
Key Message and Tips for Providers:
Self-Directed Personal Assistance Services

Message

Medicaid rules give qualified beneficiaries the option to self-direct their personal assistance 
services (PAS) if the State has safeguards in place to protect the beneficiary, and to assure 
financial accountability.[1] Problems can occur when providers are not aware of this option and 
the related responsibilities. 
PAS help individuals with their daily activities, allowing them to live safely in the community. 
Self-directed care means the responsibility for hiring, training, supervising, and firing staff, 
documenting services, and managing funds lies with the beneficiary or the beneficiary’s 
representative. Support is provided by the State Medicaid agency.[2, 3, 4]
To select the self-directed care option, the beneficiary must complete and submit an authorization 
form with assistance from their treating physician. Prior to approval, the State Medicaid agency 
must assess and counsel beneficiaries to make sure they can manage their budget.[5] A person-
centered service plan is created. The service plan must identify the services the beneficiary will 
self-direct, the funds available, and a contingency plan to be followed if the provider is unable to 
work.[6, 7] 

Tips

Remembering these tips will help you prevent errors in coverage and billing:
• Make sure beneficiaries receive assessments and counseling to ensure they are capable of 

managing their care, and the funds allocated to pay for self-directed services;
• Make sure the service plan identifies the amount, scope, and duration of services, a 

contingency plan should providers not show up to work, and a budget for the self-directed 
services;

• Make sure the beneficiary and representative receive a copy of the service plan;
• Make sure the service plan is updated at least annually, when there is a change in 

condition, or upon beneficiary request, and that changes in budgeted funds coincide with 
changes in self-directed services;

• Make sure staff only provide the services at amounts identified in the service plan; and
• Check with your State Medicaid agency for information about services in your area since 

these programs vary from State to State.



For more information about Medicaid Program Integrity, visit https://www.cms.gov/Medicare-
Medicaid-Coordination/Fraud-Prevention/Medicaid-Integrity-Education/edmic-landing.html
on the Centers for Medicare & Medicaid Services (CMS) Medicaid Program Integrity 
Education website.
Follow us on Twitter #MedicaidIntegrity

Disclaimer
This document was current at the time it was published or uploaded onto the web. Medicaid and Medicare policies 
change frequently so links to the source documents have been provided within the document for your reference.

This document was prepared as a service to the public and is not intended to grant rights or impose obligations. 
This document may contain references or links to statutes, regulations, or other policy materials. The information 
provided is only intended to be a general summary. Use of this material is voluntary. Inclusion of a link does not 
constitute CMS endorsement of the material. We encourage readers to review the specific statutes, regulations, and 
other interpretive materials for a full and accurate statement of their contents.
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