
Wednesday, January 17, 2024
3‒4 p.m. Eastern Time

CMS Framework for Advancing Health Care in Rural, 
Tribal, and Geographically Isolated Communities



Technical Notes and Support 

If you lose connectivity during the session, click your original join link to 

regain access to the webinar.

If you experience technical difficulties, 

send a note using the chat box 

in your bottom menu bar, 

and we’ll assist you from there.

Enjoy the session! 



Disclaimer

This webinar series is supported by GS-
00F-0012S/75FCMC22F0101 awarded 
by the Centers for Medicare & Medicaid 
Services. 
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Paid for by the US Department of Health and Human Services. Information is considered current at the time 

of the presentation. The views and opinions expressed outside of this content are those of the presenter and 

do not reflect views of CMS or the US Department of Health and Human Services. Internal Use Only

Advancing Tribal Health Roundtable
January 17, 2024

W O R K I N G  T O  A C H I E V E  H E A L T H  

E Q U I T Y
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Agenda

• Welcome

• Tribal Health Resources

• Current CMS Rural, Tribal, and Geographically Isolated Health Initiatives

• Discussion
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CMS Office of Minority Health 

The Centers for Medicare & Medicaid Services 

(CMS) is the largest provider of health insurance in 

the United States, responsible for ensuring that more 

than 160 million individuals supported by CMS 

programs can get the care and health coverage they 

need and deserve.

The Centers for Medicare & Medicaid Services 

Office of Minority Health (CMS OMH) is one of eight 

offices of minority health within the U.S. Department of 

Health and Human Services. CMS OMH works with 

local and Federal partners to eliminate health 

disparities while improving the health of all minority 

populations.
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Terminology

• For the purposes of this roundtable, we will collectively refer to rural, Tribal, 

and geographically isolated communities.

oGiven today's audience, we may refer to just rural or Tribal 

communities as appropriate throughout the session.

• The term "geographically isolated" is inclusive of frontier or remote 

communities, as well as the U.S. territories and other island communities.

• Under 42 CFR 485.610(b)(1)(I), a rural area is any area that is outside a 

Metropolitan.

1. Source: Centers for Medicaid & Medicare Services. CMS Manual System Pub. 100-07 State Operations Provider Certification. August 30 2013
https://www.cms.gov/Regulations-and-Guidance/Guidance/Transmittals/Downloads/R90SOMA.pdf

https://www.cms.gov/Regulations-and-Guidance/Guidance/Transmittals/Downloads/R90SOMA.pdf
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Tribal Health Resources
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American Indian and Alaska Native Resources
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Health Care Workforce Shortage

Tribal communities face persistent challenges 

with the shortage of health care professionals.

Recruiting and retaining adequate health care 

workforce: Leads to significant gaps in essential 

medical services

Factors include: Geographic isolation, limited 

resources, and high demand for health care services

Spans various health care specialties: Primary 

care, specialists, nurses, and allied health 

professionals
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Current CMS Rural, Tribal, and 
Geographically Isolated Health Programs



12

CMS FRAMEWORK & RURAL HEALTH COUNCIL

Overview

CMS OMH released the updated CMS Framework for 

Advancing Health Care in Rural, Tribal, and 

Geographically Isolated Communities in November 2023.

To help shape the framework, CMS held listening 

sessions with government agencies, individuals, and 

organizations across the country who have experience 

receiving health care or supporting health care service 

delivery in rural communities.

The Framework focuses on six priorities over the next 

five years.
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CMS FRAMEWORK & RURAL HEALTH COUNCIL

Six Priority Areas
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CMS FRAMEWORK & RURAL 
HEALTH COUNCIL

Rural Health at CMS

• Rural Health Council

• Rural Health Open Door Forums

• Rural Health Coordinators
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DATA & PUBLICATIONS 

CMS Data Tools & Publications
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DATA & PUBLICATIONS 

Rural Maternal Health Equity

• Advancing Rural Maternal Health Equity

• Provides a high-level summary of 

the activities CMS OMH implemented as 

part of its Rural Maternal Health Initiative

• Women's Preventive Services Flyer

• CMS's Health Plans Committed to Using 

Birthing-Friendly Designation List

• CMS Maternity Care Action Plan
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RESOURCES

Coverage to Care (C2C)

What is C2C?
C2C aims to help individuals 

understand their health coverage and 
connect to the primary care 

and preventive services that are right 
for them, so they can live a long and 

healthy life.
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RESOURCES

New and Tailored Resources
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RESOURCES

Minority Research Grant Program

The Minority Research Grant Program (MRGP) is 

administered by the CMS Office of Minority Health with the 

purpose of supporting researchers at minority-serving 

institutions (MSIs) who are investigating or addressing 

health care disparities affecting racial and ethnic minorities.

Goal 1: Develop capacity at minority serving 

institutions to research health disparities and social 

determinants of health

Goal 2: Understand the root cause of issues—

processes, practices, behaviors, and burdens

—that lead to health disparities and identify 
replicable interventions

Goal 3: Strengthen CMS programs by disseminating 

best practices uncovered through funded research

Learn more: go.cms.gov/minorityresearch

https://www.cms.gov/about-cms/agency-information/omh/health-equity-programs/grants-and-awards/minority-research-grant-program
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RESOURCES & STAYING CONNECTED 

Medicaid Resources
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RESOURCES & STAYING CONNECTED

Other Rural Health Resources

cms.gov/priorities/health-equity/rural-health/resources
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Discussion
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Naming Convention

• Rural, Tribal, and Geographically Isolated Communities

• Remote & Tribal Communities

• Rural and Geographically Diverse Communities

• Rural & Tribal Communities+

• Rural, Tribal, Island, and Geographically Isolated Communities
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Framework Priorities in Your Organization/Community
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Data and Publications

• Were you familiar with CMS data and publications prior to today's call?

• What data gaps or essential information is missing or crucial for making 

informed decisions?
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Tribal Roadmap to Better Care Proposed Updates
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Tribal Roadmap to Better Care Proposed Updates 

• Introductory Paragraph:

o This version of the Roadmap has been updated to help members of the American Indian/Alaskan Native 

community connect to their health care, including benefits provided through the Indian Health Service (IHS), 

Medicare, Medicaid, Marketplaces, or private insurance. Unlike Medicare, Medicaid, the IHS is not an insurance 

program or an established benefits package. The IHS cannot guarantee funds are available each year, and as a 

result sometimes needs to prioritize patients of greatest need.

o The preservation of legacy, heritage, and traditions is vital. This roadmap is designed to help sustain cultural 

richness and strengthen the well-being of present and future American Indian and Alaska Natives for generations.

o To learn more about enrollment in Marketplace, Medicare, or Medicaid see pages 4 and 5 or 

visit https://www.ihs.gov/forpatients/.

• Title Change – Special Protections for American Indians & Alaska Natives:

o Ensuring the Federal Trust Responsibility: Unique Protections for American Indians & Alaska Natives OR Strength 

in Wellness: Empower American Indian & Alaska Native Health

https://www.ihs.gov/forpatients/
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Tribal Roadmap to Better Care Proposed Updates  

• Links:

o Accessing Tribal Resources section

• CMS American Indian/Alaska Native information go.CMS.gov/AIAN

• CMS Division of Tribal Affairs Email tribalaffairs@cms.hhs.gov

• CMS Native American Contacts https://www.cms.gov/files/document/cms-native-american-contact.pdf

o Health Insurance Enrollment section

• Go online to healthcare.gov/tribal or Call 1-800-318-2596

• Additional Glossary Terms:

o Indian Health Service, Non-Indians, Urban Indians, American Recovery and Reinvestment Act (ARRA), 

Contract Health Services of Purchased/Referred Care, Federally Recognized Tribe, I/T/U

o Link to the full Tribal Glossary in the glossary section.

http://go.cms.gov/AIAN
mailto:tribalaffairs@cms.hhs.gov
https://www.cms.gov/files/document/cms-native-american-contact.pdf
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Ongoing CMS OMH Rural Health Resources

• Have you engaged with other Coverage to Care resources?

• How effective are current CMS initiatives in addressing the 

unique challenges your communities face?
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Looking Ahead

• In the upcoming CMS Health Equity Conference, which aspects of health equity 

that apply to Tribal communities would you like to see featured at 

the conference?

• How can we anticipate and address potential challenges to further enhance 

Tribal health care through CMS initiatives?

• How can we amplify opportunities and highlight success stories for those living 

and providing care in your communities?

Learn more: cmshealthequityconference.com/proposals
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Connect with CMS OMH

Rural Health

RuralHealth@cms.hhs.gov

Contact Us
OMH@cms.hhs.gov

Health Equity Technical Assistance Program

HealthEquityTA@cms.hhs.gov

Coverage to Care

CoverageToCare@cms.hhs.gov

Rural Health

go.cms.gov/RuralHealth

Visit Our Website

go.cms.gov/omh

Listserv Signup

bit.ly/CMSOMH

mailto:RuralHealth@cms.hhs.gov
mailto:UsOMH@cms.hhs.gov
mailto:HealthEquityTA@cms.hhs.gov
mailto:CoverageToCare@cms.hhs.gov
https://www.cms.gov/priorities/health-equity/rural-health
https://go.cms.gov/omh
https://bit.ly/CMSOMH
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Thank You



Questions?



Contact Information 

Cheri Gay
Communication Manager II
Kauffman & Associates, Inc.

cheri.gay@kauffmaninc.com

mailto:cheri.gay@kauffmaninc.com
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