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Dear Ohio Medicare Provider,  

You may have recently heard about a new Ohio medical care program, MyCare Ohio. In MyCare Ohio, 
beneficiaries have the opportunity to receive both Medicare and Medicaid coverage from a single, 
integrated Medicare-Medicaid plan.  Beneficiaries who choose to receive their Medicare and Medicaid 
services through MyCare Ohio are participating in a demonstration designed to integrate care for Ohio 
beneficiaries who are dually eligible for both Medicare and Medicaid.   The demonstration is jointly 
administered by the federal Centers for Medicare & Medicaid Services (CMS) and the Ohio Department 
of Medicaid.   

MyCare Ohio operates in seven regions around the state and beneficiaries are required to enroll in a 
plan for their Medicaid services. Individuals have the option of enrolling for their Medicare benefits or 
else opting out and selecting another Medicare care model. Each region has a minimum of two MyCare 
Ohio plans from which beneficiaries may choose. Providers are encouraged to consider joining the 
networks of one or more MyCare Ohio plans operating in their region in order to provide continuous 
care to eligible beneficiaries.   

Most providers may continue to see beneficiaries who chose to receive both Medicare and Medicaid 
through MyCare Ohio during the transition period. The following links provide additional details on 
provider payment and participation in MyCare Ohio.  

For information on: 

• Beneficiary enrollment policy and contacting plans with additional questions: 
http://medicaid.ohio.gov/Portals/0/Providers/ProviderTypes/Managed%20Care/MyCareOhio/p
rovider-update-2014-11.pdf  

• Payment rules for providers of care during program transition period: 
http://medicaid.ohio.gov/Portals/0/Providers/ProviderTypes/Managed%20Care/MyCareOhio/Pl
anPaymentReqs.pdf  

• CMS materials on the MyCare Ohio Medicare-Medicaid Demonstration: 
http://www.cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-
Coordination/Medicare-Medicaid-Coordination-Office/FinancialAlignmentInitiative/Ohio.html  

If you have additional questions, you may contact the MyCare Ohio plans directly at: 
  

AETNA (855) 364-0974 www.aetnabetterhealth.com/ohio 
BUCKEYE (866) 296-8731 www.bchpohio.com 

CARESOURCE (800) 488-0134 www.caresource.com/MyCare 
MOLINA (855) 322-4079 www.molinahealthcare.com 

UNITED HEALTHCARE (800) 600-9007 www.Uhcconnected.com/ohio 
 

http://medicaid.ohio.gov/Portals/0/Providers/ProviderTypes/Managed%20Care/MyCareOhio/provider-update-2014-11.pdf
http://medicaid.ohio.gov/Portals/0/Providers/ProviderTypes/Managed%20Care/MyCareOhio/provider-update-2014-11.pdf
http://medicaid.ohio.gov/Portals/0/Providers/ProviderTypes/Managed%20Care/MyCareOhio/PlanPaymentReqs.pdf
http://medicaid.ohio.gov/Portals/0/Providers/ProviderTypes/Managed%20Care/MyCareOhio/PlanPaymentReqs.pdf
http://www.cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-Medicaid-Coordination-Office/FinancialAlignmentInitiative/Ohio.html
http://www.cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-Medicaid-Coordination-Office/FinancialAlignmentInitiative/Ohio.html
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Or, you may contact the Ohio Department of Medicaid, Bureau of Managed Care directly via email at 
BMHC@medicaid.ohio.gov. 
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