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CMS Health Equity Confidential Feedback Reports Live Q&A Materials 

On November 16, 2023, the Centers for Medicare & Medicaid Services (CMS) hosted a live 
Q&A session about the CMS Health Equity Confidential Feedback Reports for post-acute care 
(PAC) providers in the Home Health (HH), Inpatient Rehabilitation Facility (IRF), Long-Term 
Care Hospital (LTCH), and Skilled Nursing Facility (SNF) settings, which were released in 
October 2023. The PAC Health Equity Confidential Feedback Reports stratified the Discharge to 
Community and Medicare Spending Per Beneficiary measures by dual-enrollment status and 
race/ethnicity.  

The live Q&A session gave participants an opportunity to ask CMS subject matter experts about 
the report’s methodologies and interpretations can be found in these links:  

• CMS Health Equity Confidential Feedback Report Q&A Session Recording 
• CMS Health Equity Confidential Feedback Report Q&A Session Slides (PDF) 
• CMS Health Equity Confidential Feedback Report Q&A Session Transcript (PDF) 

If you would like to submit feedback to CMS on the PAC Health Equity Confidential Feedback 
Reports, please submit it to your provider-specific helpdesk. Please include “Health Equity 
Feedback” in the subject line of your email. 

• HH: HomeHealthQualityQuestions@cms.hhs.gov 
• IRF: IRF.questions@cms.hhs.gov 
• LTCH: LTCHQualityQuestions@cms.hhs.gov 
• SNF: SNFQualityQuestions@cms.hhs.gov 

October 16, 2023 

Educational webinar recording and fact sheet providing an overview of the Health Equity 
Confidential Feedback Reports 

The Centers for Medicare & Medicaid Services (CMS)  has released an educational webinar 
recording and fact sheet providing an overview of the Health Equity Confidential Feedback 
Reports. The webinar slides, webinar transcript, and fact sheet are available in the 

https://youtu.be/WgDIyEi30Lk
https://edit.cms.gov/files/document/slideshe-cfr-qa2023-11-16.pdf
https://edit.cms.gov/files/document/transcripthe-cfr-qa2023-11-16.pdf
mailto:HomeHealthQualityQuestions@cms.hhs.gov
mailto:IRF.questions@cms.hhs.gov
mailto:LTCHQualityQuestions@cms.hhs.gov
mailto:SNFQualityQuestions@cms.hhs.gov


Downloads section below. To access the webinar recording video, click on the following 
link: Online webinar recording. 

August 23, 2023 

POST-EVENT MATERIALS AVAILABLE: The SNF MDS 3.0 RAI v1.18.11 Guidance 
Training Program 

A Post-Event Q&A document from the SNF MDS 3.0 RAI v1.18.11 Guidance Training Program 
is now available. This document contains responses to questions asked throughout the training 
program. See “2023_August_SNF Guidance Training Program_Q&A” in the Downloads section 
below. 

If you have questions about accessing resources or feedback regarding the trainings, please email 
the PAC Training Mailbox. If you would like to receive email notifications related to future 
training resources or events, please register to be added to our Notification List. Content-related 
questions should be submitted to the SNF QRP Help Desk. 

If you have questions about accessing any of the resources listed on this webpage or have 
feedback regarding the trainings, please email the PAC Training Mailbox. If you would like to 
receive email notifications related to future training resources or events, please register to be 
added to our Notification List. Content-related questions should be submitted to the SNF QRP 
Help Desk. 

 

Downloads 

• PAC_Health_Equity_Confidential_Feedback_Report_Fact_Sheet_10-16-2023 
(PDF)  

• PAC_Health_Equity_Confidential_Feedback_Report_Webinar_Transcript_10-
16-2023 (PDF)  

• PAC_Health_Equity_Confidential_Feedback_Report_Webinar_Slides_10-16-
2023 (PDF)  

• 2023_September_SNF_Daily_and_Activity_Preferences_Cue_Card (PDF)  
• 2023_September_SNF_BIMS_Cue_Cards (PDF)  
• 2023_September_SNF_Pain_Assessment_Interview_Cue_Cards (PDF)  
• 2023_September_PHQ-2_to_9_Cue_Card.pdf (PDF)  
• 2023_September_SNF_Guidance_Training_Program_QA (PDF)  
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