
The Center of Innovation
CENTERS FOR MEDICARE & MEDICAID SERVICES

CMS.gov/careersatcms

The Center for Medicare & Medicaid Innovation (CMMI) develops and tests new healthcare 
payment and service delivery models. CMMI’s models are alternative payment models (APMs) 
which reward health care providers for delivering high-quality and cost-efficient care. 

Mission: Innovate in the pursuit of affordable and better health care for all Americans. 

Vision: A health care system that achieves equitable outcomes though high quality, affordable, 
and person-centered care.

Skills we’re looking for
We seek individuals with a passion for providing customer 
support, researching and implementing solutions to a 
wide range of issues, resiliency, and the ability to handle 
multiple tasks and initiatives simultaneously. A positive, 
optimistic outlook, and personable approach are also 
essential.

EO
SExecutive Operations Staff

CMMI’s Executive Operations Staff is an internal executive and 
operational support group that assists all teams Groups in the Center 
with several services, including candidate outreach and recruitment, 
selection, hiring, staffing, onboarding, training and development, human 
resources, travel and conferences, facilities and space management, 
employee newsletter,  supplies purchasing, and administrative support.

Why work with us?
If you enjoy contributing to the creation and maintenance of a positive 
work environment, assisting in the resolution of people-related matters, 
and providing timely and effective internal customer support to empower 
the Innovation Center to accomplish its mission and support affordable 
and better health care for all Americans, this is a dynamic environment in 
which you can learn and grow!

http://www.cms.gov/careersatcms
https://www.linkedin.com/company/centers-for-medicare-&-medicaid-services/
https://www.youtube.com/playlist?list=PLaV7m2-zFKphGd2wMNzznh2frsGG3jNMm
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