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Welcome & Agenda
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1. Recently released on-demand educational modules
 Navigating the Websites relevant to the Hospice 

Quality Reporting Program (HQRP)
 Hospice Item Set (HIS) Coding Guidance

2. Hospice CAHPS® Survey updates
3. Question and Answer Session



Acronyms used in this presentation

 CAHPS®: Consumer Assessment of Healthcare 
Providers and Systems

 CMS: Centers for Medicare & Medicaid Services
 FAQ: Frequently Asked Questions
 HIS: Hospice Item Set
 HQRP: Hospice Quality Reporting Program
 QIES: Quality Improvement and Evaluation
 QTSO: QIES Technical Support Office
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RECENTLY RELEASED ON-DEMAND

TRAINING SERIES
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What are the modules?
 Series 1: Navigating the Websites relevant to the 

HQRP (5 modules)

• To help providers navigate the 3 websites pertinent to the 
HQRP, as well as available Help Desks

• CMS HQRP website (newly re-designed)
• Hospice CAHPS® Survey website
• QTSO website

 Series 2: HIS Coding (8 modules)

• To review the refined HIS coding guidance for select items 
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https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/index.html
http://www.hospicecahpssurvey.org/
https://qtso.cms.gov/


Where can I find the modules?

 Videos for each series of modules available on 
CMS’s YouTube channel

 PowerPoint slides for each series available on the 
“Hospice Quality Reporting: Training and 
Education Library” portion of the CMS HQRP 
Website
• Link: https://www.cms.gov/Medicare/Quality-Initiatives-

Patient-Assessment-Instruments/Hospice-Quality-
Reporting/Hospice-Quality-Reporting-Training-Training-
and-Education-Library.html
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https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Hospice-Quality-Reporting-Training-Training-and-Education-Library.html


Who should watch the modules?

 Staff of Medicare-certified hospices responsible for 
their hospice’s HQRP requirements

 Series 1: Navigating the Websites relevant to the 
HQRP
• Helpful for new and existing users

 Series 2: HIS Coding
• Designed for those already familiar with general HIS 

coding and HIS items
• If you are new to the HIS, please first review the HIS 

Manual and the HIS V2.00.0 training
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https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Hospice-Item-Set-HIS.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Hospice-Quality-Reporting-Training-Training-and-Education-Library.html


What topics are covered in the modules?
 Series 1: Navigating the Websites relevant to the HQRP

• Module 1: Introduction to the 3 Websites relevant to the HQRP
• Module 2: Learning how to use the CMS HQRP Website
• Module 3: Learning how to use the CAHPS® Survey Website
• Module 4: Learning how to use the QTSO Website
• Module 5: An Overview of the HQRP Help Desks

 Series 2: HIS Coding
• Module 1: General Information
• Module 2: Sections A, I, and Z
• Module 3: Section F: Preferences
• Module 4: Section J: Pain
• Module 5: Section J: Respiratory Status
• Module 6: Section N: Medications
• Module 7: Section O: Service Utilization
• Module 8: Chapter 3: Submission and Correction of HIS Records
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Series 1: Navigating the Websites relevant to the HQRP
Module 1: Introduction to the 3 Websites relevant to the HQRP

Link to Module:
» https://www.youtube.com/watch?v=hGyDkyOHOUc&feature

=youtu.be
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https://www.youtube.com/watch?v=hGyDkyOHOUc&feature=youtu.be


Series 2: HIS Coding
Module 1: General Information

Link to Module:
» https://www.youtube.com/watch?v=2W2OjcvHHaE&feature

=youtu.be
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https://www.youtube.com/watch?v=2W2OjcvHHaE&feature=youtu.be


Links to Training Modules
Series 1: Navigating the Websites relevant to the HQRP

Module 1: Introduction to the 3 Websites relevant to the HQRP

Module 2: Learning how to use the CMS HQRP Website

Module 3: Learning how to use the CAHPS® Survey Website

Module 4: Learning how to use the QTSO Website

Module 5: An Overview of the HQRP Help Desks
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https://www.youtube.com/watch?v=hGyDkyOHOUc&feature=youtu.be
https://www.youtube.com/watch?v=y3F_1ZbFIP0&feature=youtu.be
https://www.youtube.com/watch?v=7EvAEa4BLOA&feature=youtu.be
https://www.youtube.com/watch?v=eaMLA2Yi-1I&feature=youtu.be
https://www.youtube.com/watch?v=xH2QA35PXTg&feature=youtu.be


Links to Training Modules
Series 2: HIS Coding

Module 1: General Information

Module 2: Sections A, I, and Z

Module 3: Section F: Preferences

Module 4: Section J: Pain

Module 5: Section J: Respiratory Status

Module 6: Section N: Medications

Module 7: Section O: Service Utilization

Module 8: Chapter 3: Submission and Correction of HIS Records
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https://www.youtube.com/watch?v=2W2OjcvHHaE&feature=youtu.be
https://www.youtube.com/watch?v=YNknHX02wRs&feature=youtu.be
https://www.youtube.com/watch?v=bQQzRbY9TNE&feature=youtu.be
https://www.youtube.com/watch?v=hRwwxAPE9LA&feature=youtu.be
https://www.youtube.com/watch?v=7hK5lCzAnFY&feature=youtu.be
https://www.youtube.com/watch?v=X5Mab7H4aiA&feature=youtu.be
https://www.youtube.com/watch?v=ETOgfwMYuOA&feature=youtu.be
https://www.youtube.com/watch?v=oEFwpiWE0Rc&feature=youtu.be


HOSPICE CAHPS® UPDATES

13



CAHPS® Hospice Survey Website
www.hospicecahpssurvey.org
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http://www.hospicecahpssurvey.org/


CAHPS® Hospice Survey Website
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Information for Hospices
This page includes:

 General Information
• Forms

• Participation Exemption for Size Form
• CAHPS® Hospice Survey Vendor Authorization Form
• CAHPS® Hospice Survey Data Warehouse Form

• Quality Assurance Guidelines (QAG)
 Hospice-specific Frequently Asked 

Questions (FAQs)
 Podcasts for Hospices
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Frequently Asked Questions
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Frequently Asked Questions
 Does my hospice need to participate?
 Does my hospice need to have a contract with a survey vendor?
 How does my organization authorize our survey vendor?
 How does my organization submit a sample file to the survey vendor?
 How is the “primary informal caregiver” identified?
 How will my hospice access the CAHPS® Hospice Survey Data 

Warehouse?
 What reports are available to my hospice on the CAHPS® Hospice 

Survey Data Warehouse?
 When does the survey take place?
 Can our hospice discuss the CAHPS® Hospice Survey with 

decedents/caregivers?
 Are there guidelines for conducting quality improvement activities in 

conjunction with he CAHPS® Hospice Survey?
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Podcasts for Hospices
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Podcasts for Hospices
There are podcast videos about:

 Overview of Requirements
 Participation Exemption for Newness and Participation Exemption for 

Size
 Selecting and Authorizing a Survey Vendor
 Data Hospices Must Provide to their Survey Vendor
 The Data Collection Process
 Data Submission
 Communication about the CAHPS® Hospice Survey and Other 

Quality Efforts
 Changing Survey Vendors
 Adjustments to Survey Data for Public Reporting
 Public Reporting of CAHPS® Hospice Survey Scores
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Resources

Hospice Quality Reporting Program
 Website: https://www.cms.gov/Medicare/Quality-

Initiatives-Patient-Assessment-Instruments/Hospice-
Quality-Reporting/Spotlight.html

 Email: HospiceQualityQuestions@cms.hhs.gov

CAHPS® Hospice Survey 
 Website: www.hospicecahpssurvey.org
 Email: hospicecahpssurvey@HCQIS.org
 Telephone: 1-844-472-4621
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https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Spotlight.html
http://www.hospicecahpssurvey.org/


QUESTION AND ANSWER SESSION
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Additional Questions? 
 General HQRP or HIS-specific Inquiries 

Hospice Quality Help Desk: 
HospiceQualityQuestions@cms.hhs.gov

 CAHPS®-specific Inquiries
Email: hospicecahpssurvey@HCQIS.org
Telephone: 1-844-472-4621

 For Technical Assistance (QTSO, QIES, HART, or 
CASPER) 

QTSO Help Desk: 
Email: help@qtso.com
Phone: 1-877-201-4721 (M-F, 7AM-7PM CT)
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