
Key Message and Tips for Providers:
Adult Day Care

Message

Adult day care provides families and caregivers a respite during the day to work, run errands, meet 
friends, or rest while their family member is in a safe and secure environment.[1]
Adult day care is divided into two types, adult day services and adult day health services. Adult day 
services include supervised activities, meals, socialization, and limited health services. Adult day health 
services provide structured therapeutic health services and supervised activities for persons with physical, 
mental, intellectual disabilities, or the aged who meet nursing facility level-of-care requirements.[2]
State Medicaid waiver programs approved by the Centers for Medicare & Medicaid Services (CMS) 
may pay for adult day services or adult day health services provided according to a person-centered plan 
of care, for beneficiaries that meet nursing facility or institutional level-of-care requirements or are at 
risk of institutionalization.[3]

Tips

•	 Verify that the provider is certified by Medicaid and licensed by the State, or is a Medicaid 
contracted managed care organization;[4] 

•	 Assess the beneficiary at least annually to ensure appropriate placement; use the results to 
update the person-centered plan of care;

•	 Regularly review plans to identify the amount, duration, and scope of services; the 
professional level of the provider for each type of service; and the funds allocated;

•	 Ensure that documentation supports both the services provided and attendance at the facility; 
•	 Check State Medicaid billing requirements to identify: 

Maximum allowable units of service (for example 4 days per week);
Definition of service units (for example, 1 unit equals 1 hour); 
Number of service units that equal a day (for example, 6 or more hours equal 
1 day);[5, 6] and
Services included in the bundled payment rate; and

•	 Check with your State Medicaid agency for information about services in your area since 
these programs vary from State to State.



For more information about Medicaid Program Integrity, visit https://www.cms.gov/Medicare-
Medicaid-Coordination/Fraud-Prevention/Medicaid-Integrity-Education/edmic-landing.html on the 
CMS Medicaid Program Integrity Education website.

Follow us on Twitter #MedicaidIntegrity

Disclaimer
This document was current at the time it was published or uploaded onto the web. Medicaid and Medicare policies change 
frequently so links to the source documents have been provided within the document for your reference.

This document was prepared as a service to the public and is not intended to grant rights or impose obligations. This key 
messages & tips sheet may contain references or links to statutes, regulations, or other policy materials. The information 
provided is only intended to be a general summary. Use of this material is voluntary. Inclusion of a link does not constitute 
CMS endorsement of the material. We encourage readers to review the specific statutes, regulations, and other interpretive 
materials for a full and accurate statement of their contents. 
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