Quick Reference Guide for Accessing 2016 PQRS Feedback Reports
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Introduction

In September 2017, the Centers for Medicare & Medicaid Services (CMS) made the 2016 Physician Quality
Reporting System (PQRS) feedback reports available to all eligible report recipients through the CMS Enterprise
Portal at https://portal.cms.gov.

PQRS is a quality reporting program that encourages individual eligible professionals (EPs), group practices,
and ACOs (Accountable Care Organizations) participating via the group practice reporting option (GPRO),
referred to as PQRS group practices, to report information on the quality of care to Medicare beneficiaries. PQRS
gives participating EPs, PQRS group practices, and ACOs the opportunity to assess the quality of care they
provide to their patients, which helps ensure that patients get the correct care at the right time.

By reporting on PQRS quality measures, individual EPs, PQRS group practices, and ACOs can also quantify
how often they are meeting a particular quality metric. The program applies a downward payment adjustment to
individual EPs, PQRS group practices, and ACOs who do not satisfactorily report data on quality measures for
Medicare Part B Physician Fee Schedule (Medicare PFS) covered professional services in 2016. Those who
report satisfactorily for the 2016 program year will avoid the 2018 PQRS downward payment adjustment.

There are two types of 2016 PQRS feedback reports available:

¢ PQORS Payment Adjustment Feedback Report
The PQRS Payment Adjustment Feedback Report provides payment adjustment information at the
Medicare Taxpayer Identification Number (TIN) level, with individual-level reporting by National
Provider Identifier (NPI), for each EP who reported quality measures data under the TIN for services
furnished during the reporting period (January 1, 2016 - December 31, 2016).

e PQRS Payment Adjustment Measure Performance Detail Report
The PQRS Payment Adjustment Measure Performance Detail Report provides NPI-level performance
information for an EP who reported applicable quality measures data during the reporting period (January
1, 2016- December 31, 2016).

For more information on PQRS or the payment adjustment, visit the PQRS webpage at:
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PORS/index.html.

A User Guide for the 2016 PQRS feedback reports is also available to assist individual EPs and PQRS group
practices with understanding and interpreting the 2016 PQRS feedback reports. The User Guide is available on
the PQRS Analysis and Payment webpage at https://www.cms.gov/Medicare/Quality-Initiatives-Patient-
Assessment-Instruments/PQRS/AnalysisAndPayment.html.

This Quick Reference Guide (QRG) illustrates how to access and generate the following reports:

e PQRS Payment Adjustment Feedback Report
0 About This Report

Adjustment Summary

Individual Adjustment Detail -1

Individual Adjustment Detail -2

Group Adjustment Detail

Hover-Over Terms

©Oo0OO0O0O0

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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o PQRS Payment Adjustment Measure Performance Detail Report
0 About This Report

Reported Claim Measure

Reportable Claim Measure

Registry Measure

Measures Group Measure

QCDR Measure

EHR QRDA | Measure

EHR QRDA Ill Measure

Group Registry Measure

Group QCDR Measure

Group EHR QRDA | Measure

Group EHR QRDA Il Measure

Hover-Over Terms

O0OO0OO0OO0OO0OO0OO0OO0OO0OO0OO

Getting Started

Authorized representatives of individual EPs and PQRS group practices can access the 2016 PQRS feedback
reports at https://portal.cms.gov using an Enterprise Identity Management (EIDM) account with one of the
following roles in the Physician Quality and Value Programs application:

For a group with 2 or more EPs (TIN with 2 or more NPIs that bill under the TIN):
e Security Official
e Group Representative

For an individual EP (TIN with only 1 NPI that bill under the TIN):
¢ Individual Practitioner
¢ Individual Practitioner Representative

Having an EIDM account with one of these roles will also allow you to access the Annual Quality and
Resource Use Reports (QRURS).

Instructions for obtaining an EIDM account are available at:
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/Obtain-2013-

QRUR.html

o If a physician solo practitioner representative has an existing EIDM account, but not one of the
individual-specific roles listed above, then ensure that the account is still active and add a role-specific
Physician Quality and Value Programs role to the individual’s existing EIDM account. To check if the
EIDM account is still active, please contact the QualityNet Help Desk.

¢ If a group does not have an authorized representative with an EIDM account, then one person
representing the group must sign up for an EIDM account with the Security Official role.

e If a group has a representative with an existing EIDM account, but not one of the group-specific roles
listed above, then ensure that the account is still active and add a role-specific Physician Quality and
Value Programs role to that person’s existing EIDM account. To check if the EIDM account is still
active, please contact the QualityNet Help Desk.

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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For additional assistance regarding EIDM or the data and the information contained in the PQRS feedback
reports, contact the QualityNet Help Desk at 1-866-288-8912; TTY (877) 715-6222 from 8:00 a.m. to 8:00 p.m.
Eastern Time, Monday through Friday, or via email at gnetsupport@hcqgis.org.

For retrieving a forgotten password, navigate to https://portal.cms.gov, and select the Forgot your Password
link located in the CMS Enterprise Portal screen.

For questions about how to access your 2016 PQRS feedback reports or to provide feedback to CMS, please
contact the Physician Value Help Desk:

¢ Monday — Friday: 8:00 a.m. — 8:00 p.m. Eastern Time

e Phone: (888) 734-6433 (option 3)

e Email: pvhelpdesk@cms.hhs.gov

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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. Access the 2016 PORS Feedback Reports

You can access the 2016 PQRS feedback reports from the CMS Enterprise Portal.

Steps Screenshots

1. Gotothe CMS Enterprise Portal at: CMS;DQ"-"IE“T&'F"W Portal 2 Find Your Application @ Help @ About I E-mal Alerts

https://portal.cms.gov

Note: The CMS Enterprise Portal supports
the following internet browsers:

CMS.gov | Enterprise Porfol

e Internet Explorer 11 (without
compatibility mode)

o Firefox
Chrome
Safari

Enable JavaScript and adjust any
browser zoom features to ensure you
are not seeing the screen in too wide of
a view.

2. Enter your EIDM UserlD.

Note: The Choose MFA Device drop-
down menu is displayed when you enter the
UserlD.

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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Steps

Screenshots

3. Enter your Password.

4. Complete the Multi-Factor
Authentication (MFA) process each
time you attempt to log in to the CMS
Enterprise Portal.

a. Select an option under the
Choose MFA Device drop-
down menu.

Note: You previously registered to
complete the MFA process when setting up
your EIDM account. Please ensure that you
select the same MFA Device type you
selected when registering for the MFA
process during your initial account set-up.

b. Select Send MFA Code to
receive the Security Code.

Note: The Send MFA Code option will
appear only when one of the following
Choose MFA Device type is selected:

Text Message (SMS)
Interactive Voice Response
(IVR)

e Emalil

c. Retrieve the security code from
the selected MFA device type.

d. Enter the Security Code and
select Agree to our Terms &
Conditions.

5. Select Login.

2 Find Your /

CMS.gov | Enterprise Portal

Choose MFA Device

Send MFA Code Enter security code

Trouble Accessing Security Code?

v Agree to our Temns & Conditions

Login

Forgot your User 1D or your Password?

New User Registration

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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Steps

Screenshots

6. Select PV-PQRS option on the My
Portal screen and then select
Feedback Reports.

Note: If you do not see the PV-PQRS
option on the My Portal screen, please
select View Apps to access the PV-PQRS
option.

Note: For any additional information related
to the PQRS feedback reports, select
Resources under the PV-PQRS menu.

My Enterprise Portal

Welcome Marie Smith-Lleew @ Help & Log Out

My Portal
& @ i

BGusiness Inteligence PV-PORS

Resources

Registration

Feedback Reports

Value Modifier Informal Review

7. Select the year 2016 from the Select a
Year drop-down menu.

Note: When you select the year 2016 the
Select an Action field will be displayed.
Refer to Step 9 of this section for more
information about the Select an Action
field.

‘Welcome to Physician Value Physician Quality Reporting Portal

A field with an asterizk (*} before denotes it iz a required field.

The 2018 Value Modifier payment adjustments shown in the 2016 Quality and Resource Use Reports
are based on a proposal that was included in the 2018 Medicare Physician Fee Schedule Propozed
Fule (82 FR 34124) and is subject to change.

Information on the Proposed Rule can be found at https: / /federalrerister.cov/d /2017-14639.

*Select a YearlD 2016 - h

PQES Payvment Adjustment Feedback Report -

*selecta Report

*gelect an Action View Online -

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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Steps

Screenshots

8. Select a PQRS feedback report:

Welcome to Physician Value Physician Quality Reporting Portal

a. Users_ V\/Ith an | ndIVId ual Practitioner A field with an asterizk (E}I before denotes it is a required field.
or Individual Practitioner The 2018 Value Modifier payvment adjustments shown in the 2016 Quality and Resource Use Reports
Representative role will choose are based on a proposal that was included in the 2018 Medicare Physician Fee Schedule Propozed
X Rule (82 FR. 34124) and i= subject to change.
between the followi ng reports: Information on the Propozed Fule can be found at hitps:/ /federslregister.gov/d /2017-146
¢ PQRS Payment Adjustment *gelect a Yearl) e -
Feedback Report for )
Individuals TSelect a Report Select a Report v
. Table 4. Per Capita Costs for Beneficiares with Specific Conditions
* PQRS Payment AdJUStmem- “Select an Action Takle 5. Medicare Spending per Beneficiary (MSPE)
Measure Performance Detail > pencinep T
Report for Individuals Table 6. Shared Savings Program
Table 7. Individual Elizible Professional Performance on the 2016 PQRS Measures
2016 PQRS Feedback Reports
PQRS Payment Adjustment Feedback Report for Individuals h
PQES Payment Adjustment Measure Performance Detail Report for Individuals
b. Users with a Security Official or

Group Representative role will

choose between the following

reports:

¢ PQRS Payment Adjustment
Feedback Report for Groups

e PQRS Payment Adjustment
Measure Performance Detail
Report for Groups

Note: If you do not see the 2016 PQRS
Feedback Reports in the drop-down menu:

Verify that you selected 2016 from
the Select a Year drop-down menu
OR
Call the QualityNet Help Desk to
ensure that you logged in with an
EIDM account with a correct role

Welcome to Physician Value Physician Quality Reporting Portal

A field with an asterisk (*) before denotes it i= a required field.

The 2018 Value Modifier payvment adjustments shown in the 2046 Quality and Resource Use Reports
are bazed on a proposal that was included in the 2018 Medicare Physician Fee Schedule Proposed
Rule (82 FR 34124) and is subject to change.
Information on the Proposed Rule can be found at

s:/ /federalregister.gov/d (2017-146:

“Belecta Yea.re 2016 -

“Selecta Report Select a Report -

Table 4. Per Capita Costs for Beneficiares with Specific Conditions

" Select an Action Table 5. Medicare Spending per Beneficiary (MSPEB)

Table 6. Shared Savings Program

Table 7. Individual Eligible Professional Performance on the 2016 PQRS Measores
2016 PQRS Feedback Reports

PQRS Payment Adjustment Feedback Report for Groups h

PQES Payment Adjustment Measure Performance Detail Report for Groups
2016 Cost Measure Field Test Reports

Cost Measure Field Test Report

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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Steps

Screenshots

9. Select View Online from the Select an
Action drop-down menu.

Note: The action Download this report in
Excel format is available to download the
report directly to Excel format. Refer to
Section V for more information.

Welcome to Physician Value Physician Quality Reporting Portal

A field with an asterizk (ﬁ} before denotes it iz a reguired fisld.

The 2018 Value Modifier pavment adjustments shown in the 2016 Quality and Resource Use Reports
are bazed on a proposal that was included in the 2018 Medicare Physician Fee Schedule Propozed
Eule (82 FR. 34124) and i= subject to change.

Information on the Proposed Rule can be found at hitps:/ /federalresister.oov/d/2017-14030.

*gelect a Yearl) 2016 -
“gelecta Report PQRS Payment Adjustment Feedback Report -
“Belect an Action Select an Action -

Select an Acton

View Online -h

Download this report in Excel format

10. Read the Attestation Message and
make the appropriate attestation
selection.

a. Select one of the options under “I
plan to use this datain my
capacity as a.”

b. Then, select | Confirm to continue.

Note: If you select Neither of the above or
| do not know, the option to Exit to the
Resources screen will be enabled.

T plan touse this data in my capcity s : *
(Mgt select one hax)

HIPAA Covered Entity (CE) provider.

Tneed tousethis information i my work fo care coordinaton and qualty improvement purposes thatfall vithi the fst
and)or second paragraphs of the HIPAA Privacy Rule defnition of "Health Care Operations, " and I confirm that my
request constitutes the "minimum necessary” data to accomplish these purposes.

-

Business Associate (B4) of HIPAA CE(s) in accordance with a valid HIPAA Business Associate Agreement that allows s to
request Individually Identifiable Health Information (ITH) for use n care coordination and qualty worlk on behalf of the
HIPAACE(s).

[ meed to use this information in my work for care coordination and qualty fmprovernent purposes that fal within the first
andor second paragraphs of the HIPAA Privaey Rule defniton of "Health Care Operations” on bebalf o the HIPAA CE(g),
and T confirm that my request constitufes the "minimmum necessary” data to accomplish these purposes.

Neither of the above or [ do not know,

Please contact the Physieian Value Help Desk at 1-868-734-6433 i you need further assistance.

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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Steps Screenshots

You are now in the MicroStrategy Web
Platform. TIN (Required)

. Please select @ TIN.
e The following web browsers are

compatible with MicroStrategy Web

This prompt allows only one selection,
Search for;

Platform: ) Match case
o Apple Safari (Version 9 and hvalable: Selcted:
later) & [Bnokiwg Gujfs:4563 & HTRRZSNYD HTZSXIQNSL XIWQNHIX, QH.:4619
0 Google Chrome (Version 42 & FHQSLYTS KFRNQD RIQHHNS)ts: 6635 «ffmmm
and later) & MESID HNWTQNFHYRHQH: 5664 '
0 Microsoft Internet Explorer & QFIWIS P JLFRN RQ, QQH:2344 X
(1O-X*: 11X) & 'FXYWIIY HONSNH TK HMNWTQWFHYNH, QQQH:2863 ;
o Microsoft Edge (Latest) & (Qie) Riynse 2553 «
o Mozilla Firefox (Version 41 & (UNQIWANQ) KERNGD RIQNHNS)) 7852
and later) mamabéchi2

_ RRERE Y|
Depending on the report you selected from

Select a Report drop-down menu, you will
be prompted to select a TIN or NPI. The
screen shows the list of TIN(s) or NPI(s)
associated with your EIDM account.

funDocumert  Caredl

The TIN screen will appear if you select one
of the following reports:

e PQRS Payment Adjustment
Feedback Report (All Users)

e PQRS Payment Adjustment
Measure Performance Detail
Report (Group User only)

For PQRS Payment Adjustment
Feedback Report (for Individuals or
Groups):

11. Select one TIN from the Available
TINs:

a. Double-click the mouse or click on
the arrow button to move the TIN
from Available to Selected.

Note: You can also filter the list of Available
TINs by entering the name or last 4 digits of
a TIN in the Search for field.

Note: For better search results, it is
recommended to search by the last 4 digits
of the TIN.

12. Select Run Document.

Note: You will need to wait several seconds
while the system generates your 2016
PQRS feedback report.

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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Steps Screenshots

-IIZ—ZS dF;)Qaslf g:ggf?fzf?g 3?\}:832;[5 or _AhuulThis Repart H Adjustment Summary H Individual Adjustment Detail-1 H Individual Adjustment Detzil-2 H (Group Adjustment Detal H Hover-Over Terms
G tains the followi
Srolne) contains the following 2018 PHYSICIAN QUALITY REPORTING SYSTEM (PQRS)| PAYHENT ADJUSTIENT

e About This Report (default tab) FEEDEACK REPORT

e Adjustment Summary FOR PROGRAM YEAR 2016

¢ Individual Adjustment Detail -1

e Individual Adjustment Detail -2

s Group Adiustment Detal ABOUT T 2014 PORS PRYMENT ADJUSTHENT FEEDBACK REPORT

e Hover-Over Terms

Note: The PQRS Payment Adjustment
Feedback Report (for Individuals or
Groups) will display the message “No data
submission available” if there is no data
available for any tab(s).

The NPI screen will only appear for users NPT (Reqired)
with an individual EIDM role who run this P
report. |2as2 select an NFL

This prompt allows only one seledtion,
For PQRS Payment Adjustment Measure | |
Performance Detail Report for m@ Meich case

from Available to Selected.

Individuals: etk izl
13. Select one NPI from the Available s h o
Ny © 647194977

. _ & 65801
a. Double-click the mouse or click on & 6T
the arrow button to move the NPI & Btemans %

14. Select Run Document.

Note: You will need to wait several seconds 1_(5.“
while the system generates your 2016
PQRS feedback report.

Run Document | Cancel

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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The PQRS Payment Adjustment Measure
Performance Detail Report for
Individuals contains the following
sections/tabs in the order below:

e About This Report (default tab)
Reported Claim Measure
Reportable Claim Measure
Registry Measure
Measures Group Measure
QCDR Measure
EHR QRDA | Measure
EHR QRDA Il Measure
Group Registry Measure
Group QCDR Measure
Group EHR QRDA | Measure
Group EHR QRDA Il Measure
Hover-Over Terms

Note: The last four (4) Group tabs may not
display any information for users with an
Individual role.

Note: The screenshot illustrates an
example of the order of the tabs that would
be displayed for a user logged in with an
individual role.

The PQRS Payment Adjustment Measure
Performance Detail Report for Groups
contains the following sections/tabs in the
order below:

e About This Report (default tab)
Group Registry Measure
Group QCDR Measure
Group EHR QRDA | Measure
Group EHR QRDA IIl Measure
Reported Claim Measure
Reportable Claim Measure
Registry Measure
Measures Group Measure
QCDR Measure
EHR QRDA | Measure
EHR QRDA Ill Measure

e Hover-Over Terms
Note: The last seven (7) tabs (excluding
Reportable Claim Measure and Hover-Over
Terms tab) for individual users may not
display any information for users with Group
role.

| About This Report | | Reported Claim Measure || Reportable Claim Measure | Registry Measure | Measuras Group Measure

2018 PHYSICIAN QUALITY REPORTING SYSTEM (PQRS) PAYMENT
ADJUSTMENT MEASURE PERFORMANCE DETAIL REPORT

FOR PROGRAM YEAR 2016

ABOUT THE 2018 PQRS PAYMENT ADJUSTMENT MEASURE PERFORMANCE DETAIL
REPORT

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.

12




Quick Reference Guide for Accessing 2016 PQRS Feedback Reports

Steps Screenshots

The PQRS Paym er_]t Adj ustment Measure Group Registry Measure ‘ | Group QCDR Measure || Group EHR QRDA I Measure \ ‘ Group EHR QRDA III Measure || Reported Claim Meast

Performance Detail Report (for [ 2018 PHYSICIAN QUALITY REPORTING SYSTEM (PQRS) PAYMENT ADJUSTMENT MEASURE PERFOR

Individuals or Groups) will display the FOR PROGRAM YEAR 2016

message “No submission data available” (TIN LEVEL REFQRT)

if there is no data available for any certain

tabs. Tax 1D Name:  FWQNSLYTS KFRNQD RJIQNHNSJ NSH PQRS Group Practice Registered TIN? No

PQRS Group Practice Registered Mechanism: NIA

Tax ID Number: XXXXX6885 PQRS Group Practice Registered Size t: NiA
No submission data available «

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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Navigating the 2016 PORS Feedback Report

After accessing your desired report, you can use MicroStrategy features that are available while viewing the
report. These features are available only by selecting View Online from Select an Action drop-down menu on

the PV-PQRS Feedback Reports Portal.

Please note that when the report is exported to Excel, the MicroStrategy capabilities mentioned below will not

apply.

Global Steps

Screenshots

1. Select any of the section/tabs at the
top of the screen to navigate to
different sections of the PQRS
feedback report.

About This Report || Adjustment Summary | Individual Adjustment Detail-1 || Individual Adjustment Detail-2 | Group Adjustment Detail | Hover-Over Tarms

2018 PHYSICIAN QUALITY REPORTING SYSTEM (PQRS) PAYMENT ADJUSTMENT
FEEDBACK REPORT
FOR PROGRAM YEAR 2016

ABOUT THE 2018 PQRS PAYMENT ADJUSTMENT FEEDBACK REPORT

2. Use the back arrow button on the
MicroStrategy Platform Toolbar to
navigate between screens when
viewing your report.

Note: Please do not use the browser’s
arrow buttons.

x C hitps/iportal.cms.gov

CMS.gov | My Enterprise Portal

[ Welcome to Physician Value Physician Quality Reporting Portal

A field with an asterisk (7) before denotes it is a required field.

The 2018 Value Modifier payment adjustments shown in the 2016 Quality and Resource Use Reports are based on
Information on the Proposed Rule can be found at https:/|/federalregister.gov/d/2017-14639.

“Selecta Yearo 2016

“Select a Report PQRS Payment Adjustment Feedback Report

x “Select an Action View Online

(l Physician_Value VALO > [ .. ] »[..] #[..] > 2016-PQRS Payment Adjustment Feedback Report

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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Global Steps Screenshots

3. About This Report tab contains

About 1his Keport || Adjustment Summary || Individuz] Adjustment Detail-1 || Individual Adjustment Detzil-2 || Group Adjustment Detail || Hover-Uver lerms

hyperlinks to internal CMS webpages.
Click on the hyperlink to access the 2018 PHYSICIAN QUALITY REPF%EEQECSKY:E\; F{gQRS} PAYMENT ADJUSTMENT

information. FOR PROGRAM YEAR 2016

ABOUT THE 2018 PQRS PAYMENT ADJUSTMENT FEEDBACK REPORT

Uinder tha Physizian Quality Reporting System (PORS), program year 20HA was the reporfing perind in determing
jectivity to the 2018 PORS d: i paymant adj as well a8 to avoid the 2018 automatic downward adjusiment
and qualify for adjustments based on performance under the Value Based Payment Modificr.

Eligible professionals (EPs) who were part of a Shared Savings Program (55P) Accountable Care Organization (ACO)
participant Tax [dentificztion Number (TIN) during the Program Year (P} 2015 may have reported quality data outside their
AL for the 2016 specsal secondary reporing penod, because thewr ACU failed fo report on theur behal for Y 2015 PURS
o avoid the 2017 PORS Payment Adjustment.

This report provides payment adustment information at the Medicare TIN level, with individual-level reporting by National
Provider |deniifier (NP}, for each EP who reporied quality measures daia under the TIN for senvices fumished during the PY
016 raparting period (January 1, 2016 - Decembar 31, 2016).

Information on the criteria to avoid the 2013 PORS payment adjustment can be found at /
hipsclfwwe. cma. goviMedicare Qualty-InifiatvesMafieni-Aszessment-Instument=PARSMa Adjustment-

ABOUTICD-10

(M3 examinad impact to quality mezsures and has defermined that the Intemational Classification of Diseases (ICD)-10-
(M and ICN-0-PCS eode updates will impaet CMS's ahility tn process datz reported on eertain quality measires for the
4th quarter of CY 2016. Therefore, CMS will not apply the 2018 PORS payment djustments io any EP or group pracfice
that failced to satisfactonly report for CY 2016 solely as a result of the impact of ICD-10 code updates on quality data
reperied for the 4th quarter of CY 2016.

Insfonmrwstivn zd Despuently asked questons (FAGs) sbout e ICD-10-CH cude updales lral impact PORS can be found al
hitps:fiwwiw cmes.goviMedicare/Quality-Initiatives-Patient-Assessment-Insiruments PARS/ACD- 10_Section himl.

Pleasa Nota: Payment Adjustment indicator will only reflact on this report and not on the "2018 PQORS Payment
Adjustment Measure Merformance Detail Report.”

ABOUTPOLICY CHANGE

Faeephfor the Adjustment Summary sacfinn, the conients, of this report are hased on the PORS poficias sat forth in cimant
42 CFR 414.90 (cffective as of January 1, 2017). These policics apply to the 2016 program year for PQRS, which apply to
determine the 2018 payment adj for those that are unsuccessful in PQRS. The Adjustment Summary
section reflects the policies proposed in the CY 2010 Physician M'ee Schedule (PT'3) proposed rule; if these policies are not
finalized as proposed, we will issue a revised PQRS feedback report

Please Note: The policy proposed in the CY 2018 PFS propescd rule will only reflect on the Adjustment Summary
section of this report; if these policies are not finalized as proposed, we will issue 2 revised PORS feedback report.

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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Quick Reference Guide for Accessing 2016 PQRS Feedback Reports

Global Steps Screenshots

4. To view the descriptions of the terms
used in the report, use your device
mouse to hover over the terms in the 2018 PHYSICIAN QUALITY REPORTING SYSTEM (PQRS) PAYMENT ADJUSTMENT FEEDBACK REPORT

report that are denoted with (1) sign. FOREROGRAN YEAH MG
(TIN-LEVEL REPORT WITH INDIVIDUAL NPls)

Adjustment Summary | Individual Adjustment Detail-1 || Individual Adjustment Detail-2 = Group Adjustment Detail || Hover-Over Terms

Tax ID Name: FWQNSLYTS KFRNQD RJQNHNSJ NSH PQRS Group Practice Registered TIN? No
PQRS Group Practice Registered Mechanism: NIA
Tax ID Number: ~ XXXXX6885 PQRS Group Practice Registered Size : NiA

PQRS Payment Adjustment Summary

Subject
to Payment
Critical 2013 Adjustment
Access | Total PartB PQRS Assessment
Provider Specialty| Hospital | PFSAllowed | Payment Reporting Payment Adjustment
NPI NPI Name Type CCNt | Chargest |Adjustment? Mechanism Assessment Rationale
Hospital CMS Certification Number (CCN] is issued for
each Hospital and is only displayed for NPIs for whom
Part B PFS charges were billed at a Critical Access
S116340617 Qs Gl Family Medicine Hospital (CAH Method I billing) Insufficient number and type of

reporting via measures were reported

1 Indicates terms defined through the hover-aver function.

5. Use the commands from the drop- * —

down menu at the top of the report to

perform the following functions: erformy
e Select Export: to export the share ...
reports in Excel Format. I ]
Print

e Select Re-prompt: to |

run/generate a report for a Export « -

different TIN.

e Ensure that the Zoom setting in || Create Personal Wiew
the drop-down menu is set to
100%; otherwise, the report may H »Add to History List

not appear in the correct format.
Schedule Delivery to Historny List

Refresh

Re-prompt «

Reset Selections

Zoom (1L00%) « >

19 L

W =

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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Quick Reference Guide for Accessing 2016 PQRS Feedback Reports

Download the PORS Feedback Reports in Excel Format

There are two options for downloading the 2016 PQRS feedback reports to Excel:

A. From the MicroStrategy Toolbar.
B. From the PV-PQRS Feedback Reports Portal.

A. From the MicroStrategy Toolbar
This feature is available when viewing the report online by selecting View Online from Select an Action drop-
down menu on the PV-PQRS Feedback Reports Portal. Refer to steps in Section Il (Access the 2016 PQRS
Feedback Reports) to access the report.

Steps Screenshots

1. When in MicroStrategy web platform,

select the Export button from the drop- =TS oo

down menu that is located on the

toolbar and then select Excel. Bxport > Bxcel «
Note: Selecting the Excel option will Create Personal View
display an Export Option menu in a new
window. Add to History List

Schedule Delivery to History List

Refresh

Re-prompt

Reset Selections

Zoom (100%) >

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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Quick Reference Guide for Accessing 2016 PQRS Feedback Reports

Steps

Screenshots

2. Select one of the following options to
determine the content of the exported

report: Export Options x
e All Sheets. Select this option to
export the information displayed in
all tabs included in the report to All Sheats =
the Excel file.
e Current Sheet. Select this option
to export only the information 4
displayed on the active report tab ¥ Expand Page-by
to the Excel file.
e Expand Page-by (check box).
Select this option to have each E Cancel
section of the report displayed in a
separate tab.
Note: By default, the export option is on All
Sheets and the Expand Page-by check
box is selected. If you un-check this check-
box, each section of the report will be
displayed in a single tab.
3. Select one of the following options: 57

e Open. This will open the PQRS
feedback report file in Excel and will
not be automatically saved.

e Save. The file will be saved in
Excel format in the Downloads
folder on your computer.

e Save As. You will be prompted with
a Save As window on which you
can choose the location where you
would like to save the file.

Note: If you use Internet Explorer (IE) as
your web browser, please make sure the
CMS Enterprise Portal
(https://portal.cms.gov) is added to the
browser’s trusted sites to prevent problems
exporting your feedback report(s) to Excel.
On the browser tool bar, go to Tools, select
Internet Options, select the Security tab
and then select Trusted Sites. On the
Trusted Sites screen, click on the Sites
button. If you don’t see the portal address in
the list of trusted Websites, click the Add
button to add the portal address. Select
Close and then OK to save and return to
IE. Alternatively, you may use Chrome or
Firefox as your browser to view and export
your report(s).

Internet Explorer

What do you want to do with PQRS Payment
Adjustment Feedback Reportxlsx?

From: portaldev.cms.cmstest

= Open

The file won't be saved autemnatically.

i

=+ Save

=» Save as

| Cancel

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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Quick Reference Guide for Accessing 2016 PQRS Feedback Reports

Steps Screenshots
The Fl)?RS feedbaCk report IS exported to m HOME | INSERT ~ PAGELAYOUT  FORMULAS ~ DATA  REVIEW  VIEW  SetureZIP
Excel format. . - I
b s N
. i BR Copy - 2 L d
NOte. Use the MICFOSOft Excel t00|bar Paste — BIU-®. b-A- === £ EMegebiCentr - $-% 1 938 Conditional Formatas| Neutral
. - armat Painter Formatting = Table~
features to Save and/or Print the selected Vi bt . gt o w N
report. e
v i [x v £
Note: All the tabs in the Report will be N: c D E FGh | Uk [
exported to the Excel file. 2018 PHYSICIAN QUALITY REPORTING SYSTEM (PQRS) PAYMENT
ADJUSTMENT FEEDBACK REPORT
Note: Exported cells may look truncated.
P ylo . FOR PROGRAM YEAR 2016
Please expand the cells to view the whole 3
content. i ABOUT THE 2018 PQRS PAYMENT ADJUSTMENT FEEDBACK REPORT
Under the Physician Quality Reporting System (PQRS), program year 2016 was the reporting period to determine subjectivity
to the 2018 PQRS downward payment adjustment, as well as to avoid the 2018 automatic downward adjustment and qualify
for adjustments based on performance under the Value-Based Payment Modifier.
Eligible professionals (EPs) who were part of a Shared Savings Program (SSP) Accountable Care Organization {ACO)
participant Tax Identffication Number (TIN) during the Program Year (PY) 2015 may have reported quality data outside their
ACO for the 2016 special secondary reporting period, because their ACO falled to report on their behalf for PY 2015 PQRS to
avoid the 2017 PQRS Payment Adjustment.
This report provides payment adjustment information at the Medicare TIN level, with individual-level reporting by National
Provider dentifier (NP1), for each EP who reported quality measures data under the TIN for sendces furnished during the PY
5 2016 reporting period (January 1, 2016 - December 31, 2016).
(]
Information on the criteria to avoid the 2018 PQRS payment adjustment can be found at
https:/f T MedicarefQuality-Initiatives-Patient: Instruments/PQRS/Payment-Ad;
7 Information.html.
8
)
1p| ABOUTICD-10
CMS examined impact to quality measures and has determined that the International Classification of Diseases (ICD}10-CM
and ICD-10-PCS code updates will impact CMS's ability to process data reported on certain quality measures for the 4th
quarter of CY 2016. Therefore, CMS will not apply the 2018 PQRS payment adjustments te any EP or group practice that
failed to satisfactorily report for CY 2016 solely as a result of the impact of ICD-10 code updates on quality data reported for
the 4th quarter of CY 2016.Information and frequently asked questions (FAQs) about the ICD-10-CM code updates that
impact PQRS can be found at https:fwww.cms.govMedicare/Quality-Initiatives-Patient: I PQRSACD-
10_Section.html.
1
£
Please Note: Payment Adjustment indicator will only reflect on this report and not on the "2018 PQRS Payment
13|  Adjustment Measure Performance Detail Report™,
14
15
15| ABOUTPOLICY CHANGE
17
Except for the Adjustment Summary section, the contents of this report are based on the PQRS policies set forth in current
42 CER 214 N foffartive ac f Iznuan: 12017} Theea nalicies annhr tn the 201R nmaram vear for PORS. which annl tn
b | About This Report |  Adjustment Summary Individual Adjustrment Detail-1 Individual Adjustment Detail-2 Group Adjustme ... @

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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Quick Reference Guide for Accessing 2016 PQRS Feedback Reports

B. Download a PQRS feedback report from the PV-PQRS Feedback Reports Portal

This feature is available when viewing the report by selecting Download this report in Excel from Select an
Action drop-down menu on the PV-PQRS Feedback Reports Portal.

Steps

Screenshots

1. Select the year 2016 from the Select a
Year drop-down menu and then select
one of the PQRS feedback reports from
Select a Report drop-down menu.

2. Select Download this report in Excel
format from Select an Action drop-
down menu.

Welcome to Physician Value Physician Quality Reporting Portal

A field with an asterizk (*) before denotes it iz a required field.

The 2018 Value Modifier pavment adjustments shown in the 2016 Quality and Resource Use Reports
are based on a proposal that was included in the 2018 Medicare Physician Fee Schedule Propozed
Rule (82 FR. 34124) and is subject to change.

Information on the Proposed Rule can be found at https: / federalresister.oov/d /2017-1463g.

*gelecta ‘fea.rg 2016 -
“Selecta Report PQRS Payment Adjustment Feedback Report -
*3elect an Action Select an Action

Select an Action
View Online

Download this report in Excel format

3. Select one TIN or NPI (depending on
which report you choose) from the
Available TINs/NPIs.

4. Select Export.

Welcome to Physician Value Physician Quality ing Portal

A fiedd with an asterisk () before denotes it is a required field.

The 2018 Value Modifier payment adjustments shown in the 2016 Quality and Resource Use Reports
are based on a proposal that was included in the 2018 Medicare Physician Fee Schedule Proposed
Rule (82 FR 34124) and is subject to change.

Information on the Proposed Rule can be found at hitps:/ Hederalregister.gov/d /z017-14630.

“Selecta vearlD 2016 -
" Select a Report PQRS Payment Adjustment Feedback Report -
" Select an Action Download this report in Excel format -

TIN (Required)

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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Quick Reference Guide for Accessing 2016 PQRS Feedback Reports

Steps Screenshots
The FI)? RS feedback report is exported to m HOME | INSERT  PAGELAYOUT  FORMULIS  OATA  REVEW  VIEW  SeeurelP
Excel format. ' =
HEe T hk T=Ee Bwwe s ] [ B [m
Note: Use the Microsoft Excel toolbar P romapine B 1 U O Ar SETEE Buenacots - § - %2 [58 Crltonl famts| e
. . 9" -
features to Save and/or Print the selected el ot . N i d
report. T
p M X v f
Note: All the tabs in the Report will be . ¢ D EFoh 1 S K
exported to the Excel file. 2018 PHYSICIAN QUALITY REPORTING SYSTEM (PGRS) PAYMENT
. ADJUSTMENT FEEDBACK REPORT
Note: Exported cells may look truncated.
. 2 FOR PROGRAM YEAR 2016
Please expand the cells to view the whole 3
content ABOUT THE 2018 PORS PAYMENT ADJUSTMENT FEEDBACK REPORT
- 4
Under the Physician Quality Repodting System (PQRS), program year 2016 was the reporting period to determine subjactmvity
1o the 2018 PQRS dowrward payment adjstment, as well as to avoid the 2018 automatic dowmward adjustment and qualify
for adjusiments based on parformance under the Value-Based Payment Modifier.
Eligible peofessionals (EPs) who were part of a Shared Savings Pragram (SSP) Accountable Care Organization (ACO)
participant Tax iertification Number (TIN) during the Program Year (PY) 2015 may have reported quafy data outside their
ACO for the 2016 special secondary reporting period, because their ACO failed to repart on their behalf for P 2015 PQRS to
avoid the 2017 PQRS Payment Adjustment.
This report provides payment adjustment information at the Medicare TiN level, with indhidual{evel reporting by Mational
Pravider Identifier (NPY), for each EP who reported quality measures data under the TIN for senvces furnished during the PY
5 2116 reparling period {January 1, 2016 - Dacember 31, 2016).
b
Inforrnation en the criteria to avoid the 2018 PQRS payment adjustment can be found at
hitps:f g jcare/Quality-Infiatives-Patient {PQRS/Payment-Adjust
7 Information.himl,
1
)
| ABOUTICD-10
CMS examined impact to quality and has d ined that the | ional Classification of Diseases (COH10-CM
and ICD-10-PCS code updates will impact CMS's ability to process data reported on certain quality measures for the 4ih
quarter of CY 2016. Therefore, CMS will nat appy the 2018 PQRS payment adjustments to any EP or group practice that
faled to satisfactorily report for CY 2016 solely a5 a result of the impact of ICD-10 code updates on quality data reported for
the &th quarter of CY 2016 Information and frequenily asked questions (FAQs) about the ICO-10-CM code updates that
impact PORS can be found at hitps:iwww.cms.gowMedicare/Qualty-dnitiztives-Patient-A | PORSACD-
10_Section.himl.
1"
1£
Please Note: Payment Adjustment indicator will only reflect on this report and ot on the "2018 PARS Payment
13|  Adjustment Measure Pedformance Detall Report”,
14
13
15| ABOUTPOLICY CHANGE
17
Except for the Adjustment Summary section, 1he cortents of this report are based on the PGRS policies set forth in cument
A2 CEQ 4124 &) toffortve a< of Jaauane 1 H17L These nalicies anchy ta the 201R nooram weae for POBS which anohy to i
[ About This Repart | _Adjustment summa Individual Adjustment Detail-1 Individual Adjustment Detail-2 Group Adjustme ..

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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Quick Reference Guide for Accessing 2016 PQRS Feedback Reports

Printing Tips

Steps Screenshots

1. Select the following Settings options as SEt‘tiﬂgS
listed below to get a better view of the
downloaded report:

« Orientation: Landscape Print Entire Workbook 3
e Paper Size: 11x 17 Print the entire workbook
e Fitting: Fit All Rows on One Page A A
o _ Pages: o| 1o ‘
Note: The print options can be applied to
the entire workbook by selecting Ctrl on — :
your keyboard to select all tabs. J Print on Both Sides -
=<l Flip pages on long edge
=, Collated
J_] v
73 23 123
L, i ylayd

=1 No Staples v

J Landscape Orientation v
J 11x17 .
1 il
| Wide Margins
v
ILleft: 1° Right 1
% Fit Sheet on One Page
$ e 02 v
7 Shrink the printout so that it fits on one page
Page Setup

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the
QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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VII.

Quick Reference Guide for Accessing 2016 PQRS Feedback Reports

Troubleshooting Browser Settings

Steps Screenshots

Troubleshooting -G : _:' hips:/ S rmidrosofteom/en-us/downlosd fintemat-ooploreraspe v @)
. Fil dn W F $ He)
If you are not using one of the supported "_: b S =2 _ :
browsers or are having trouble viewing the R M Etorr- Moy i s o
CMS Enterprise Portal using Internet R
Explorer o: Entarprise Mode
Tum on Tracking Protection

e Ensure the browser is open, v At

e Press the Alt key to display the
Menu bar (or right-click the copen st browsing sessio
Address bar and then select Menu Add ste to Satmenu
b ar) . View downloads Ctrls)

e Select Tools on the Menu bar. Pop-up Blocker v

e Select Compatlblllty View Manags add-ons
Settings. . Compatibilty View Setting ol

e Remove the CMS Enterprise Portal : —
web address if it appears in the e [ e Computny Vo seon

H £ Feed Qrcovery
Websites you’ve added to ' ;
Compatibility View box. Windows Update Add this website:

e Un-check all of the boxes below Performance dushbowrd s i goage.cony
Websites you’'ve added to F12 Developtr Taols Webates you've added to Compatity Viem:
Compatibility View. Onebote Linked Notes e

e Close the Compatibility View Lync add-on
Settings box. Sand to Onetote Remove

e Close the current browser session. = https://portal.cms.gov

: lepartwebsite problems [If disola Ed)

e Open a new browser session. Ieteret ogions piay

e Go to https://portal.cms.gov and
select Login to the CMS T
Enterprise Portal. Use Mcrosoft compatbity bsts

Leamn more by reading the [ntermet Explorer privacy statemen
Close

If you have questions about the 2016 PQRS feedback report or need assistance accessing any of the reports, please contact the

QualityNet Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.
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