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COB:R

Crordination of
Honedits and Recovery

Section 111 COB Secure Web Site

Account Designee Maintenance

Version 8.4, 7/11/2016
Mote: CMS reserves the right to modify this presentation. To ensure you have the most current version, verify that the version and date
on this page match the version and date on the corresponding page of the PDF currently available on: http://zo.cms gov/mirnghp.

Slide notes

Welcome to the Section 111 Coordination of Benefits Secure Web Site (COBSW) Account Designee Maintenance
course.
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Disclaimer

While all information in this document is believed
to be correct at the time of writing, this Computer
Based Training (CBT) is for educational purposes
only and does not constitute official Centers for
Medicare and Medicaid Services (CMS) instructions
for the MMSEA Section 111 implementation. All
affected entities are responsible for following the
instructions found at the following link:
http://go.cms.gov/mirnghp.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer Based
Training (CBT) is for educational purposes only and does not constitute official Centers for Medicare and
Medicaid Services (CMS) instructions for the MMSEA Section 111 implementation.

All affected entities are responsible for following the instructions found at the following link:
http://go.cms.gov/mirnghp.
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Course Qverview

* Add/Delete Account
Designee

ﬁ&&
e
* Add Existing User as _—
Account Designee ——
ﬁ
I

* Edit Account Designee
Information

* Regenerate Invitation E-mail

Slide notes

To assist with Responsible Reporting Entity (RRE) account management and data file processing, the Account
Manager may designate one or more Account Designees to an RRE.

This course will cover the following Designee Maintenance functions that the Account Manager can perform for
the RRE:

Add/delete an Account Designee, add an existing user as an Account Designee, edit Account Designee
information, and regenerate the invitation E-mail.
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Add an Account Designee

* Account Manager may designate Account Designees

= Assist Account Manager with reporting process

Slide notes

At the RRE's discretion, the Account Manager may designate other individuals to register as users of the Section
111 COBSW associated with the RRE's account known as Account Designees.

These individuals assist the Account Manager with the reporting process.

Page 4 of 39



Account Designee Maintenance Monday, July 11, 2016

Slide 5 - of 38

Add an Account Designee

* Account Manager logs into Section 111 COBSW

* Enter Account Designee E-mail address

o

5
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Slide notes
To add an Account Designee, the Account Manager must first log into the Section 111 COBSW.

Once they have successfully logged in, they can invite an individual to become an Account Designee for an RRE
ID.

The Account Manager will be prompted to enter and re-enter the E-mail address for the person they are inviting.

The system will check to see if the entered E-mail address is for a new user.
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Add an Account Designee
* Account Manager enters
= Full Name

= Pass Phrase

o Short case-sensitive phrase

e Word(s) up to 30 characters

o Must be conveyed to Account Designee verbally

* Account Designee
= Receives invitation E-mail and follows link
= Enters Pass Phrase

o Do not share

Slide notes

The Account Manager will need to enter the invited Account Designee's first name, last name, and create a Pass
Phrase.

The Pass Phrase should be a short case-sensitive phrase, of the Account Manager's creation, that is a word or
words up to 30 characters.

Be careful to remember the exact wording because the Account Designee must enter the same text to complete
a successful registration.

After the Account Manager completes the invitation process, he/she will need to contact the Account Designee
and provide him/her with this secret code verbally and outside the system.

It will not be sent to the Account Designee in his/her invitation E-mail.
The Account Designee will receive an invitation E-mail to register for the site.
He/she should follow the link and enter the Pass Phrase exactly as the Account Manager did.

This will make sure that only the people invited will have access to the account.
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Do not share this Pass Phrase with anyone else.
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RRE Listing

This page lists all the Responsible Reporing Mdentfication Mumbars (RRE I0s) with which you are associated
Y¥ou can select from the Actions availabie m the drop-down menu next 1o each RRE ID. Click on the down arrow,
sedact an achon from the kst and than chck on the Go bution

To search for 3 specific RRE anter the RRE |D and click on the Search bution. To refresh the complete list of
RREs with whach you are associated, click on the Refresh RRE Listng bution

Thit RRE Lesting i sorted by RRE 10

RRED[  [Seach| [ RefeshRRELaing |

2 s foung, displaying ail Sems. 1

RRE ID Name Status ;:::r:n Repoding Option  EDI Represeniative Name
3 COB TEST 10222013 PROD o2 Expanded ARkt Sharma

45553 TESTING COMPANY LLC  PROD ] 0oE Bruce Scott

Export opbiors: Teudl Sqreacsneat

& SUCURE AREA

Halp About This Pags

Submissaon Penods

xa

Ihig page

I"d like to...

bargce Persor -y
Chace Pyt
L of

EDI Phone Number  EDI Email

45-456-7288 ashammagighimedicare. Lom
£48-250-2151 b_stot@enmedicare com  [Please Select V][ o |

Privacy Palicy | Usar Agreement

Slide notes
Log into the Section 111 COBSW.
The RRE Listing page displays.
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RRE Listing

This page lists all the Responsible Reporing Mdentfication Mumbars (RRE I0s) with which you are associated Halo Aboiit This Pags
Yiou can select from the Achons available m the drop-down menu next 1o each RRE ID. Click on the down armow, S 4 bage
sedoct an actan from the kst and thin chck on the Ga bution Submissagn Paripds

To search for 3 specific RRE anter the RRE |D and click on the Search bution. To refresh the complete list of

RREs with whach you are associated, click on the Refresh RRE Listng bution L
= Erinl this gage
Thit RRE Lesting is sorted by RRE 1D
I"d like to...
bargce Persor

Charis Pragwrd
RRED [ |[Sesh]| [ RelteshRRE Lising | o
2 s foung, displaying ail Sems. 1
RRE ID Name Status ;:::r:n Repoding Option  EDI Represeniative Name  EDN Phone Number  EDI Email
3 COB TEST 10222013 PROD =) Expanded Anigl Sharma G4E-458-7280 Bshanmaghonimedicans. com
45553 TESTING COMPANY LG PROD 0 DoE Bruce Scot BaB-450-2151 b_ston@enmedcaracom  [Please Select vl e ]

Export opbiors: Teudl Sqreacsneat

& SUCURE AREA

Privacy Palicy | Usar Agreement

Slide notes
For the desired RRE ID, select Designee Maintenance from the Action drop down box, then click Go.
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Designee Listing

RRE ID: 20623
RRE Mame: narme

To add an Account Designee for this RRE 10, click on the Add a Designee button. Designees will receive an E-mail nolifing them
that ihey have been added to the account and how to obtain a Login 10

Ta remove an Account Designee far this RRE ID, click on the dalete icon to the left of the Designee’s Last Name.

To update an Account Designes's information of regenerate the invitation E-rmail, click on the link formed by the Designes's Last
Mame.

Click on the Continue bution to return o the RRE 1D Listing

Delete  Last Name First Name E-mail Address Passphrase Account Status
* Doe John 123@email.com this iz a test Pending
x Fublic Jane abci@email.com Test123 Pending
% Genenc Jake wz@test.com hello Pending
Add a Designes ] [ Continue

Slide notes
The Designee Listing page for the selected RRE ID displays.

This lists all Account Designees associated with the RRE ID as well as the status of each account (Pending, Active,
Locked, Expired, Revoked).
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Designee Listing

RRE ID: 20623
RRE Mame: narme

Mame.

Delete  Last Name First Hame
X Doe John
x Fublic Jane
b Generic Jake

Click on the Continue bution to refurn to the RRE 1D Listing.

E-mail Address

123@email.com
abc@email.com

wz@test.com

To add an Account Designee for this RRE 10, click on the Add a Designee button. Designees will receive an E-mail nolifing them
that ihey have been added to the account and how to obtain a Login 10

Ta remove an Account Designee far this RRE ID, click on the dalete icon to the left of the Designee’s Last Name.

To update an Account Designes's information of regenerate the invitation E-rmail, click on the link formed by the Designes's Last

Passphrase Account Status
this iz atest Pending
Test123 Pending

hello Pending

Add a Designes ] [ Continue

Slide notes

To return to the RRE Listing page without making any changes, click the Continue button.
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Designee Listing

RRE ID: 20623
RRE Mame: narme

To add an Account Designee for this RRE 10, click on the Add a Designee button. Designees will receive an E-mail nolifing them
that ihey have been added to the account and how to obtain a Login 10

Ta remove an Account Designee far this RRE ID, click on the dalete icon to the left of the Designee’s Last Name.

To update an Account Designes's information of regenerate the invitation E-rmail, click on the link formed by the Designes's Last
Mame.

Click on the Continue bution to refurn to the RRE 1D Listing.

Delete  Last Name First Name E-mail Address Passphrase Account Status
* Doe John 123@email.com this iz a test Pending
x Fublic Jane abci@email.com Test123 Pending
% Genenc Jake wz@test.com hello Pending
Add a Designes ] [ Continue

Slide notes

To add an Account Designee, click the Add a Designee button under the Account Designee List.
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Designee Information

Please enter the E-mail address of the individual you want to add as an Account Designee for
this RRE 1D and chick on the Continue button.

The Cancel butlon will retum you to the Designes Listing page.
* Required
E-mail Address™

Re-enter E-mail Address”

[(Gorinse ] [Cance

Slide notes
The Designee Information page displays.
Enter and re-enter the E-mail address of the Account Designee you wish to invite and click Continue.

The system then verifies that the entered E-mail address is not in the database for an existing user.
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Designee Information

Please provide the following information:

* Required
First Mame:*
Last Narne:”
Pass phrase:”

Re-enter Pass Phrase:™

Cancel

Slide notes

If the entered E-mail address has not been found in the database, the Account Designee Information page

displays.

Enter the Account Designee's First Name, Last Name, Pass Phrase, re-enter the Pass Phrase and then click

Continue.
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Daleta Last Hame First Hame E-mail Adidiess Passphiase LT H I Status
* Tes Rotert testi@enmail ¢ om MIR2008
~ Ganen; Dana test@emall com MIR2008 Active

Slide notes
This re-displays the Designee Listing page.
The newly added Account Designee will be listed with a Pending status.

The invitation E-mail will be sent to the Account Designee.
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Add Existing User as Account Desighee

* Account Designee cannot be

= Registered as an Authorized Representative for any RRE ID

= Account Manager for same RRE ID

* Can be Account Designee for multiple RRE IDs

Slide notes

An existing, registered user can be an Account Designee for an RRE ID as long as he/she is not already registered
as an Authorized Representative for any RRE ID or the Account Manager for the same RRE ID.

These individuals assist the Account Manager with the reporting process.

If the E-mail address is found in the system, the Account Manager must add the existing user as an Account
Designee for a different RRE ID.
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RRE Listing

HELP

This page lists all the Responsible Reporting Identification Numbars (RRE 10s) with which you are associated Hel
*f'ou can select from the Actions available m the drop-down menu next 1o each RRE ID. Click on the down arrow, a
sedoct an actian from the kst and then click on the Go bution

ut This Page
n Penods

To search for 3 specific RRE enter the RRE |I¥ and click on the Search bution. To refresh the complets fist of
RRESs with which you are associated, click on the Refresh RRE Listng bufion

The RRE Lesting 15 sorted by RRE 1D

I'd like to...

rpoe Pe

Lo P
RRE D[ |[ Search | [ Retresh RRE Listing Ajan
2 items fiound. displaying all Berms. 1
RRE ID Hame Status ;::'IL:::” Reponing Option  EDI Representative Name  ED Phone Number  EDI Email Actions
3 COB TEST 10252013 FROD 0% Expanded Anivit Sharma BAE-458-7250 ashama@ghimedicare.com  [Plaase Salect ] [Ga
45583 TESTING COMPANY LLC  PROD o DDE Brute Scolt B4E-458-2151 b_scoli@enmedican com iplease Salect Vi | Ga

& SOCURE ARIA

Privacy Policy | User Agreement

Slide notes

From the RRE Listing page, select Designee Maintenance from the Actions drop down box for the desired RRE ID,
then click Go.
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Designee Listing

RRE ID: 20623
RRE Mame: narme

ihat they have been added to the account and how to oblain a Login 1D,

Mame.

Click on the Continue bution to refurn to the RRE 1D Listing.

To add an Account Designee for this RRE 10, click on the Add a Designee button. Designees will receive an E-mail nolifing them

Ta remove an Account Designee far this RRE ID, click on the dalete icon to the left of the Designee’s Last Name.

To update an Account Designes's information of regenerate the invitation E-rmail, click on the link formed by the Designes's Last

Delete  Last Name First Name E-mail Address Passphrase Account Status
* Doe John 123@email.com this iz a test Pending
x Fublic Jane abci@email.com Test123 Pending
% Genenc Jake wz@test.com hello Pending
Add a Designes ] [ Continue

Slide notes
The Designee Listing page displays.
Click Add a Designee.
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Designee Information

Please enter the E-mail address of the individual you want to add as an Account Designee for
this RRE 1D and chick on the Continue button.

The Cancel butlon will retum you to the Designes Listing page.
* Required
E-mail Address™

Re-enter E-mail Address”

Continue || Cancel

Slide notes
The Designee Information page displays.

Enter and re-enter the E-mail address of the Account Designee you wish to invite and click Continue.
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Desigree Informaticn

Ihie —mall address that yan enteraed sar e Ansanet Desigaae was toiar e -he sestens his
ndiv dual is gitter a recizered Leer o7 the 32ct cn 111 COB 3w with a Login 1D ar Fas sleady
cecever an hvilation to egistzr,

Yeur Accoun: Degicnee will recaie 31 E-mail from the BCRC a2 3 nofificacion thal hefzhe sz
added to your accound. Your Designze may access ihe HEE [U azzourt by logomy nta ke
Zeilion "1 COBEW wheie hiedshie wil see this R=E 12 onthe RRE Lis.ing a4ge.

Click or the Continue Eitton te celim to taz Desiyaee dsting payz.

Siret Marz =IRE™
_ast Mame ST
=-mal Address: =ma & domain.com

Cort nua

Slide notes

The system determines that this E-mail address is associated with an existing, eligible user.

It will re-display the Designee Information page showing the First and Last Name of the user associated to the

entered E-mail address.

The system will also display a message requesting the Account Manager to confirm the invited Account
Designee's information.

If you do NOT want to invite the user associated with the E-mail address displayed, click Cancel to be returned to

the Designee information page to re-enter information.

If you DO want to invite the user associated with the E-mail address displayed, click the Continue button to
accept the Account Designee.
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_Designee Listing

RRE ID: 20623
RRE Name: name

To add an Account Designee for this RRE 1D, tlick on the Add a Designee bution. Designees will receive an E-mail nofifying them
that they have been added to the account and how to obtain a Login 10,

Ta remove an Account Designee for this RRE D, click an the delete icon to the left of the Designee’s Last Mame.

To update an Account Designee's information or regenerate the invitation E-mail, click on the link formed by the Designes's Last
Marme,

Cligk on the Continue buttor 1o return to the RRE 1D Listing,

Delete  Last Name First Name E-mail Address Passphrase Account Status
% Doe John 123@email.com this is a test Pending
% Bublic Jane abc@email com Test123 Active
* Generic Jake wEiEtest com hella Pending
Add & Designee | [ Continue

Slide notes
This re-displays the Designee Listing page.
The newly added Account Designee will be listed with an Active status.

The system then generates an invitation E-mail to the Account Designee, notifying him/her that he/she has been
added as an Account Designee for this RRE ID.
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Delete an Account Designee

* Account Manager may delete Account Designee

* Removes him/her from specific RRE ID account

= No longer has access to specific RRE ID

= Retains access to other associated RRE ID accounts

Slide notes
An Account Manager may delete an Account Designee from an RRE ID's account on the Section 111 COBSW.

Deleting an Account Designee from a specific RRE ID account will remove him/her from the account of that RRE
ID only.

Although the Account Designee will no longer have access to that specific account, he/she will retain access to
any other RRE ID accounts to which they are currently associated.
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RRE Listing

HELP

This page lists all the Responsible Reporting Identification Numbars (RRE 10s) with which you are associated Hel
*f'ou can select from the Actions available m the drop-down menu next 1o each RRE ID. Click on the down arrow, a
sedoct an actian from the kst and then click on the Go bution

ut This Page
n Penods

To search for 3 specific RRE enter the RRE |I¥ and click on the Search bution. To refresh the complets fist of
RRESs with which you are associated, click on the Refresh RRE Listng bufion

The RRE Lesting 15 sorted by RRE 1D

I'd like to...

rpoe Pe

Lo P
RRE D[ |[ Search | [ Retresh RRE Listing Ajan
2 items fiound. displaying all Berms. 1
RRE ID Hame Status ;::'IL:::” Reponing Option  EDI Representative Name  ED Phone Number  EDI Email Actions
3 COB TEST 10252013 FROD 0% Expanded Anivit Sharma BAE-458-7250 ashama@ghimedicare.com  [Plaase Salect ] [Ga
45583 TESTING COMPANY LLC  PROD o DDE Brute Scolt B4E-458-2151 b_scoli@enmedican com iplease Salect Vi | Ga

& SOCURE ARIA

Privacy Policy | User Agreement

Slide notes

From the RRE Listing page, select Designee Maintenance from the Actions drop down box for the desired RRE ID,
then click Go.
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Desiﬂgnee Lisring

RRE ID: 20623
RRE Name: name

To add an Account Designee for this RRE 1D, click on fhe Add a Designee bution. Designees will receive an E-mail nolifying them
thatthey have been added to the account and how to oblain a Login 1D,

Ta remove an Account Designee for this RRE D, click an the delete icon to the left of the Designee’s Last Mame.

To update an Account Designee's information or regenerate the invitation E-mail, click on the link formed by the Designes's Last
Marme,

Cligk on the Continue buttor 1o return to the RRE 1D Listing,

Delete  Last Name First Name E-mail Address Passphrase Account Status
% Doe John 123@email.com this is a test Pending
% Public Jane abc@email com Test123 Pending
* Generic Jake wEiEtest com hella Pending

Add & Designee | [ Continue

Slide notes
The Designee Listing page displays.

Click the Delete icon (X) next to the Account Designee you wish to delete from the RRE's account.
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Designee Information

Flease click the 'Continug’ button to delete the designee detailed below. The designee will no
longer have access to the employer's account. To cancel, click the "Cancel’ button.

First Mame: Tast
Last Mame Tast
E-rail Address: test@test.com

Corfinue Canceal

Slide notes
The Designee Information page displays.

If you do NOT want to delete the selected Account Designee, click Cancel to be returned to the Designee Listing
page, which will show the Account Designee still listed.

If you DO want to delete the selected Account Designee, click Continue.
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Designee Listing

RRE ID: 20623
RRE Mame: narme

To add an Account Designee for this RRE 10, click on the Add a Designee button. Designees will receive an E-mail nolifing them
that ihey have been added to the account and how to obtain a Login 10

Ta remove an Account Designee far this RRE ID, click on the dalete icon to the left of the Designee’s Last Name.

To update an Account Designes's information of regenerate the invitation E-rmail, click on the link formed by the Designes's Last
Mame.

Click on the Continue bution to refurn to the RRE 1D Listing.

Delete  Last Name First Name E-mail Address Passphrase Account Status
* Doe John 123@email.com this iz a test Pending
x Fublic Jane abc@email.com Test123 Pending
% Genenc Jake wz@test.com hello Pending
Add a Designes ] [ Continue

Slide notes

The system disassociates the Account Designee from the RRE and re-displays the Designee Listing page.
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Edit Account Designee Information
* Account Manager can edit information for pending
Account Designees

» Can only view personal information on
Account Designees

Slide notes

An Account Manager can edit information for Account Designees in Pending status, i.e. those Account Designees
who have not yet registered.

Account Managers can only view personal information on active Account Designees, e.g., name, E-mail address
and Pass Phrase.

Page 27 of 39



Account Designee Maintenance Monday, July 11, 2016

Slide 27 - of 38

RRE Listing

HELP

This page lists all the Responsible Reporting Identification Numbars (RRE 10s) with which you are associated Hel
*f'ou can select from the Actions available m the drop-down menu next 1o each RRE ID. Click on the down arrow, a
sedoct an actian from the kst and then click on the Go bution

ut This Page
n Penods

To search for 3 specific RRE enter the RRE |I¥ and click on the Search bution. To refresh the complets fist of
RRESs with which you are associated, click on the Refresh RRE Listng bufion

The RRE Lesting 15 sorted by RRE 1D

I'd like to...

rpoe Pe

Lo P
RRE D[ |[ Search | [ Retresh RRE Listing Ajan
2 items fiound. displaying all Berms. 1
RRE ID Hame Status ;::'IL:::” Reponing Option  EDI Representative Name  ED Phone Number  EDI Email Actions
3 COB TEST 10252013 FROD 0% Expanded Anivit Sharma BAE-458-7250 ashama@ghimedicare.com  [Plaase Salect ] [Ga
45583 TESTING COMPANY LLC  PROD o DDE Brute Scolt B4E-458-2151 b_scoli@enmedican com iplease Salect Vi | Ga

& SOCURE ARIA

Privacy Policy | User Agreement

Slide notes

From the RRE Listing page, select Designee Maintenance from the Actions drop down box for the desired RRE ID,
then click Go.
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RRE 1D: 20623
RRE Name: name

To add an Account Designea for this RRE |D, click on the Add a Designas buttan, Dasignees will receie an E-mail notifing them
that they have been added to the account and how to oblain a Login 1D

To rermaye an Account Designesa Torthis RRE 1D, click an the delate icon b the o of the Designea®s Last Marme

To update an Account Designee's information or regenaerate the invitation E-mall, click on the link formed by the Designee's Last
Marme.

Click on the Continue bution to retum to the RRE D Listing

Delete  Last Name First Name E-mail Address Passphrase fAccount Status
* Robert 123@email com this iz 2 test Panding
% Puytilic Jane abe@email com Tes1123 Pending
“w  Generic Jake wya@iestcom el Panding
[ Add a Designaa | | Continue

Slide notes
The Designee Listing page displays.

Click the Last Name of the Account Designee whose information must be updated.
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Designee Information

Please provide the followang information:

" Reqguined

First Mame:™ Robert

Last Mame:” Johns

E-mail Address:™ riohn=@abc.com
Re-enter E-mail Address:” riohng@abc.com
Paszs phrase:® WMIR2008
Re-enter Pass Phrage:” MIFZ008

[C] Check this box if another invitation email must be sent to the Designee

Caontinue Cancel

Slide notes
The Designee Information page displays, with the Account Designee's personal information open for editing.
If no changes are necessary, click Cancel.

Or make the necessary changes and click Continue.

Page 30 of 39



Account Designee Maintenance

Monday, July 11, 2016

Slide 30 - of 38

RRE 1D: 20623
RRE Name: name

that they have been added to the account and how to oblain a Login 1D

Marne.

Click on the Continue bution to retum to the RRE D Listing

To add an Account Designea for this RRE |D, click on the Add a Designas buttan, Dasignees will receie an E-mail notifing them

To rermaye an Account Designesa Torthis RRE 1D, click an the delate icon b the o of the Designea®s Last Marme

To update an Account Designee's information or regenaerate the invitation E-mall, click on the link formed by the Designee's Last

Delete  Last Name First Name E-mail Address Passphrase fAccount Status
* Robert 123@email com this iz 2 test Panding
% Puytilic Jane abe@email com Tes1123 Pending
“w  Generic Jake wya@iestcom el Panding
[ Add a Designaa | | Continue

Slide notes

The Designee Listing page re-displays with the Account Designee's personal information updated.
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Regenerate Invitation E-mail

* E-mail is sent to invited Account Designee
* |nforms him/her of invitation

* Includes link to register as Account Designee

Slide notes

When the Account Manager invites a person to be an Account Designee, an E-mail is generated and sent to the
intended Account Designee informing him/her of the invitation.

The E-mail includes a token link for him/her to access the Section 111 COBSW and self-register as an Account
Designee.
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Regenerate Invitation E-mail

* Account Manager can regenerate E-mail

* Previous link will not work

* For Account Designees in Pending status
* Comes from cob@section111.cms.hhs.gov

* Inform Account Designee to allow E-mail

Slide notes

If the intended Account Designee has misplaced or deleted the invitation E-mail or if the Account Designee has
not registered within 30 days, the Account Manager can regenerate the invitation E-mail allowing the intended
Account Designee to self-register.

Once a new E-mail is generated, the previously-generated token link will no longer work.
Note: An invitation E-mail can only be regenerated for Account Designees in Pending status.
This E-mail will come from cob@section111.cms.hhs.gov.

Please inform your Account Designee to allow delivery of E-mails from this account.
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RRE Listing
0 HELP
This page lists all the Responsible Reporting Identification Numbars (RRE 10s) with which you are associated Heln About This Pace
You can select from the Actions available m the drop-down menu next 1o each RRE ID. Click on tha down armow, e AL L0 Eage
sedoct an actan from the kst and than click on the Ga bution Submisson Panods

To search for 3 specific RRE enter the RRE |I¥ and click on the Search bution. To refresh the complets fist of
RRESs with which you are associated, click on the Refresh RRE Listng bufion

The RRE Lesting 15 sorted by RRE 1D

I"d like to...
Mirsae Perdonnl Ielimaton
Chorge Prsvaorsy
RREID [ [ Seawch | | Refresh RRE Listing Ajan
2 items fiound. displaying all Berms. 1
RRE ID Hame Status ;::'IL::‘:” Reponing Option  EDI Representative Name  ED Phone Number  EDI Email Actions
3 COB TEST 10252013 FROD 0% Expanded At Sharma BAE-458-7250 ashamma@ghimedicare.com | Ploase Select || Ga
45583 TESTING COMPANY LLC  PROD o DDE Brute Scolt B4E-458-2151 b_scoli@enmedican com Iplease Salect 'V| ['Ga |

Export aptiens: Texd] Smeacshost

& SOCURE ARIA

Privacy Policy | User Agreement

Slide notes

For the desired RRE ID, select Designee Maintenance from the Action drop down box, then click Go.
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RRE 1D: 20623
RRE Name: name

To add an Account Designea for this RRE |D, click on the Add a Designas buttan, Dasignees will receie an E-mail notifing them
that they have been added to the account and how to oblain a Login 1D

To rermaye an Account Designesa Torthis RRE 1D, click an the delate icon b the o of the Designea®s Last Marme

To update an Account Designee's information or regenaerate the invitation E-mall, click on the link formed by the Designee's Last
Marme.

Click on the Continue bution to retum to the RRE D Listing

Delete  Last Name First Name E-mail Address Passphrase fAccount Status
* Robert 123@email com this iz 2 test Panding
% Puytilic Jane abe@email com Tes1123 Pending
“w  Generic Jake wya@iestcom el Panding
[ Add a Designaa | | Continue

Slide notes
The Designee Listing page displays.

Click the Last Name of the desired Account Designee.
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Designee Information

Please provide the followang information:

" Requined

First Mame:™

Last Mame:”

E-mail Address:”
Re-enter E-mail Address:”
Paszs phrase:®

Re-enter Pass Phrase;”

[C] Check this box if another invitation email must be sent to the Designee

Robert

Johns
riohn=@abc.com
riohng@abc.com
WMIR2008
MIRZ008

Caontinue Cancel

Slide notes

The Designee Information page displays.

Click the Invitation E-mail checkbox beneath the Account Designee's personal information.

Click Continue.
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Designee Listing
RRE 1D: 20623
RRE Name: name

To add an Account Designea for this RRE |D, click on the Add a Designas buttan, Dasignees will receie an E-mail notifing them
that they have been added to the account and how to oblain a Login 1D

To rermaye an Account Designesa Torthis RRE 1D, click an the delate icon b the o of the Designea®s Last Marme

To update an Account Designee's information or regenaerate the invitation E-mall, click on the link formed by the Designee's Last
Marme.

Click on the Continue bution to retum to the RRE D Listing

Delete  Last Name First Name E-mail Address Passphrase fAccount Status
® Janns Robert 123@email com thiz is atest Fending
% Publiz Jane abe@email com Tes1123 Pending
“w  Generic Jake wya@iestcom el Panding
[ Add a Designaa | | Continue

Slide notes
The Designee Listing page displays.

The system re-generates the invitation E-mail and sends it to the E-mail address registered for the Account
Designee.
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COB:R

Crordination of
Honedits and Recovery

- You have completed the Designee

‘Maintenance course. Information in this

- presentation can be referenced by using

- the Section 111 COBSW User Guide’s table

of contents which can be accessed after
logging into the Section 111 COBSW.

Slide notes
You have completed the Designee Maintenance course.

Information in this presentation can be referenced by using the Section 111 COBSW User Guide’s table of
contents which can be accessed after logging into the Section 111 COBSW.
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COB:R

Cosrdination of
Henedits and Rocovery

u have any questions or feedback on this
~ material, please go the following URL:
tps://www.surveymonkey.com/s/NGHPTraining.

Slide notes

If you have any questions or feedback on this material, please go the following URL:
https://www.surveymonkey.com/s/NGHPTraining.
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