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Agenda

« New Health Insurance Oversight System (HIOS) Home page
available in April 2017

« HIOS Existing Users
e HIOS New Users

Create an Enterprise ldentity Management System(EIDM) account
Create a HIOS account
Register a Device for Multi-Factor Authentication (MFA)

Access HIOS in the Centers for Medicare & Medicaid Services (CMS)
Enterprise Portal

Register the Organization in HIOS
Create Issuer IDs

. Request User Roles in HIOS

« Manage Issuer Information

 Add and Edit Products

 Request Standard Component IDs

 Access the Qualified Health Plan (QHP) Modules
« New HIOS Portal Functionality
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New HIOS Home Page



Users will see the green
links on the HIOS Home
Page to access HIOS
modules.

HIOS Home Page —
Before April 2017

Health Insurance Oversight System

ACCESS PM | HOME | | FAQ | CONTACT US | SIGN OUT

Welcome
HIOS Home Page
Organization HIOS Main Page Announcements:
Management &
Administrative Functions: Welcome to the Health Insurance Oversight System (HIOS).
Manage Account HIOS will be accessible through the CMS Enterprise Portal.

Manage an Organization The following Modules are now live in HIOS:

HIOS Portal

Plan Finder and Product Data Collection Module (PF)

Rates and Benefits Information System (RBIS)

Consumer Assistance Program (CAP)

Medical Loss Ratio Data Collection System (MLR)

Rate Review System (RRJ)

Rate Review Grants Reporting System (RRG)

Health Plan and Other Entity Enumeration System (HPOES)
Document Collection Module- Form Filing Madule (DCM- FFM)
Document Collection Module- Market Conduct Module (DCM-MCM)
Document Collection Module- State Document Collection (SDC)
Minimum Essential Coverage (MEC)

Non Federal Governmental Plan (Non-Fed)

Assister (NAV)

External Review Election (ERE)

Marketplace Quality Module (MQM)

Reole Management

HIOS Functions

HIOS Plan Finder Product
Data Collection (PF)

For any further inquiries or questions, please contact the Exchange Operations
Support Center (XOSC) at CMS FEPS@cms.hhs.gov or 1-855-267-1515.

Accessibility | Rules of Behavior | Web Policies | _File Formats and Plug-Ins




HIOS redesign
efforts are
currently in
development

The new HIOS
Home page will be
available in April

Users will select a
module and then
activate the
“Launch This
Module” link

HIOS Home Page —

April 2017

Health Insurance Oversight System Welcome,
EE coviode conter
Home
Select a module below to get started. A solid flag (W) indicates a module notification is available.
My Work Notifications
>  Plan Finder Product Data Collection =
s~ QHP Benefits and Service Area Module =]
I The QHP Benefits and Service Area Module allows users to submit health plan and
Suncil This Hoduie benefit data to be evaluated for QHP cartification
> QHPIssuer Module =
? QHP Rating Module =]

. . >
* DON'T SEE WHAT YOU'RE LOOKING FOR? VIEW ALL FUNCTIONS
Check out our list of functions and request access

= 4 v

WANT TO LEARN? NEED HELP? CAN WE DO BETTER?

Follow step-by-step instructions to Gat answers to your questions from We're striving to improve your
complete any task our experts experience, tell us what you think

VISLT KNOWLEDGE CENTER SUBMLT A TICKET GIVE US FEEDBACK

~  Logout#

Help ©
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HIOS EXxisting Users



Existing HIOS Users —
Before April 2017

Health Insurance Oversight System '

ACCESSPM HOME FAQ CONTACTUS @ SIGN OUT

Users with an existing HIOS account
will not need to register again or

Welcome

create organizations in HIOS but HIOS Home Page

should verify their account rgunizaton HIOS Main Page Announcements:

information. Before April follow these Obtaining a Health Plan Identifier (HPID)

Ste p S: —— ;is;ﬁ,rzlrr;:e:t.:gst; t:"bltgisn: an HPID for their organization will need to take the

« Use the “Manage Account” function ; Em“thHpoes‘n‘i%hHP&wm
to update user information 4. 2;|c§::srsii|;1l?e:ppncation has been successfully submitted, an HPID number

+ Use the “Manage an Organization” | ERifemmg] Fominrmate et s
function to verify company malication/Afiodable.Care-Act Health- P tdentier i

iInformation and Issuer IDs

 Use the “Role Management”
function to view existing user roles
or request new roles




Existing HIOS Users —
April 2017

Users with an existing HIOS account can verify their account information
using the following steps:

Use the “Manage Account” function to update user information
Use the “Manage Roles” function to view existing user roles or request new roles

Use the “Manage Organizations” function to verify company information and Issuer
IDs

Health Insurance Oversight System Welcome; Y| Lonmte

Manage Account
Ki led Cent Hel
m USSR SR Manage Roles o dd
/ Manage Organizations
Home

Select a module below to get startad. A solid flag () Indicates a module notification Is available,

My Work Notifications

> Plan Finder Product Data Collection =

w QHP Benefits and Service Area Module | =

aunch This Modul The QHP Benefits and Service Area Module allows users to submit health plan and
SIS Michs benefit data to be evaluated for QHP certification.

?>  QHP Issuer Module =]

> QHP Rating Module =
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HIOS New Users
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New HIOS Users

New HIOS users will need to complete the following steps:

Create an EIDM account

Create a HIOS account

Register an MFA Device

Access HIOS from the CMS Enterprise Portal

Register an Organization if not currently existing in HIOS
Request HIOS user roles

Create Product IDs and Standard Component IDs for
Plans

Access the QHP Modules

Create a Repgister an Create
Create an EIDM Register an = . Request
HIOS : Organization Products and
Account MFA Device . User Roles
Account in HIOS Plans
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Register for an EIDM Account to
Access the CMS Enterprise Portal



EIDM Account Registration

New users will navigate to the CMS
Enterprise Portal, https://portal.cms.gov

Select the ‘New User Registration’ link
Agree to the Terms and Conditions

Enter the required information on the
New User Registration page

Create User ID and Password
Select Challenge Questions and Answers
Submit account request

Receive email with EIDM User ID and
Password

For CMS Enterprise Portal Support,
contact the Exchange Operations
Support Center at

1-855-267-1515 or email
CMS FEPS@cms.hhs.gov.

CMS_QOV | Enterprise Portal
rs for Medicare & Medicaid Senvices

Centars

thvruagh Medscare M. s he Chidren's Haalth ivparancs Program A wih

Create an EIDM
Account

Create a
HIOS
Account

Register an
MFA Device

Register an
Organization
in HIOS

Request
User Roles

Create
Products and
Plans

Access the
QHP
Modules



https://portal.cms.gov/
mailto:CMS_FEPS@cms.hhs.gov
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Requesting a HIOS Account In the
CMS Enterprise Portal



Requesting a HIOS Account In
the CMS Enterprise Porta

CMS,QOV | Enterprise Portal

Centers for Medicare & Medicaid Services
Hawltn Care Quality Feprowameant Systans  Provicer Resounoes

CMS Posl > Weleoms o CMS Poral

tiome | Abosa €365 | Mmsesor | Awaves | M s d A | 0| Emas | ) Bom |

Lesen sbout yous hesithosrs oodiony ey e

=

2

‘Welcome to CMS Enterprise Portal

The CMS Emterprise Pontal is a gateway being offered to allow the public to
atcess & number of systems related to Medicare Advantage, Prascaplion
Drug, and other CMS programs.

CMS Provides Health Coverage for 100 Million People... (Y pe—————" Assazy 8 ssenine
Medicare
-Bov Exiva ge Palsy
indourrastion for ghibdren wp in The sge of TD in nesd of
. through Medicare, Medicard. and the Children’s Health Insurance Program. And with &. 7 p————

'/
1S | Med Shared Say P Physic Val QMAT
e —— o fep— T

Environments

Get Email Updates

e o Vo b et dadioaie e fsare Spen

 New users will navigate to the CMS Enterprise Portal
https://portal.cms.gov

o Select the “Login to CMS Secure Portal” link
 Agree to the Terms and Conditions
 Enter the EIDM User ID and Password

Create an EIDM
Account

Create a
HIOS
Account

Register an REE"_Er an Request Create Access the
MFA Device Organization User Roles Products and QHP
in HIOS Plans Modules


https://portal.cms.gov/

Requesting a HIOS Account in the
CMS Enterprise Portal (Continued)

Select the “Request Access Now”
button

From the Access Catalog page,
activate the “Request Access”
button for HIOS

Select the “Request New System
Access” link

Select “HIOS-HIOS Application”
from the System Description drop-
down menu

Select “HIOS User” for the Role

New users will need to select the
URL provided on the page

Create a

Create an EIDM HIOS
Account
Account

Request New System Access

.....
Select a Systers and then a rie to reguest acoess

Create Access the

. Register an
:ﬁ:it:?; Organization ug::'::j:i Products and QHP
in HIOS Plans Modules



Requesting a HIOS Account in the
CMS Enterprise Portal (Continued)

 New users will navigate to

the “Request HIOS
Account” page Request HIOS Account

Ple t th t y applying for s to th Health Insurance Oversight System (HIOS). If you have any
que t tth Exchani g Op rations Suppert Center (XOSC) at Phone: 1-855-267-1515 or
C Emn | CMS FEPS@ cms.hhs.gov
° omplete the request torm
(*) Indicate: required field

To initializ th request for a HIOS u: unt, ple e select if the base address for the requesting user is

and activate the “Submit” Id E) tdStt s by s It gUSU "Non-US User".
button

 Once the account request
has been approved, users
receive an email with the
HIOS Authorization Code

Submit|

Accessibility | Rules of Behavior | Web Policies | File Formats and Plug-Ins
U.S. Department of Health & Human Services - 200 Independence Avenue, S.W. - Washington, D.C. 20201

Create an EIDM Create a Register an Register an —— Create Access the
Account HIOS MEFA Device Organization User Roles Products and QHP
Account in HIOS Plans Modules 16




Requesting a HIOS Account in the
CMS Enterprise Portal (Continued)

 Users will need to log back in to
the CMS Enterprise Portal

o Select “Request New System
Access” link

o Select “HIOS-HIOS Application”
for the System Description

e Select “HIOS User” for the Role

e Enter the HIOS Authorization
Code

« Activate the “Submit” button

* Proceed with the on-screen
instructions to verify your identity

Create a
Create an EIDM
HIOS
Account
Account

MOS Authorzabon Code

Create Access the

. Register an
:q‘::it::c: Organization ug::'::::s Products and QHP
in HIOS Plans Modules
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Register a Device for Multi-Factor
Authentication (MFA)



New Users - Register a Device for
Multi-Factor Authentication (MFA)

After successful completion of the
remote identity proofing, new users
will be prompted to complete the
registration of a device for multi-
factor authentication.

« Select a device from the “MFA
Device Type” drop-down menu

 Follow the on-screen instructions
for your selected device type

 Users will see an on-screen
message confirming successful
registration of the device to their
user profile

« Log out of the CMS Enterprise

Portal
Create an EIDM Register an
Account MFA Device

Create a
HIOS
Account

by Portat

Sereen reades mode Off

My Access
Eitquest New Sustem
ACcess

\iew and Manage by
At

CM3Foral » EIDM User berg >

@) Postal Hetp & FADs & Print

CQMO§ Enterprise Portal

My Access

Accessibity Settings

Register Your Phane, Computar, or E-mail

Addirg a Secunty Code ta you
usar rarme and password

r logen ks known as Mul-Factor Authentication (MFA) e make your login mofe secuns by providing an edra layer of prolection 1o your

iou can Bssccaate tha Secunty Code in your profite by registenng your phore. computer or E-mail Selest the finks below bo find ot more infommation about the apteons

1 PhonelTablet POILaptop

L= Teut Message Shon Message Service (SMS)
 Interactive Voics Responss (IVR)

&+ Email

Ploase note that you are
back in o try agan

cnly allowed two attempts 1o register your MFA devica. If you ans Lrablo 10 register your device within two atlempts pless kg out. then log

Select the MFA Device Type that you want |cM1:u->'-w the dropdown menu below.
Swam UFA Coves Tyow = C Gl

R

MFA Derice Type

Register an
Organization
in HIOS

Create
Products and
Plans

Request
User Roles




Existing Users

- Register a Device for

Multi-Factor Authentication (MFA)

Users with a HIOS account that have not
registered a device will need to do so when
logging into the CMS Enterprise Portal.

Create an EIDM
Account

Navigate to https://portal.cms.gov
Select the “Login to CMS Secure Portal”
link

Agree to the Terms and Conditions
Enter your EIDM User ID

On the Welcome to CMS Enterprise
Portal page, activate the “Register MFA
Device” link

Follow the on-screen instructions for
your selected device type to complete

the registration
Register an
MFA Device

Create a
HIOS
Account

Home | Abcut CMS | Newssoom | Archive | () Help & Facs | [ Emait | [, Print
Enterprise Portal

CMS.gov

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System  Provider Resources

Welcome to CMS Enterprise Portal

Enter Security Code

A Security Code is required 1o complete your login.

To retreve a Security Code, please select the Phone, Computer, or E-mail that you registered as your Multi-Facior A device when
requested access, from the MFA Device Type dropdown menu below.

Security Codes expire, be sure 10 enter your Security Code promptly
Unable to Access Security Code?

IF you are unable o access a Secunity Code, you may use the "Unable To Access Security Code?” link. To use this link you will be directed away from this page. For
secunty purposes, you will be prompled to answer your challenge questions before the Sacurity Code is generated. The Security Code will be sent 1o the email
address in your peofile, You will be required 16 login again with your Uiser |0, Password and Security Code

You may alse call your Application Help Desk to obtain a Security Code

Aer you receive the Secunty Code usng this link or from your Help Desk, you must select the 'One-Time Sacurity Code’ option from the MFA Device Type dropdown

menu
Need to Register an MFA Device?

I you have not registerad an MFA device and would like to do 50 now, you may use the “Regester MFA Device” bnk. For security purpases you will be promgited to

logn again and answer your challenge questions before regisiering an MFA device.
ssssss d: ]

MFA Device Type: Select MFA Device Type v

Security Code: |

ECTED GCID

Egrgot Password?
Unable to Access Securiby 2
Begsster MFA Device:

Register an

Organization UE:?::.T:: Products and
in HIOS Plans

Access the
QHP
Modules

Create
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Access HIOS In the CMS
Enterprise Portal



Access HIOS In the CMS
Enterprise Portal

Husltn Care Quality egrovimant Systam  Provider Ressuroes

CMS Forsl > Welcoms to CUS Pomal

CMs,gOV | Enterprise Portal
Centers for M S

edicare & Medicaid Services

toos | AbeaCls | Mesassem | Actvs | MED MsedFags | O\ Eme | B |

A spes rasithoare sotinns prmansy

i CEIS | Memicane S

Navigate to the CM
Select the “Login to CMS Secure Portal” link

Agree to the Terms
Enter your User ID

"
Welcome to CMS Enterprise Portal

/,
. :
S e o ety oy o Py S
,

T —
CMS Provides Health Coverage for 100 Million People... (T [pr——r——
Medicare
-gov
= =
ogram. An | =, R —

CMS Secure Portal
Te log imin the CHS Portel 8 CAS uses socount is

Environments

S Enterprise Portal https://portal.cms.gov

and Conditions
and activate the “Next” button

22


https://portal.cms.gov/

Access HIOS In the CMS

Enter your Password
Select the MFA Device Type

A security code will be sent
to your device or registered
e-mail address

Enter the Security Code
Activate the “Log In” button

Enterprise Portal

Home | About CMS | Newsroom | Archive | (D Heip & FAGs | £ Emai | [ Print

CMS gOV Enterprise Portal

Centers for Medicare & Medicaid Services

Heaith Care Quality Improvement System  Provider Resources

come to CMS Enterprise Portal

Enter Security Code
A Secunty Code is required 1o complete your login

To retrieve a Secunty Code, please select the Phone, Computer, or E-mail that you registened as your Multi-Factor Authentication(MFA) device when you onginally
requested access, from the MFA Device Type dropdown menu below

Secunly Codes exprre, be sure 1o enter your Secunty Code promglly.
Unable to Aceess Security Code?

W you are unable to access a Secunly Code, you may use (he "Unable To Access Secunly Code? lnk. To wse this ik you will be direcled away from this page. For
security purposes, you will be prompled to answer your challenge questions before the Security Code is generated. The Security Code will be sent 1o the email
address in your profile, You will be required 10 login again with your User ID, Password and Secunty Code

You may also call your Apphcation Help Desk 1o obtain a3 Secunty Code

Adter you receive the Security Code using this link o from your Help Desk, you must select the 'One-Time Security Code' option from the MFA Davice Type dropdown
menu

Need to Register an MFA Device?

If you have not registered an MFA device and would like to do 50 now, you may use the "Register MFA Device® link. For security purposes you will be prompted 1o
login again and answer your "y before g an MFA device

| EEEEEE——
Password:

MFA Device Type: Select MFA Device Type |

Security Code: |

GCTED GCTED

E Password?
Unable to Access Securily Code?
Begister MEA Device

23



Enter

Users that have registered

in EIDM and HIOS will now
see a yellow “HIOS” button
displayed on the dashboard

Selecting the “HIOS” button
and then the “Overview”
link will open the HIOS
landing page

On the HIOS | Plan
Management | Market Wide
Functions landing page,
select the “Access HIOS”
hyperlink

Access HIOS In the CMS
orise Portal (Continued)

Enferprse Portal

CMS
“gov

il
[

-

(TR —
9

Application Access

There ae several ways b manags socess to applisations in the 4% Enterprise Portal

10

Cg%% Enterprise Portal

My Fortal  HIDS ¥

CMS Erterpriss Portal = HIOS = Overview

HIOS | Plan Management | Market Wide Funetions

ans. Please note - IN6se SYSWMS are protected by Mull-Factss Authenticaticn (MFA)
Profils’ page in the pral 0 regester & devics and cOtain a secanty code (VIF Token |

Flease use 0 links Balow o ac
Pagswerd, as wall a5 entar a

e Haaltn insuranca Ovarsight System (HIOS) of Plan Management and Masrket Wida Furs
Coe (VIP Tokan). I you have not regestsred & divics 10 SUDPON MFA, DIFase ACoRss 1o

If you have any problems accessing HIOS or the Flan Management and Market Wide Funcions, ploass contact the Exchange Operabions Support Canter [NOSC] 8t CMS_FEPS@cms hhs gov or 1-855-CMS- 1515

Health Insurance Oversight Syvstem (HIOS)

Flease dlick the bnk helow 1o acces

Actass MIOS

Ifthis is M Srstbme you are accessing HIDS fom the CMS Enterprise Portal, you may be prompted for your HIDS Usemame and Fassword

Plan Management and Market Wide Functions

The Pian Management and Markal Wide Functions pors! ks wivsre ssuers will sccess beth Marks! Wide medutes ke he inlegraled Rate Revew Modube) and ihe Fededaty Facililated Exchange (FFE) application s

Issurs seeking Cualified Haaln Fian (OHF) cansscation v

it dAta to e Canters fof Madicars & Madicasd Services (CMS) via fe OHF Issusr Module. OHP Benetts and Service Araa Modula, and OHP Rating|
cortification must aleo compiols the Linfied Rate Raview o on

Access Plan Managerment & Market Wige Functions

[ s Entrorine Pt tome | mgvlgm erprise Portal

24



>

Register an Organization in HIOS



Manage Organizations —
Before April 2017

New users to HIOS wiill
not have any
organization associations
or role permissions to
access HIOS modules

Select the “Manage an

Health Insurance Oversight System

HIOS Home Page

Organization
Management &
Administrative Functions:

Manage Account

Organization” link to -

create an organization
before requesting user
roles

Creat :
Create an EIDM resre 8 Register an

Account e MFA Device
Account

Role Management

HIOS Functions

HIOS Plan Finder Product

Data Collection (PF)

Accessibilit

Register an
Organization
in HIOS

ACCESS PM | HOME @ FAQ CONTACTUS SIGN OUT

HIOS Main Page Announcements:

Welcome to the Health Insurance Oversight System

HIOS will be accessible through the CMS Enterprise Portal.

The following Modules are now live in HIOS:

* HIOS Portal

« Plan Finder and Product Data Collection Module (PF)

« Rates and Benefits Information System (RBIS)
« Consumer Assistance Program (CAP)

+ Medical Loss Ratio Data Collection System (MLR)

* Rate Review System (RRJ)
« Rate Review Grants Reporting System (RRG)

« Health Plan and Other Entity Enumeration System (HPOES)

« Document Collection Module- Form Filing Module (DCM- FFM)

* Document Collection Module- Market Conduct Module (DCM-MCM)
+ Document Collection Module- State Document Collection (SDC)

« Minimum Essential Coverage (MEC)

« Non Federal Governmental Plan (Non-Fed)
* Assister (NAV)

« External Review Election (ERE)

* Marketplace Quality Module (MQM)

For any further inquiries or questions, please contact the Exchange Operations

Support Center (XOSC) at CMS FEPS@cms.hhs.gov or 1-855-267-1515.

File Form.

Create
Products and
Plans

User Roles

Welcome

(HIOS).

s and Plug-Ins

Access the
QHP
Modules




Manage Organizations —
April 2017

Select the “Manage Organizations” link to create an organization.

Health Insurance Oversight System el « logour®

Manage Account
m Knowledge Center Manage Roles Help @

ﬂ Manage Organizations

Home

Select a module below to get started. A solid flag (™) indicates a module notification is available.

My Work Notifications
? Plan Finder Product Data Collection (=]
v  QHP Benefits and Service Area Module =]
" T The QHP Benefits and Service Area Module allows users to submit health plan and
) U LS5 benefit data to be evaluated for QHP certification.
2> QHPIssuer Module =
2> QHP Rating Module =

Create a Register an Ranat Create Access the

&Eﬂ;:;:::nm HIOS ;iﬂt:la; Organization User Roles Products and QHP
Account in HIOS Plans Modules




Create New Organization

On the Manage an Organization
page, select “Create new
organization” from the drop-down
menu

Select “Company” as the
organization type. Users will need
to register as a “Company” in
order to create Issuer IDs.

Enter the Federal Employer
Identification Number (FEIN)/Tax
Identification Number and activate
the “FEIN/TIN Search” button

Create an EIDM Create a T —— b Request Create Access the
Account HIOS MEFA Device Organization User Roles Products and QHP
Account in HIOS Plans Modules

Health Insurance Oversight System

HOME FAQ CONTACT Us SIGN OUT

Welcome

Manage an Manage
Organization Organization
Relationships

Manage an Organization
Please specify the primary purpose of your visit: | Create new organization |

Please click Organization Types (PDF - 160KEB) for a list of organization types and their definitions.

Please select the type of i |C0r|many o

Please enter your organization's 9 digit Federal EIN /TIN below and select "FEIN/TIN Search' to determine if your organization currently
exists in HIOS,

Federal EIN/TIN

28



Create New Organization

(Continued)

If an organization does not exist, users need to register the new

organization by selecting the “Create Organization” button.

Create an EIDM
Account

Health Insurance Oversight System

HOME FAQ CONTACT Us SIGN OouT

Welcome

Manage an Manage
Organization Organization
Relationships

Manage an Organization
Please specify the primary purpose of your visit:

Please click Organization Types (PDF - 160KB) for a list of organization types and their definitions.

Please select the type of or izati |Cumpany v

Please enter your organization's 9 digit Federal EIN /TIN below and select 'FEIN/TIN Search’ to determine if your organization currently
exists in HIOS.

Federal EIN/TIN [756480381 |[FEINITIN Search|

Organization
Neo Organization Found

You may register your organization in HIOS by selecting the 'Create Organization' button below to enter your organization's information.
(Crests Organizaton| h

HIOS

Create a Register an Create
Products and

Request
User Roles

Register an Organization

Account Lz o2 in HIOS Plans

Access the
QHP
Maodules




Enter the organization’s
iInformation and select
the “Continue” button.

Create a

Create an EIDM HIOS

Account

Register an
MFA Device

Create New Organization
(Continued)

Health Insurance Oversight System

HOME FAQ CONTACT US SIGN OUT
Welcome
Register New Organization
Please fill in the form below with your Organization's information.
Note: (*) Indicates a required field.
Organization Type: Company
*0rganization Legal Name:
Federal EIN/TIN: 567789900
Domiciliary Address
*Address Line 1:
Address Line 2:
*City:
*State: I:E
*ZIP code:
ZIP Plus 4:
Accessibility | Rules of Behavior | Web Policies |  File Formats and Plug-Ins
U.5. Department of Health & Human Services - 200 Independence Avenue, 5.W. - Washington, D.C. 20201

Create
Products and

Register an
Organization

Access the

Request QHP

User Roles

Account

in HIOS

Plans Modules



Create New Organization

Enter the organization’s
attribute information and
select the
“Review/Continue” button to
proceed to submit the
request.

Create a

(Continued)

Health Insurance Oversight System

HOME | FAQ | CONTACT US | | SIGN OUT

Welcome

Register Attributes For New Organization

Please fill in the form below with your Company's attribute information.

Note: (*) Indicates a required field.

*Incorporated State:

NAIC Company Code (99999):
NAIC Group Code (99999):
Group Name:

AM Best Number (999999):

Not For Profit:
Co-Op:

e
[

T

Review/Continue

Access the
QHP
Maodules

HIOS
Account

Create an EIDM
Account

Register an REEISFH ?" Request Create
. Organization Products and
MFA Device : User Roles
in HIOS Plans
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Create Issuer IDs



Create Issuer IDs

Health Insurance Oversight System

HOME FAQ  CONTACT US @ SIGN OUT

Users can add Issuers to the ) o
Organization by activating Manage an Organization

Please specify the primary purpose of your visit: | Creale new organization |

t h e £ ‘Ad d I SS u e r 7 b u tto n Please dick Organization Types (POF - 160KRB) for a list of organization types and their definitions.
=

Please select the type of or izati 'Cou&w w|
Please enter your organization's 9 digit Federal EIN /TIN below and select "FEIN/TIN Search' to determine if your organization currently
exists in HIOS.
Federal EIN/TIN 222233332 |.FEIN.I'TIN Search|
Organization
Organization Legal Name Organization Type Federal EIN/TIN
. View
Test Company 222 Company 222222232 i
* Edit
Issuers
nn |I[ u n Page size: | 10 v| 2 #ems in 1 page
= Miew
12132 Test Company 222 WA )
* Edit
= View
71022 Test Company 222 NC
* Edit
s s

Create an EIDM e Register an Register an Create Access the

. Request
Account HIOS MEA Device Organization User Roles Products and QHP

Account in HIOS Plans Maodules




Register New lIssuer

Health Insurance Oversight System

« Complete the New Issuer o s i s
registration form and activate the b
“Save and Add Another Issuer” v
button o

 Review the Issuer information and e

activate the “Submit” button

« Upon submission, a New Issuer
Confirmation page will display a
notification that the request to

register the Issuer has been o—
submitted for approval. T
« Once approved, the newly created —
Issuer will be assigned an ID. T o

Create an EIDM Create a Register an REEI:.““ .an Request Create Access the
Account HIOS MEA Device Organization User Roles Products and QHP
Account in HIOS Plans Modules



Issuer IDs will be displayed in
the “Issuers” section of the
Manage an Organization page.

Create a Register an

Create an EIDM HIOS Register an
Account MFA Device
Account

View lIssuer IDs

Health Insurance Oversight System

HOME FAQ CONTACTUS  SIGN OUT

Welcome
Manage an Manage
Organization Organization
Relationships

Manage an Organization

Please specify the primary purpose of your visit: | Croale new organization ™|

Please dick Organization Types (PDF - 160KR) for a list of organization types and their definitions.
Please select the type of ization: | Company v

Please enter your organization’s 9 digit Federal EIN /TIN below and select "FEIN/TIN Search’ to determine If your organization currently
exists in HIOS.

Federal EIN/TIN | | [FEINITIN Search)

Organization

* View
Test Company 222 Company 222222222 .y
= Edit
Issuers
EE 1 BE raoe size: 10~ Jitems in 1 page
12132 Test Company 222 VA
Edit
21791 Test Company 222 HI = View
View
71022 Test Company 222 NC
Edit

Back] [Add Issuer

Organization

Create Access the
Products and QHP
Plans Modules

Request
User Roles




>

Request User Roles iIn HIOS



Requesting User Roles In HIOS —
Before April 2017

To request a role, select the “Role Management” link.

I

Create an EIDM
Account

Health Insurance Oversight System

Organization
Management &

HIOS Functions

ACCESS PM HOME FAQ | CONTACT US | SIGN OUT

Welcome

HIOS Home Page

HIOS Main Page Announcements:

Administrative Functions:

Obtaining a Health Plan Identifier (HPID)

Manage Account

Users needing to obtain an HPID for their organization will need to
take the following steps in HIOS:

Manage an Organization

1. Register the organization in HIOS

Role Management 2. Request access to the HPOES module through user role

management

3. Complete an HPID application within the HPOES module

4. Once an HPID application has been successfully submitted, an
HPID number will be assigned

Users may also access an HPID Quick Guide that provides an easy

HIOS Plan Finder Product step-by-step reference for completing the necessary steps in HIOS and
Data Collection (PF) HPOES to obtain an HPID. You can view the Quick Guide in araphic or

a text form at http://www.cms.gov/Regulations-and-Guidance/HIPAA-
Administrative-Simplification/Affordable-Care-Act/Health-Plan-
Identifier.html.

Create a
HIOS
Account

Register an
Organization
in HIOS

Register an
MFA Device

Request
User Roles

Create

Products and

Plans

Access the
QHP
Modules
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Reqguesting User Roles in HIOS —
April 2017 (New Users)

New users can request a role by selecting the “Request a
Role” link on the HIOS Home page.

Health Insurance Oversight System Welcome, v lLogoutw

m Knowledge Center Help @

& Welcome to HIOS. We are in the process of updating the site. You will see an updated HIOS homepage as well as existing HIOS

pages as you navigate throughout the site.

NEW TO HIOS? START HERE.
* REQUEST A ROLE
Before you can begin using HIOS, you need to request a role.

Not sure what role to request? Go to the Knowledge Center to learn more.

Create an EIDM Createa Register an Register an Rer et Create Access the
Account HIOS MEFA Device Organization User Roles Products and QHP
Account in HIOS Plans Modules



Reqguesting User Roles in HIOS —
April 2017 (Existing Users)

Existing HIOS users can request a role by selecting the
“Manage Roles” link on the Home page.

Health Insurance Oversight System Walcomas gll| tosne
Manage Account
m Knowledge Center Manage Roles Help @
Manage Organizations
Home
Select a module below to get started. A solid flag (™) indicates a module notification is available.
My Work Notifications
» Plan Finder Product Data Collection =]
w QHP Benefits and Service Area Module =]

The QHP Benefits and Service Area Module allows users to submit health plan and
benefit data to be evaluated for QHP certification,

Launch This Module

> QHPIssuer Module =]

? QHP Rating Module =

Create an EIDM SLCI Register an e e Request Szt Access the
Account HIOS MEFA Device Organization User Roles Products and QHP
Account in HIOS Plans Modules




Select the “Request Role” tab

Health Insurance Oversight System

HOME FAQ CONTACT Us SIGN OUT

Welcome

e RHIES

Request Role

All fields are

required.

Please select a Module from the drop-down list below and follow the prompts to submit a role request. For a description of each module,
E

—Sel IMdI—

c nc mSyI m (CCS)
Consumer Assistance Program Sy stem (CAF‘)
nd Consul T

ns (DCM-ECP)

ent
Form Filing Module (DCM-FFM)
HIOS Plan Finder Product Data Collection (PF)
HIOS Portal

Health Plan and Other Entity Enumeration System (HPOES)

U.5. Dej DM arket Co d ct Module 'DC?’I ECM) fenue, S.W. - Washington, D.C. 20201

IIXT

ant Re) pon ing System (RRG)
y l m (RRJ)

nefits Information System (RBIS)
ent Collection Module (DCM-SDC)

CWW§WN§DOO§Z§§§

h
e Review System

Requesting User Roles in HIOS

(Continued)

Select the desired “Module” from the drop-down menu

Note: For users who are
not sure which module to
chose, select the “Module
Descriptions” link. The
Portable Document Format
(PDF) file will open up
which displays the
purpose of each module
and the applicable user
roles.

Create a
HIOS
Account

Register an
Organization
in HIOS

Create an EIDM
Account

Access the
QHP
Modules

Create
Products and
Plans

Register an
MFA Device

Request
User Roles



Requesting User Roles in HIOS

 Displayed is an example
of a role request for the
Plan Finder Product
Data Collection Module

 Users will need to enter
an Issuer ID to proceed
with a role request
submission

(Continued)

Health Insurance Oversight System

HOME FAQ CONTACT US SIGN OUT

Welcome

Manage Roles QLIS AL

Request Role
All fields are required.
Please select a Module from the drop-down list below and follow the prompts to submit a role request. For a description of each module,

select
Module Descriptions (PDF - 835KB)

Module: ‘HIOS Plan Finder Product Data Collection (PF) v
Requested Role: Issuer v

User Type: [Individual Market Submitter V|

User Sub-Type:

Association:

Please enter the HIOS Issuer ID below and select the Search button. Once an issuer is found, select the Add Issuer button to associate
the Issuer to the role. You may add up to 10 Issuers per submission.

Issuer ID: [Search|
Accessibility ‘ Rules of Behavior Web Policies File Formats and Plug-Ins

Create an EIDM SLCI Register an e e Request Szt Access the
Account HIOS MEFA Device Organization User Roles Products and QHP
Account in HIOS Plans Modules



Requesting User Roles in HIOS
(Continued)

. : Health Insurance Oversight System
 Displayed is an example , |

Of a rOIe requeSt for the HOME FAQ CONTACT US SIGN OUT

QHP Issuer Module ——
e Users will need to enter | request role

an Issuer ID to proceed

Please select a Module from the drop-down list below and follow the prompts to submit a role request. For a description of each module,
select

with a role request Pt et (05350
S u b m i SS i O n Module: [QHP Issuer Module -

Requested Role: Issuer Submitter v

User Sub-Type: Primary Contact v
Association: HIOS Issuer ID v

Please enter the HIOS Issuer ID below and select the Search button. Once an issuer is found, select the Add Issuer button to associate
the Issuer to the role. You may add up to 10 Issuers per submission.

Issuer ID : \ |Sea rch\

Accessibility ‘ Rules of Behavior Web Policies File Formats and Plug-Ins

U.5. Department of Health & Human Services - 200 Independence Avenue, S.W. - Washington, D.C. 20201

Create an EIDM SEEIGE Register an SR Request il Access the
Account HIOS MEA Device Organization User Roles Products and QHP
Account in HIOS Plans Modules




e —

User Roles iIn HIOS

Listed are frequently requested roles for HIOS:

HIOS Module

HIOS Portal

Plan Finder
Product Data
Collection

Company Administrator- A representative
who is solely responsible for editing Company
and associated issuer level data.

Issuer Administrator: A representative who
can edit Issuer level data only.

Issuer Submitter: A primary representative of
Issuer organization and the primary contact
for the submission.

Issuer Validator: A primary representative of
Issuer organization who can validate the data
submitted by the issuer.

Attestation User: An official within an
organization, usually CEO or CFO, who attests
the data submitted.
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User Roles in HIOS (Continued)

Listed are frequently requested roles for HIOS:

HIOS Module

QHP Issuer
Module

Issuer Submitter — Users with this role can submit
data necessary to complete the QHP Issuer
application. Submitters can also cross validate
applications to ensure consistency.

Issuer Validator — Users with this role can validate
all sections of the QHP Issuer application for
accuracy, cross validate the final submission and
submit the application after successful cross
validation.

Issuer Attester — Users with this role can access the
QHP Plan Confirmation Module and view the list of
approved plans.
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User Roles in HIOS (Continued)

Listed are frequently requested roles for HIOS:

HIOS Module

QHP Benefits and
Service Area
Module

Issuer Submitter - Users with this role can
submit data necessary to complete the QHP
Benefits and Service Area application.
Submitters can also cross validate applications
to ensure consistency.

Issuer Validator - Users with this role can
validate all sections of the QHP Benefits and
Service Area application for accuracy, cross
validate the final submission and submit the
application after successful cross validation.
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User Roles in HIOS (Continued)

Listed are frequently requested roles for HIOS:

HIOS Module

QHP Rating
Module

Issuer Submitter - Users with this role can
submit data necessary to complete the QHP
Rating application. Submitters can also cross
validate applications to ensure consistency.

Issuer Validator - Users with this role can
validate all sections of the QHP Rating
application for accuracy, cross validate the final
submission and submit the application after
successful cross validation.
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Users can view their roles
and access permissions by
selecting the “Manage

Roles” tab.

Create an EIDM e

Account Ao MEFA Device

Account

Manage Roles JELIEEE

Manage Roles

Health Insurance Oversight System

HOME FAQ CONTACT US SIGN OUT

Welcome

Manage Roles

Username: Testuser@testcompany.com

Pending Role Requests

Reques!

Associalion Type Creatad Date Actions
HIOS Plan Fmder Froduct Issuer Issuer B5173 - test001 - VA anz2omr ‘
Data Callection (FF) 1246 PM Cancal

Approved Roles

QHP Benefits and Service Area Module

Associabion
Type

Associalion Usar Sub-Type | Actions

Rola

Issuer Submitter | Issuer 65173 - test001 - VA ng:;'[ Delgte

QHP Issuer Module

Association

Type Association User Sub-Type | Actions

Issuer Submitier Issuor B5173 - 1est001 - VA Primary Contact | Dalote

QHP Rating Module

Association User Sub-Type

Issuer Submitter Issuer G573 - tosto01 - VA (B;:?“:; Dalete

Register an

Register an Create Access the
Organization

Request
User Roles Products and QHP

in HIOS Plans Modules
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Manage Issuer Information in the
HIOS Plan Finder Product Data
Collection Module



View and Edit Issuer Information
— Before April 2017

 View and edit Issuer and Marketplace information in Plan Finder

« On the HIOS Home Page, select the “HIOS Plan Finder Product Data
Collection (PF)” link

« On the Plan Finder Announcements page, select the “View lIssuer
Submitted Data” tab

Health Insurance Oversight System

ACCESS PM HOME FAQ CONTACTUS SIGN OUT

Welcome

HIOS Home Page

Organization
Management &
Administrative Functions:

Manage Account

Manage an Organization
HIOS MAIN PAGE HOME FAQ CONTACT US SIGN OUT
Welcome
HIOS Functiol View Issuer Download Data Upload Finalized Component IDs
ko Submitted Data Submission Tools Data Template Related Links
HIOS Plan Finder Product -
Data Collection (PF) » HealthCare.gov
Announcements

= Content Requirements for
HealthCare.goy - Center

Welcome to the Plan Finder module of Health Insurance Oversight System (HIOS). Issuer users for Consumer Information

can submit their Health Insurance products information in the Individual and Small Group

& Insurance Oversight
markets. State Department of Insurance users can view insurance data within your state.
1 = Archive of Memos
If you have policy questions regarding the HealthCare.gov Plan Finder, please e-mail ¥
CCIIOPlanFinder@cms.hhs.gov. * Training Resources

If you need technical assistance regarding product-level data submissions, please contact the
Exchange Operations Support Center (XOSC) at 1-855-CMS-1515 or CMS_FEPS@cms.hhs.gov.
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View and Edit Issuer
Information — April 2017

e On the HIOS Home Ginsli Inaurance Eeersighi Bystar e
page, select “Plan e
Finder Product Data
Collection”

Home

° A - h (14 L h Select 2 module belaw to get started. A solid flag () Indicates a medule natification Is avallable
ctivate the aunc oy
| h i S M 0 d u I e 77 I i n k w Plan Finder Product Data Collection =)

Notifications

The Flan Finder Module collects issuer general information, product information,
quarterly application data and may create component 1Ds for each product.

. . 2
DON'T SEE WHAT YOU'RE LOOKING FOR? VIEW ALL FUNCTIONS
L t our list of funct and requ &

& %

WANT TO LEARN? NEED HELP? CAN WE DO BETTER?

Follow ions Lo et ansy s from

VISIT KNOWLEDGE CENTER
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View and Edit Issuer Information —
April 2017 (Continued)

Users will be
redirected to the Plan
Finder
Announcements page

Select the “View
Issuer Submitted
Data” tab

HIOS MAIN PAGE

HOME FAQ CONTACT US SIGN OUT

Welcome

View Issuer Download Data Upload Finalized Issuer Aggregate Component IDs ¥
Submitted Data Submission Tools Data Template Reports Related Links
* HealthCare.gov
Announcements * Content Requirements for

r - r
for Consumer Information

& Insurance Qversight
* Archive of Memaos
» Training Resources

Welcome to the Plan Finder module of Health Insurance Oversight System (HIOS). Issuer users
can submit their Health Insurance products information in the Individual and Small Group
markets. State Department of Insurance users can view insurance data within your state.

If you have policy questions regarding the HealthCare.gov Plan Finder, please e-mail
CCIIOPlanFinder@cms.hhs.gov.

If you need technical assistance regarding product-level data submissions, please contact the
Exchange Operations Support Center (X05C) at 1-855-CMS-1515 or CMS_FEPS@cms.hhs.gov.

Accessibility Rules of Behavior Wweb Policies File Formats and Plug-Ins

U.5. Department of Health & Human Services - 200 Independence Avenue, 5.W. - Washington, D.C. 20201
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Select the “View Issuer Submitted
Data” tab

Activate the “Issuer General
Information” link

Select Issuer Name from the
drop-down menu and activate the
“Get Issuer Information” button

To edit, activate the “Edit Issuer
General Information” link

Editable fields include:
- Website

— Customer service contact
information

HIOS MAIN PAGE | HOME | FAQ  CONTACT US | SIGH OUT
Welcome

Download Data Upload Finalized  Component IDs
Submission Tools Data Template

Lssuer General Information Insiser Markutplace RIS Input

Issuer General Information

(*) Indicates a required field,

Fiease select an Issuer from the Issuer Name dropdown menu below and then activate the Get Tssuer Information buttan to view
the Issuer General Information.

*Issuer Mame: [FFE Test Company - VA ~||_Get 1ssuer information |

FFE Test Company - VA

Submission Uploaded Date: 3/2/2016 1:39:08 PM
Application Data for Quarter: 03, 2015 [Jul. 1 - Sept. 30, 2015]
Data Last Previewed By:

Edit Issuer C

al Information

Corporate Information

Issuer Legal Name: FFE Test Company State: VA
Issuer 0 81731 Issuer Marketing Mame:
Market Coverage: Both Federal EIN: 111111111
NAIC Company Code: NAIC Group Code:
Address Individual and Small Group Market
Address Line 13 123 Peach Street Do you offer individual? Yes
Address Line 2: WebsSite: hitp://www.ffetest-indy.com
Clty: Fairfax Do you offer small group? Yes
State: Vi hittp: e ff - com
Zip: 22033
Customer Service Contact - Individual Market Customer Service Contact - Small Group Market
Local Number: 111-111-1111 Local Number: 12222222222
Extension: 123456 Extension:
Toll Free Humber: 111-111-1111 Toll Free Number: 12222222222
v v
WebsSite: hitp://www.ffetest-service.com WebSite: http://www. Metest-senice, com
Issuer Contacts
BB E e size: 10~ Displaying 1 - 2, of 2 found,
BT, Phone Numb Extension | E-mall
R one Mumber | Extension ma
Data Submission Contact - | Backep Contact Testlser A 17035523111 o3 Tastls erA@fatost sorace com
D SubMimson COMBCL- | primary Contact Testiser B 17038821234 1234 TestUserS@Patest-senice com

Ratings - Individual Market

Is Issuer rated by any rating company in the last two years? Yes

Rating Company Rating Type
Othar/ Describe Othar/Describie

Rating Company Rating Type Rating

Standard & Foor's Vale AR

Ratings - Small Group Market
15 Issuer rated by any rating company in the last two years? Ko

Rating Company

Other /Describe Rating Type Other/Describe

Rating Company Rating Type Rating

P roconds bo depiay.

View and Edit Issuer General
Information
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View and Edit Issuer
Marketplace Information
e Select the “View Issuer Submitted

Health Insurance Oversight System
Plan Finde .
Data” tab

« Activate the “Issuer Marketplace P | TS e
Information” link

Marketplace General Information

o Select Issuer Name from the drop-

ssuer from the Issuer Name dropdown menu below and then activate the Get Issuer Information button o view
General Infarmation.

down menu and activate the “Get e
- Y] *Issuer Name: |FFE Test [ssuer 359 - ME ~|| Get Issuer Information
Issuer Information” button

FFE Test Issuer 359 - ME

« To edit, activate the “Edit Issuer

Corporate Information

Marketplace Information” link e e s s et e Cmpny o o e s e
 Editable fields include:
_ Issuer Marketplace marketing e
name e e
- Marketplace issuer billing oo o ottt i

IFP Cuslemer Service Phone: B86-888-2959

ad d reSS i n fo r m ati O n IFP Customer Service Phone Extenslon: 1234

IFP Customer Service Toll Free: 111-111-1111
IFP Customer Service TTY: 399-955-999%

Customer service contact S
Customer Service Contact - Small Group Market
1 f m t 1 SHOP Customer Service Phone: 777-777-7777
I n O r a. I O n SHOP Customer Service Phone Extension:
SHOP Customer Service Toll Free: GGG6-666-6666
SHOP Cus rulce TTY: 777-777-6666
HHHHHHH lustomer Service URL: www.testshop.com

Market Coverage: Both State: ME

Marketplace Billing Information
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Add and Edit Products In the
HIOS Plan Finder Product Data
Collection Module



Access the Plan Finder Product Data
Collection Module - Before April 2017

The HIOS Plan Finder

Product Data Collection

Module is a tool for
Issuers to submit
information about h

ealth

insurance products in the
Individual and Small

Group Markets

Select the “HIOS Plan

Finder Product Data

Collection (PF)” link

Create a
HIOS
Account

Create an EIDM
Account

Register an
MFA Device

HIOS Functions + Rate Review Grants Reporting System (RRG)
X ! s Health Plan and Other Entity Enumeration System (HPOES)
+ Document Collection Module- Form Filing Module (DCM- FFM)
— + Document Collection Module- Market Conduct Module (DCM-MCM)

Health Insurance Oversight System

ACCESS PM | HOME FAQ CONTACT US SIGN OUT

Welcome

HIOS Home Page

Organization HIOS Main Page Announcements:
Management &
Administrative Functions:  we|come to the Health Insurance Oversight System (HIOS).

Manage Account HIOS will be accessible through the CMS Enterprise Portal.

AT The following Modules are now live in HIOS:

+ HIOS Portal

Role Management « Plan Finder and Product Data Collection Module (PF)
+ Rates and Benefits Information System (RBIS)

+ Consumer Assistance Program (CAP)

+ Medical Loss Ratio Data Collection System (MLR)

« Rate Review System (RRJ)

« Document Collection Module- State Document Collection (SDC)
+ Minimum Essential Coverage (MEC)

+ Non Federal Governmental Plan (Non-Fed)

* Assister (NAV)

« External Review Election (ERE)

+ Marketplace Quality Module (MQM)

For any further inquiries or questions, please contact the Exchange Operations
Support Center (X0SC) at CMS_FEPS@cms.hhs.gov or 1-855-267-1515.

Register an E— Access the
Organization Use? Roles Products and QHP
in HIOS Plans Modules
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Access the Plan Finder Product Data

Collection Module — April 2017

From the HIOS Home page,
select “Plan Finder Product Data
Collection” and then activate
the “Launch This Module” link.

Create an EIDM Crlflela é‘; 4 Register an
Account MFA Device
Account

Health Insurance Oversight System

* DON'T SEE WHAT Y RE LOOKING FOR?
Check out our list of functions a access

Register an E— Create
Organization Use? Roles Products and
in HIOS Plans

VIEW ALL FUNCTIONS

Access the
QHP
Modules




Create Product IDs

e Users will need a Submitter user
role to create Product IDs

e Select the “View Issuer Submitted — A
Data’, tab HIOS MAIN PAGE HOME FAQ CONTACT US SIGN OuT

« Select the “Products Offering

Report” link
Please select an Issuer from the Issuer Name dropdown menu below and then activate the Get Issuer Information button to view

« Select the Issuer Name and :
ACtivate the “Get Issuer *Issuer Name: [FFE Test Company - VA VEithIssuer[nmrmauani
Information” button PFE: Test Company.< VA

Submission Uploaded Date: 3/2/2016 1:39:08 PM

Health Insurance Oversight System
Plan Finder.

Download Data Upload Finalized Component 1Ds
a Submission Toals Data Template

Issuer Markelplace Information Products Offering Report

RBIS Input

Product Level Offering Report

(*) Indicates a required field.

Application Data for Quarter: 3, 2015 [Jul. 1 - Sept. 30, 2015]

o All products must be associated tO | cwtseriowesy:

Add New Product

an I SS u e r I D To edit the data elements of an existing product, please select its Product ID from the table below.

« Activate the “Add New Product” n [ Shon prduct Aotcatin e

link. This link is only enabled for
the Submitter user role for the

Issuer selected for the product.

Create an EIDM SEIBE Register an SR Request el Access the
Account HIOS MEFA Device Organization User Roles Products and QHP
Account in HIOS Plans Modules




« On the Add New
Product page, enter
the required product
information and
activate the “Submit”
button

« A new Product ID will
be automatically
generated upon
submission

Create a
Create an EIDM
HIOS
Account
Account

Register an
MFA Device

Add New Product

Health Insurance Oversight System
Plan Einder,

Welcome

£ I.I;.IM Finalized Compenent 105
ata Template

Tssuer Name: [FFE Test Company - VA V]
Submission Uploaded Date: 3/2/2016 1:39:08 PM

Application Data for Quarter: 03, 2015 [Jul. 1 - Sept. 30, 2015]
Data Last Previewed By:

Add New Product

(=) Indicates a required field

Please enter applications, denials and up-rates that occurred in: Q3-2016 (Jul. 1 - Sept. 30, 2016)

Enroliment Code/Group [

HIDS MAIN PAGE HOME FAQ CONTACT US SIGN OUT

*Cove: ole ate: [
*Approved Product: |

 Submit |

Register an Create
. .. Request
Organization User Roles Products and
in HIOS Plans

Access the
QHP
Modules



View and Edit Products

e Select the “View lIssuer Health Insurance Oversight System
Submitted Data” tab e e

« Select the “Products Offering | S e
Report” link

® Select the ¢ I ssuer Name" Product Level Offering Report

{*) Indicates a required field.

fro l I l t h e d ro p — d OWn I I l e n u Please select an Issuer from the Issuer Name dropdown menu below and then activate the Get Issuer Information button to view

the Product Level Offering Report,

R Activate the “Get I ssuer *Issuer Name: [FFE Test lssuer 350 - ME__ || Get Issuer Information |

FFE Test Issuer 359 - ME

I nfo rm ati O n 7 b utto n Submission Uploaded Date: 2/6/2015 1:51:17 PM

Application Data for Quarter: (3, 2015 [Jul. 1 - Sept. 30, 2015]

Download Data Upload Finalized Component IDs
e

Submission Tools Data Templat

Products Offering Report RBIS Input

Data Last Previewed By:

 Activate the “Show” buttons

To edit the data elements of an existing product, please select its Product ID from the table below.

to Vi eW p rod u Ct d etai I S o Please select "Show" buttons below to display the full list of data.
° ACt i Vate th e [11 P rod u Ct I D 7 . ?roduct Description Hide Product Information Hide Product URLs Hide Product Application Data

- Other
Product g:;“':,’;‘"‘ SERFF ;:":'“
L] roup Numbe

Effective Product Product |Product | Association :"r' M

h - - Name Number T | Data End Date Enrollment Type Type Product?
erlink to navigate to the
yp 10032MED01 | FFE Product 1 5555555 1172013 10 Indemnity No Individual
- 10032MEDD2 FFE Product 2 162013 12 Indemnity No Small Groug
Ed I t P ro d u Ct D ata E I e m e n tS 10032MED03 | FFE Product 3 1172014 12 HMO Yes Individual
10032MEDO4 | FFE Product 4 1272014 13 Indemaity Yes Small Groug
10032MEDO7 | TestProduct123 1202016 | 12/31/2016 | 50000 PPO No Individual
age
p L4 >

Create an EIDM SLCI Register an e e Request Szt Access the
Account HIOS MEFA Device Organization User Roles Products and QHP
Account in HIOS Plans Modules
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Request Standard Component IDs In
the HIOS Plan Finder Product Data
Collection Module



Standard Component IDs (SCIDs)

« A Standard Component ID
(SCID) is the base identification
of an insurance plan prior to it
being submitted as an “On
exchange”, “Off exchange”, or
“both” plan

« The SCID is used to create the
official Plan ID once it’'s
processed by the Plan
Management system

« Users must have a Plan Finder
Submitter role to request SCIDs
for products

 From the Plan Finder

Announcements page, select the
“Component IDs” tab

Create an EIDM Cr:lact,(; 4 Register an
Account MEFA Device
Account

Health Insurance Oversight System

Plan Finder.

HIOS MAIN PAGE HOME

Download Data
Submission Tools

View Issuer

Upload Finalized Component 1Ds
Submitted Data

Data Template

==

Welcome to the Plan Finder module of Health Insurance Oversight System (HIOS). Issuer users
can submit thelr Health Insurance products Information In the Individual and Small Group
markets. State Department of Insurance users can view insurance data within your state.

Announcements

If you have policy questions regarding the HealthCare.gov Plan Finder, please e-mail
CClIOPlanFinder@cms.hhs.gov.

If you need technical assistance regarding product-level data submissions, please contact the
Exchange Operations Support Center {(X0SC) at 1-855-CMS-1515 or CMS_FEPS@cms_hhs.gov.

Accessibility | Rules of Bahavior ‘Web Policies

W.S. Department of Health & Human Ser

FAQ CONTACT US SIGN OUT

Welcome
Related Links
» HealthCare gov
« Content Requirements for
HealthCare.goy - Center
for Consumer Information
& Insurance Oversight
* Archive of Memos
® Training Resources

Filz Formats and Plug-Ins

vices - 200 Independence Avenue, 5.W. - Washington, D.C. 20201

Register an S— Create Access the
Organization Use? Roles Products and QHP
in HIOS Plans Modules
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Request Component IDs

 Select the “Component IDs”
tab

o Select the “Request
Component IDs” link

e Select the Issuer
e Select the Product

 Enter the number of
Component IDs needed

« A maximum of 50 IDs are
available per request

 Activate the “Submit”
button

HIOS MAIN PAGE HOME FAQ CONTACT US SIGN OUT

Welcome

View Issuer Download Data Upload Finalized Component IDs
Sut i Data i Toals a Template

Request Component IDs

View Component IDs

Request Component IDs

(*) Indicates a required field.

*Issuer: |10032 - FFE Test Issuer 359 - ME "-‘i
*Product: |10032ME001 - FFE Product 1 v
*Number of IDs: : 50 IDs per request

(Submit]

| cancel

Create an EIDM SEEIGE Register an SR Request el Access the
Account HIOS MEA Device Organization User Roles Products and QHP
Account in HIOS Plans Modules



View Component IDs

« Select the “Component Health Insurance Oversight System
Plan Einder
IDs” tab

HIOS MAIN PAGE HOME FAQ CONTACT US SIGN OuT

« Select the “View

View Issuer Download Data Upload Finalized Component IDs
Submitted Data Submission Tools Data Template

Component IDs” link
» Select the desired Issuer
e Select the desired Product | =~ mommssmmm

10032ME0Q03 - FFE Product 3~
*Product(s): [10032ME004 - FFE Product 4 | Mote: Hold down the 'Ctrl’ key to select multiple Products

 Activate the “View Results” | e

Component 1Ds for the Selected Product are:

b u tto n :Component 1D
10032MEQ01 - FFE Product 1

10032MEND10001
10032MEDO10002
10032ZMEND10003
10032ME00 10004
10032MEDDT0005
10032MEDD 10006
TO03ZMEDDT0007
10032MEDO 10008

View Component 1Ds Request Compoenent 1Ds

View Component IDs

{*) Indicates a required field.

Create an EIDM SEEIGE Register an SR Request el Access the
Account HIOS MEA Device Organization User Roles Products and QHP
Account in HIOS Plans Modules
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Access the QHP Modules

Log into the CMS Enterprise Portal
Select the yellow “HIOS” tab
Activate the “Access Plan Management & Market Wide Functions” hyperlink

Create an EIDM

Enterprise Portal

CMS
.goV

My Portal  HIOS ¥

CMS Enterprise Portal = HIOS = Overview

HIOS | Plan Management | Market Wide Functions

Please use the links below to access the Health Insurance Oversight System (HIOS) or Plan Management and Market Wide Functions. Please note - these systems are protected by Multi-Factor Authentication (MFA).
Fassword, as well as enter a Security Code (VIP Token). If you have not registered a device to support MFA, please access the My Profile’ page in the portal to register a device and obtain a security code (VIP Token)

Ifyou have any problems accessing HIOS or the Plan Management and Market Wide Functions, please contact the Exchange Operations Support Center [XOSC] at CMS_FEPS@cms.hhs.gov or 1-855-CMS-1515.

Health Insurance Oversight Syvstem (HIOS)

Please click the link below to access HIOS. If this is the first time you are accessing HIOS from the CMS Enterprise Portal, you may be prompted for your HIOS Usemame and Password.

Access HIOS

Plan Management and Market Wide Functions

The Flan Management and Market Wide Functions portal is where issuers will access both Market Wide modules (like the Integrated Rate Review Module) and the Federally Facilitated Exchange (FFE) application sy
Issuers seeking Qualified Health Plan (QHP) cerification will submit data to the Centers for Medicare & Medicaid Services (CMS) via the QHF Issuer Module, QHP Benefits and Service Area Module, and QHF Rating

© must also the Unified Rate Review ggbmission.

CMS Enterprise Portal Home

Register an
Organization

Create a

HIOS Request

User Roles

Register an

Account SlESDie s in HIOS Plans

Products and

Access the
QHP
Modules
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Under Plan

Management
Functions, select the
green QHP Module link
to navigate to the Plan
Management System.

Access the QHP Modules —
Before April 2017

Health Insurance Oversight System

Organization
Management &
Administrative Functions:

Manage Account

Manage an Organization

Role Management

Plan Management
Functions

QHP Issuer Module

QHP Benefits and Service
Area Module

QHP Rating Module

Plan Management and Market Wide Functions Home Page

ACCESS HIOS |  HOME | FAQ | CONTACT US | | SIGN OUT

Welcome

Plan Management And Market Wide Functions
Main Page Announcements

Welcome to the Plan Management and Market Wide Functions Portal.
Beginning April 1, 2013, the Centers for Medicare and Medicaid
Services (CMS) have opened The Plan Management and Market Wide
Functions portal in the Health Insurance Oversight System (HIOS).
The Plan Management and Market Wide Functions Portal is where
issuers will access both Market Wide modules (like, the Unified Rate
Review Module) and Federally Facilitated Marketplace (FFM)
application specific modules.

Issuers seeking Qualified Health Plan (QHP) certification will submit
data to the Centers for Medicare and Medicaid Services (CMS) via the
QHP Issuer Module, QHP Benefits and Service Area Module, and QHP
Rating Module as part of the Federally-facilitated Marketplace (FFM)
Qualified Health Plan (QHP) application. Edge Server Management
Module is currently live in FFM under the Financial Management
section.

Issuers seeking to submit the Unified Rate Review (URR) template
(Part I), Consumer Justification Marrative (Part II) and Actuarial
Memorandum (Part III) on or after 4/1/2013 for the plans in the single
risk pool(s) are required to submit utilizing the Unified Rate Review
module.

For any further inquiries or questions, please contact the Exchange
Operations Support Center (X0SC) at CMS_FEPS@cms.hhs.gov or
1-855-267-1515.

Create a . Register an
Create an EIDM Register an glster e
HIOS . Organization
Account MFA Device "
Account in HIOS

Access the
QHP
Modules

Create
Products and
Plans

Request
User Roles
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Access the QHP Modules —
April 2017

Health Insurance Oversight System welcorme, - togoutis

From the HIOS Home
page, select the QHP

Benefits and Service Area Home |
Module and then activate |

the “Launch This Module”
link. pe—

v

WANT TO LEARN? NEED HELP? CAN WE DO BETTER?

Create an EIDM Create a Register an Register an Request Create Access the
Account HIOS MEA Device Organization User Roles Products and QHP
Account in HIOS Plans Modules




Navigate to the Plan
Management System

During the CMS submission window, the link to access the Plan Year QHP
Module will be enabled to allow users to navigate to the Plan Management
system.

Health Insurance Over5|ght System

| FFM MAIN PAGE HOME FAQ CONTACT Us SIGN OUT

Welcome

QHP Benefits and
Service Area Module

QHP Benefits and Service Area Module

Access the Plan Year 2018 Benefits and Service Area Module

Accessibility | Rules of Behavior Web Policies File Formats and Plug-Ins

U.S. Department of Health & Human Services - 200 Independence Avenue, 5.W. - Washington, D.C. 20201

Create an EIDM Create a Register an Regls:cer an Request il Access the
Account HIOS MFA Device Organization User Roles Products and QHP
Account in HIOS Plans Modules




Create an EIDM
Account

Navigate to the Plan
Management System

Displayed is the Plan Management user interface.

PLAN MANAGEMENT s

PLAN YEAR : 2017
Welcome, | Logout

Benefits & Service Area Module - Summary

lﬂ- Instructions and Reference Material (PDF)

[2.36 MB]
Data Submitter | Data Validator
Start working on a Benefits and Service Area Module Submission
Issuer:
65173 VA test001 v Start Benefits Module
Resume an Existing Submission
-~ al . Al . A . F Y . A = Y
Issuer ID: v Issuer Name: v State: » LastUpdate: v Status:  Action: =

Mo data available in table

Showing 0 to 0 of 0 entries

A federal government website managed by the Centers for
Medicare & Medicaid Services CM s
CENTERS POt METHCARE & REDICAID s

7500 Security Boulevard, Baltimore, MD 21244

Create a Register an Register an Request Create Access the
HIOS MF?\ Device Organization Use? Roles Products and QHP
Account in HIOS Plans Modules
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HIOS Portal Release 21.00

® Portal CR-1472 — Manage Organization Data- View Roles

— CR Description: This CR includes the addition of new
functionality in the HIOS Portal that will enable Admin

(Company, Issuer) users to manage organization data and view
users who have roles associated with their organization.

® To be able to access this functionality, users should have
either of the following roles:

— Company Administrator (associated with a 9 digit FEIN/TIN)-
A representative of the Company who will be solely responsible
for editing of Company level information. A company can have
any number of Company administrators. A user with a submitter
or validator role for a Company cannot be a Company
administrator.

— Issuer Administrator (associated with a 5 digit HIOS issuer
id)- A representative of the Issuer who will be solely responsible
for editing of the Issuer level information. Each issuer can have
multiple Administrators. A user with a Submitter or Validator
role cannot be an Issuer Administrator.
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Portal CR-1472 — Current View

Users will need to follow these
steps to access this page:

 Login to HIOS Portal

 Navigate to Manage an
Organization

« Select “Create new
organization” from the primary
purpose drop down

 Enter the FEIN/TIN for the
organization

o |If the user is an administrator
for the Organization FEIN/TIN
entered, the current view only
displays the “View” and “Edit”
hyperlinks for the Company
and the associated Issuers

Health Insurance Oversight System

HOME AQ | CONMTACT US | | SIGM OUT
.......
Manags Grpasization  Marage Data Changes
Ealabonchga
Manage an Organization
PFlessa apecify Ihe primary purpose of your vislts Srate nem Sqascasen -
Ploaze chich Orgpeizgtos Topay (S0F « JE0KEY for o Lt oF croanizatics typad mhd thasr dafinftion,

Plassa salact tha type of ongunisalisn: Casgany

Flaas anbar your sngandastion’s B degit Fecersd EIN TN batowr sed palact FEIN'TIN Seanch’ to dwterming & your srganizstion currenkly
kit b IS,

Faderal EINSTIN 000200044 FETWITIM Saarch

Drganization

I Chpanuation Legal Marme

DODO000SS Tast Company BOOC00044

1 e rs

ot oo [ diaste Losts Shorm Eniies (10 3 .
Cimer 5 g tams L gmami st Jrvor
R DOOCO0044 Texk AR B

Bask Aad |3 pesr
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Portal CR-1472 — Future View

The user logged into HIOS
has a Company
Administrator role for the
FEIN-000000044. Therefore,
the “View Roles” hyperlink is
being displayed both at the
Organization level and for
the Associated issuers
(78597) in the table below.

Note: If the user only had
an Issuer Administrator role
for the Issuer 78597, then
the “View Roles” hyperlink
would only be displayed in
the Issuer table and not in
the Organization table.

Health Insurance Oversight System

MEnspe Orprzaion  Massge DB Changes
Exlptionships

Manage an Organization

Paane specify the primary purposs of your visll:| Creste cew sgancaicn *
Plaada chek Orageizptes Topey (POFE - (60BN for o it of srganizaieee bypad bad thaie dalisbion,
Pleases select the type of organizations | Company

Fleass entar your organizabion’s ¥ dgit Federad EDN /TIN balow and select 'FERY 5
auiih

In HBEE,

Federal EIN/TIN 200000044

Organization
[ Orpaieon Type | Fedemt TN [ pctoa |
DOOOOCOME Tast 00| Campany DOOBSEL . Edi
+ Mg Eoley
ISSuers
L Shaeng 1w 0 of
- " n 5 how Entries | 1 . ] [
CiT 1T
T8 DOOOOOC4A Tasst AR . Edit
* Wigw Boleg
Add Innus
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Portal CR-1472 — View Roles Page 1

Once the user selects the
“View Roles” hyperlink at
the Organization level, the
following page shall display
all the users who have roles
for different modules
associated with the FEIN for
the organization.

Health Insurance Oversight System
HOME FAQ | CONTACT US SIGN OUT
Welcome
View Roles
Organization Name: 000000044 - 000000044 Test
Snow Eninies
« Fi « P M
i s n ol il s Showing 110 5 of 5 entries
Request
User Name 5 Module Name 5 Role Name 5 .ﬁpprwed Date
Tester1 Financdial Management Payee Data Approver 01/27/2017
testsbm562 Test Financial Management Payee Data Approver 10/16/2013 E
testshbm 544 Test Financial Management Payesa Data Submitter 10/16/2013 m
Tester2 HIOS Portal Company Administrator 10/17/2016 ®
Testerd HIOS Portal Company Administrator 02/22/2016 E
[Back|
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Portal CR-1472 — View Roles Page 2

Once the user selects the
“View Roles” hyperlink at
the Issuer level, the
following page shall display
all the users who have roles
for different modules
associated with the Issuer
ID.

Health Insurance Oversight System

HOME | | FAQ | CONTACT US | SIGN OUT

Welcome
View Roles
Organization Name: 78597 - 000000044 Test - AR
Shuw Enfries
it s n et v Showing 1 to 5 of 5 entries

Request
User Name 5 Role Name 5 ﬁ.ppquu Date

EDGE Server Management Issuer EDGE Registration Request
Tester1 (ESM) Submitter 01272017
= Requestor Job Title: Module Lead
HIOS Plan Finder Product 4
Tester2 Data Collection (PF) Issuer 11/14/2016 =
* Requestor Job Title: Module Lead
+ User Role Type: Individual Market validator
+ User Role Sub Type: Primary Contact
HIOS Plan Finder Product
Tester3 Data Collection (PF) Issuer 01/09/2017 ®
Testerd Rates & Benefits
FET Information System (RBIS) Issuer 11/14/2016 D]
Rates & Benefits
Testers Information System (RBIS) Issuer 01/03/2017 B
\Back]
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Questions?

 If you have questions, please contact the Exchange
Operations Support Center (XOSC):

— Email: CMS FEPS@cms.hhs.gov
— Phone: (855) 267-1515

 Additional resources are available on the CMS
website:

http://www.cms.gov/CCIlIO/Resources/Training-
Resources/index.html
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Questions
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