
 

Enroll as a mass 
immunizer through 
the COVID Hotline 

Contact the MAC 
hotline that 
serves your 
geographic area 

 

Provide the following information 
including, but not limited to:   

• Legal business name 
• NPI 
• TIN 
• State license number,  

if applicable 
• Practice location 

information 
• Contact information  

(phone number,  
email address) 

 

MAC screens the 
provider over the 
phone and 
establishes 
temporary Medicare 
billing privileges.  
Provider receives 
notification within  
24 hours. 

Want to Enroll in Medicare to Bill for Administering the COVID-19 Vaccine?  Here’s how… 
 

Provider is Not Currently Enrolled in Medicare 
 

3 
Scenario 

Roster Billing  
Must administer the same 
type of vaccine per roster 
claim to 5 or more people 
on the same date. Submit 
claim to specific MAC 
jurisdictions based on 
location. 
 
 

Electronic Claims:  
Contact your 
Vendor/Clearinghouse or 
download free PC ACE billing 
software and electronically 
submit roster claims to your 
MAC.   

Paper Claims: 
Use Health Insurance Claim 
Form (CMS-1500) 

a. Contact your MAC for 
the Roster form 

 

Enroll as a mass 
immunizer through 
the COVID Hotline 

Contact Novitas 
hotline  
 

Provide the following information 
including, but not limited to:   

• Legal business name 
• NPI 
• TIN 
• State license number,  

if applicable 
• Practice location information 
• Contact information  

(phone number,  
email address) 

 

Novitas screens the 
provider over the 
phone and 
establishes 
temporary Medicare 
billing privileges.  
Provider receives 
notification within  
24 hours. 

Centralized Billing  
Must operate in at least 3 
MAC jurisdictions.  Claims 
paid based on where the 
provider delivers the 
service. Note: Not for 
institutional providers. 

Electronic Claims:  
Contact your 
Vendor/Clearinghouse or 
download free PC ACE billing 
software and electronically 
submit roster claims to 
Novitas, regardless of where 
you administered the 
vaccine.  
 

3a 

3b 

Enroll in Medicare as Mass Immunizer to Roster Bill (e.g. Senior Center)  

Enroll in Medicare as a Mass Immunizer to Centralize Bill (e.g. Pharmacy) 
  

Submit vaccination 
claims to Medicare 
 

Submit vaccination 
claims to Novitas. 
 

 

     
    

    
  

     
    

    

 

    
       

    
  
  
     

  
    
    

   
  

 

    
    

  
    

  
   

  

 

 
 

 

 

https://www.cms.gov/files/document/covid-19-mac-hotlines.pdf
https://www.cms.gov/files/document/covid-19-mac-webpages-and-hotlines.pdf
https://www.cms.gov/files/document/covid-19-mac-webpages-and-hotlines.pdf
https://www.cms.gov/files/document/covid-19-mac-hotlines.pdf
https://www.cms.gov/files/document/covid-19-mac-hotlines.pdf
https://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/Downloads/CMS1500.pdf
https://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/Downloads/CMS1500.pdf
https://www.cms.gov/files/document/covid-19-mac-hotlines.pdf
https://www.cms.gov/files/document/covid-19-mac-hotlines.pdf
https://www.cms.gov/files/document/covid-19-mac-hotlines.pdf
https://www.cms.gov/files/document/covid-19-mac-hotlines.pdf
https://www.novitas-solutions.com/webcenter/portal/NovitasSolutions
https://www.novitas-solutions.com/webcenter/portal/NovitasSolutions

