK rade Nordade M MIRANON &
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Click Submit. A content
check is conducted
before any comments
can be web posted.

TextSie: 4 A AL

Retum o Submission Summary
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Submitting the Template

Complete Q

Validate Q

Finalize m
d

Complete the following steps when working with templates:

Click the Download Template button.
Enable Macros in Microsoft Excel. (See the URR User Guide for instructions.)
Fill out the template and save it to your desktop.

Click the Validate button in the template after filling in all required fields.
Review errors found in the template, if any.
Fix any errors and repeat the validation process until your template is valid.

Click the Finalize button in the template.
Wait for the template to create the .xml file that you will submit.
Save the .xml file to your local computer.

Once your template is validated and finalized, submit the template-generated .xml file in
the appropriate section of the URR module.

(CMs

CENTERS FOR MEIFICARE & MEDHCAID SERVICES
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Unified Rate Review Template

The Unified Rate
Review template
captures information
at the market,
product and plan
level.

This process is
consistent with the
requirement to set
premium rates using a
single risk pool Unified
Rate Review template.

CENTERS FOR MEIFICARE & MEDHCAID SERVICES

Unified Rate Review v2.0.3

Company Legal Name:
HIOS Issuer 1B:
Effective Date of Rate Change(s]:

Section | Expetience peiied duta
Expesience Period: 3 RIEE00

Baiod

fopegwe  BMEM  voiPum
Premiums (net of MUR Rebate) in Experience Period: SO sone
Inourred Claims in Experience Pesiad WD WO
Allow ed Claims: SO ORI
Index Rate of Experience Period
Euposience Periad Membor Months
Section ll: Allowed Claims . PMPM hasis

Enperience Period ion Period: W00 1o =

from
on Allowod Eupoionceta  Teand Factois _Pu

Utilization  Unikization  Cost/Ser

Benelit Category Deseription  per 1000
Dutpatient Hospial

Piotessional

ot Medical

Capaaion

PrescepnonDuug

Total

Section lk Piciected Experience.

Infoimation Not Releasable to the Public

astvodoct | v | reaie | !
_?._,.w .

Popl sk

Product-Plan Data Collection

add Product |

validate I Finalize

vice  PMPM  Mobidiy Owher  Cosm Uil Company Legal Name:
'g:g HIOS Issuer ID:
000 Effective Date of Rate Change(s):
0
a0
00 T T Te ey S T ety
$0.00 )
iy ¥ spphoable]
e | S action I G I Product and Plan Information
Projected Incusred Claims, belore ACArein Pisk Ad, PHP] [ Product
Projected sk Aduntments PYEM Product 10
Projectedinsuned Clums, biore renmueance tecovaiivs, § [ Matal:
Projected ACA iiruiur i recownt, i ol (6 prem, B Metal Yalus
Profectedhoured Claims AN Pricing Yalue
Adriis wove Eperse Load Flan Type:
Profit & Rirk Load
Toues Faes Plan MName
‘Sargle Risk Piool Geets Preerium g, Rive, PPN
Inds oo Pcjecron Pesiod
e twast oo Evperiros Paiod Plan 1D (Standard Comparent I0J:
% ncraase, areuiskoed. Exchange Plan?
Projected Member Manths: Historical Pate Increase - Calendar rear - 2

Historical Bate Increase - Calendaryear - 1

Historic.al Rate Increase - Calendarvear 0

chibelav,

Effective Date of Proposed Rates

Piate Change 4 (over prior filing]

Cumtivs Piate Changs % [ower 12 mes prior]

Proi'd Per Rate Changs % [over Enper,

Praduct Threshald Rate Increase 2

Section II: C of i I

(PMPM Dollar Amount above Cumrent Average Rate PMPM]

Plan 10 (Standard Comporent I0):

Tatal

Inpatient
Dutpatient
Prafessional
Prescription Drug
Oither

Capitation
Admiristration
Tanes & Fees

Rigk & Profit Charge

AREFT

#REFT

#REF!

H#REF!

#REFT

#HEF!

#REFT
#REFT

#REFT

Toral Rate Increase

#EEF!

Member Cost Share Increase

H#REF!

[Awerage Currert Rate PMEH

WEEFT |

[Proizcted Member Months

WREF |
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Key Dates

Associated Activities

Submission deadline for single
risk pool compliant plans (QHPs 5/15
& non-QHPs)

Issuers submit the RFJ if any plan in the single risk pool
has a rate increase > 0% or is a QHP

CMS posts the written description justifying the rate
Proposed rate increases = 10% 6/1 increase (Part Il) and the information in the URRT (Part
posted on Healthcare.gov 1) and Actuarial Memorandum (Part Ill) that is not a
trade secret or confidential

All QHP submissions must be in Regulators finish reviewing all submissions that contain

final status in HIOS 8/25 a QHP and enter final determinations in HIOS.

All non-QHP submissions must 10/9 Regulators finish reviewing all non-QHP submissions
be in final status in HIOS and enter final determinations in HIOS.

Final rates posted on 10/26 CMS posts final rates on Healthcare.gov and posts the
Healthcare.gov (target) Public Use File on the CCIIO website

Open Enrollment Begins 11/1

(CMS .
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Redacted Actuarial Memorandum

CMS must publicly post information in the Actuariall
lII) that is not trade secret or confidential financial or commercial
information (45 CFR 8§ 154.215(h))

— Submit two versions of the Actuarial Memorandum (AM):
» Un-redacted version for regulatory review (Part Ill)
« Redacted version that will be made available to the public

— Do not redact information unless it would likely result in specific,
reasonably foreseeable, and substantial competitive harm
— File Naming Convention: [HIOS Issuer ID] [Effective Date] [Market
Abbreviation] RedactedAM.pdf
 Example: 12345 01012016 SG_RedactedAM.pdf
« Use “IND” and “SG” for the market abbreviations
 Must be PDF

{mthe redacted version as a supplemental document
ENTERS FOR MEDICARE & MEDICAID SERVICES 36



Improper Redaction or Failure to

Submit Redacted Copy

Improper Redaction

If CMS determines that an issuer redacted information that does not
constitute trade secrets or confidential commercial or financial
information as defined in HHS’s FOIA regulations (45 CFR § 5.65), we
will provide written notice to the issuer that we will make the
inappropriately redacted information public

Failure to Submit Redacted AM:

If an issuer does not submit a redacted AM, CMS will assume that the
un-redacted AM does not contain any trade secrets or confidential
commercial or financial information and will publicly post the un-
redacted version.
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State and CMS Coordination

— Submit the URRT to CMS on the same day you file W
your state

- In HIOS, enter the applicable SERFF tracking number in
the File Tracking Number field

— If you revise your submission with the state, you must
also revise your submission with CMS

38



Resubmissions

— HIOS will be updated on May 21 so that state regulators
can unlock submissions

— If you need to resubmit before May 21, emaill
ratereview@cms.hhs.gov with the following info:

e Submission Tracking Number

Description of change

Indication that your state approved the change
Whether a QHP template is affected

Whether the Index Rate is affected

— Remember to validate after resubmitting

6“{“” SERVICES
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Incorrect Warning Message

— Worksheet 2, Row 65: If you enter a number other than
zero, you will get an incorrect warning message

— The warning will not prevent the template from being
Finalized into an XML file. Simply click “OK” and save the
file

Note: There was a separate error on template v2.0.3 that prevented
negative values in Worksheet 2, Rows 64 and 90. We fixed it on
April 10 and v2.0.4 is on the CCIIO website. You can upload either
version into HIOS.

6“{“” SERVICES



Mapping Terminating Plans




Mapping Terminating Plans (cont.)

— The URRT instructions did not address mapping multiple
plans

« Mapping (i.e., auto-enrolling) multiple terminating plans to one
new plan

« Mapping one terminating plan to multiple new plans
— Next three slides provide examples of mapping multiple
plans into one plan and vice versa
— Each slide includes:

— Brief description of the scenario

— Condensed Worksheet 2 detailing which plan’s information
should be reflected in each section

6“{“” SERVICES



Mapping Multiple Terminating Plans
to a New Plan

Map largest terminating plan to the new plan
— Historical Rate Increases & Experience Period: Use the terminating plan with largest membership

- Rate Change: Weighted average change of terminating plans to new pla -
Year Plans Available
List the other terminating plans as terminating plans 2014 |A B C
- Example: Plans A, B, and C are terminating and being mapped to 2015 A B C
new Plan D 2016 D D D
Section I: General Product and Plan Information Plan D Terminated Plan B Terminated Plan C
Effective Date of Proposed Rates 01/01/2016 01/01/2016 01/01/2016
Rate Change & (over prior filling) Plans A, B, C - Plan D 0 0
Cum’tive Rate Change & (over 12 mos prior) Plans A, B, C - Plan D 0 0
Section Il: Components of Premium Increase (PMPM
Dollar Amount above Current Average Rate PMPM) AEMAZ? el ¢ 2
Section Ill: Experience Period Information Plan A Plan B Plan C
izf;;on IV: Projected (12 months following effective Plan D [Blank] (Blank]

Plan A is shown as mapped to Plan D because Plan A has the highest enrollment of plans

mapped to Plan D.
CMS Rate Change is based on weighted average of Plans A, B C to Plan D.

CENTERS FOR MEIFICARE & MEDHCAID SERVICES 4 3



Mapping One Terminating Plan to

Multiple Plans

Map terminating plan to each new plan

Year Plans Available
Allocate terminating plan experience among new plans in Section lll | 5914 A
Example: Terminating Plan A is being Mapped to New Plans B and C 2015 A
2016 B C
Section I: General Product and Plan Information Plan B Plan C
Effective Date of Proposed Rates 01/01/2016 01/01/2016

Rate Change & (over prior filling)

Plan A > Plan B

Plan A = Plan C

Cum’tive Rate Change & (over 12 mos prior)

Plan A > Plan B

Plan A = Plan C

Section Il: Components of Premium Increase (PMPM Dollar
Amount above Current Average Rate PMPM)

Plan A = Plan B

Plan A = Plan C

Section Ill: Experience Period Information

Weighted Plan A

Weighted Plan A

Section IV: Projected (12 months following effective date)

Plan B

Plan C

Plan A experience is divided in Section Il between Plans B and C based on weighting of mapped members.

6“{”” SERVICES
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Mapping Multiple 2014 Plans to

Multiple 2015

Map largest terminating 2015 plan to the new 2016 plan

— Historical Rate Increases & Experience Period: Use the 2014 plan that was mapped to the larges
terminating 2015 plan
- Rate Change: Weighted average change of the 2015 terminating plans to the 2016 new plan

List the other terminating plans as terminating plans Year | Plans Available
- Example: 2014 Terminating Plans A, B, & C are mapped to new 2015 2014 |A B ¢
Plans D, E, & F 2015 D E F

- Terminating 2015 Plans D, E, & F are Mapped to New 2016 Plan G 2016 G G G
Section I: General Product and Plan Information Plan G Terminated Plan B Terminated Plan C
Effective Date of Proposed Rates 01/01/2016 01/01/2016 01/01/2016
Rate Change & (over prior filling) Plans D, E,F 2 Plan G 0 0
Cum’tive Rate Change & (over 12 mos prior) Plans D, E,F 2> Plan G 0 0
Section II: Components of Premium Increase (PMPM
Dollar Amount above Current Average Rate PMPM) FEw D => FHEn € 2 R
Section Ill: Experience Period Information Plan A Plan B Plan C
?ztc;;on IV: Projected (12 months following effective Plan G [Blank] [Blank]

Plan D is shown as mapped to Plan G because Plan D has the highest enrollment of plans

(7 mapped to Plan G
CENTERS FOR MEYICARE & MEDICAID SERVICES
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Contacting the Rate Review Staff

Send questions about the content of URR (or
submissions to ratereview@cms.hhs.gov

» Send questions about HIOS or QHP templates (including the
QHP rate table template) to CMS FEPS@cms.hhs.gov

— Include submission tracking number, state, and issuer legal
name

— When there is an error or issue with the template:

* Include screenshots or attach template
» List steps taken that produced the error

— © Please read the instructions before emailing us ©

6]““” SERVICES 4 6
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Troubleshooting and Support

Contact the Exchange Operations Support Desk for support.

Responsibility

Contact Organization

Marketplace 1st level user
Operation 855-CMS-1515 Help desk
Support Desk CMS (855-267-1515) CMS_FEPS@cms.hhs.gov support fgggr%rr:;c problem

(XOSC)

61““” SERVICES 4 7



Resources

Resource Resource Link

Centers for Medicare and

Medicaid Services (CMS) CMS Website: http://www.cms.qgov/

Regulations & Guidance: http://www.cms.gov/Regulations-
and-Guidance/Requlations-and-
Guidance.html?redirect=/home/regsquidance

CMS Regulations and
Guidance

http://www.cms.gov/cciio/Resources/Forms-Reports-and-
Other-Resources/index.html#Review of Insurance Rates

URRT and Instructions

URRT Training:
URR Training Materials http://www.cms.gov/cciio/Resources/Training-
Resources/index

Healthcare.gov Website Healthcare Website: https://ratereview.healthcare.gov

U.S. Department of Health
and Human Services

Qm.\mmur & MEDHCAID SERVICES

HHS Website: http://www.hhs.gov/



http://www.cms.gov/
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance
http://www.cms.gov/cciio/Resources/Forms-Reports-and-Other-Resources/index.html
http://www.cms.gov/cciio/Resources/Forms-Reports-and-Other-Resources/index.html
http://www.cms.gov/cciio/Resources/Training-Resources/index
http://www.cms.gov/cciio/Resources/Training-Resources/index
http://www.cms.gov/cciio/Resources/Training-Resources/index
https://ratereview.healthcare.gov/
http://www.hhs.gov/

Questions?
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