
The next CMS Skilled Nursing Facilities (SNF)/Long Term Care (LTC) Open Door 
Forum scheduled for:   
 
Date:  Thursday, December 8, 2022 
Start Time:  1:00 PM – 2:00 PM Eastern Time (ET); 
Please dial-in at least 15 minutes before call start time. 
 
Conference Leaders: Todd Smith & Jill Darling 
 
**This Agenda is Subject to Change** 
 
I. Opening Remarks 
Chair – Todd Smith (Center for Medicare) 
Moderator – Jill Darling (Office of Communications) 
  
II. Announcements & Updates 

o Update on Nursing Home Care Compare 
o MDS transition to iQIES 

 Creating a HARP Account Training Video 
 iQIES Onboarding Full Guide 
 iQIES Role Matrix Guide 

 
 
III. Open Q&A 
  
**DATE IS SUBJECT TO CHANGE** 
Next ODF: TBD 
Mailbox: SNF_LTCODF-L@cms.hhs.gov  
--------------------------------------------------------------------- 
This Open Door Forum is open to everyone, but if you are a member of the Press, 
you may listen in but please refrain from asking questions during the Q & A portion of 
the call. If you have inquiries, please contact CMS at Press@cms.hhs.gov. Thank 
you. 
 
Open Door Participation Instructions:  
This call will be Conference Call Only. 
 
To participate by phone:  
Dial: 1-888-455-1397 & Conference Passcode: 5109694 
  
Persons participating by phone do not need to RSVP. TTY Communications Relay 
Services are available for the Hearing Impaired.  For TTY services dial 7-1-1 or 1-
800-855-2880. A Relay Communications Assistant will help. 
 
Instant Replay: 1-866-388-5331; Conference Passcode: No Passcode Needed 
Instant Replay is an audio recording of this call that can be accessed by dialing 1-
866-388-5331 Instant Replay begins 1 hour after the call has ended. The recording 
expires December 10, 2022, 11:59 PM ET 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FG1zj8JqxWg4&data=05%7C01%7CJill.Darling%40cms.hhs.gov%7Cba9be8e71c3842d6f62508da74a22def%7Cd58addea50534a808499ba4d944910df%7C0%7C0%7C637950537139777630%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vSeXpr%2B4DMQCfSQmr9YwgtX9bvuSy0TbD1YTfmVBghs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fqtso.cms.gov%2Fsystem%2Ffiles%2Fqtso%2FiQIES%2520Onboarding%2520Guide_v4.2%2520-%252003.16.2022_0.pdf&data=05%7C01%7CJill.Darling%40cms.hhs.gov%7Cba9be8e71c3842d6f62508da74a22def%7Cd58addea50534a808499ba4d944910df%7C0%7C0%7C637950537139777630%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=czssQBfBRlZH%2BKSSQnf3DvDf9TKCyw0i2ll8yudBfiM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fqtso.cms.gov%2Fsystem%2Ffiles%2Fqtso%2FCMS%2520-%2520User%2520Roles%2520Matrix%2520Final.pdf&data=05%7C01%7CJill.Darling%40cms.hhs.gov%7Cba9be8e71c3842d6f62508da74a22def%7Cd58addea50534a808499ba4d944910df%7C0%7C0%7C637950537139777630%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=camqAPTlfUC8KU6lYbSu3c82gscs5ix%2FEGnKa4lokzk%3D&reserved=0
mailto:SNF_LTCODF-L@cms.hhs.gov
mailto:Press@cms.hhs.gov


 
For ODF schedule updates and E-Mailing List registration, visit our website at 
http://www.cms.gov/OpenDoorForums/. 
 
We encourage you to visit our CMS Podcasts and Transcript webpage where you 
can listen and view the most recent Skilled Nursing Facilities (SNF)/Long Term Care 
(LTC) ODF call at https://www.cms.gov/Outreach-and-
Education/Outreach/OpenDoorForums/PodcastAndTranscripts.html. Thank you. 
 
CMS provides free auxiliary aids and services including information in accessible 
formats. Click here for more information. This will point partners to our CMS.gov 
version of the “Accessibility & Nondiscrimination notice” page.  
 
 
 

https://www.cms.gov/Outreach-and-Education/Outreach/OpenDoorForums/index.html?redirect=/OpenDoorForums/
https://www.cms.gov/Outreach-and-Education/Outreach/OpenDoorForums/PodcastAndTranscripts.html
https://www.cms.gov/Outreach-and-Education/Outreach/OpenDoorForums/PodcastAndTranscripts.html
https://www.cms.gov/about-cms/agency-Information/aboutwebsite/cmsnondiscriminationnotice.html

