
February CMS Quality Vendor Workgroup Call

February 6, 2020

12:00 – 1:30 p.m. ET



Agenda

Topic Speaker

Electronic Clinical Quality Measure (eCQM) Flows for Eligible 

Clinicians and Eligible Professionals for 2020

(10 min)

Shanna Hartman

Division of Electronic and Clinician Quality, CMS 

2019 CMS Quality Reporting Document Architecture (QRDA) I 

Conformance Statement Resource Update and 2020 CMS 

QRDA I and III Updates

(10 min)

Shanna Hartman

Division of Electronic and Clinician Quality, CMS

Yan Heras

ESAC, Inc. 

Healthcare IT and Life Sciences Data Management Solutions 

Contractor

Hospital Inpatient Quality Reporting (IQR) Program Updates

(5 min)

Artrina Sturges

Division of Electronic and Clinician Quality, CMS

Medicare Promoting Interoperability Program Critical Access 

Hospital (CAH) Reconsideration Form

(5 min)

Andrew Morgan

Division of Value-Based, Incentives and Quality Reporting, CMS

Quality Payment Program Updates

(10 min)

Cindy Shiblie

Division of Electronic and Clinician Quality, CMS

Questions 

2



For Official Federal Government Use Only

This pre-decisional, privileged, and confidential information is for internal government use only, and must not be disseminated, distributed, or copied to persons not authorized to receive 
the information. Unauthorized disclosure may result in prosecution to the full extent of the law

eCQM Flows for Eligible 

Clinicians and Eligible 

Professionals for 2020

P r e s e n t e r :

S h a n n a  H a r t m a n ,  D i v i s i o n  o f  E l e c t r o n i c  a n d  C l i n i c i a n  

Q u a l i t y ,  C M S



4

• The Centers for Medicare & Medicaid Services (CMS) developed and 
published the 2020 performance period eCQM flows for eligible 
clinicians and eligible professionals to the eCQI Resource Center. 

• eCQM flows supplement eCQM specifications for eligible clinicians
and eligible professionals for the following programs:

o Quality Payment Program: The Merit-based Incentive Payment System 
(MIPS) and Advanced Alternative Payment Models (Advanced APMs)

o Advanced APM: Comprehensive Primary Care Plus (CPC+)

o Medicaid Promoting Interoperability Program for Eligible Professionals

2020 Performance Period eCQM Flows for Eligible 
Clinicians and Eligible Professionals

https://ecqi.healthit.gov/ep-ec-ecqms?field_year_value=1
https://ecqi.healthit.gov/glossary/eligible-clinicians
https://ecqi.healthit.gov/glossary/eligible-professionals
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• eCQM Flows are designed to assist in interpretation of the eCQM logic 
and calculation methodology for performance rates.

• They provide an overview of each of the population criteria 
components and associated data elements used by an eCQM including 
the identification of the initial population (denominator) and 
inclusion or exclusions into the eCQM’s quality action (numerator).

• The flows are intended to be used as an additional resource when 
implementing eCQMs and should not be used in place of measure 
specifications or for reporting purposes.

What are eCQM Flows?
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Where Do I Find the Eligible Clinician and Eligible 
Professional eCQM Flows? (1 of 2)
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Where Do I Find the Eligible Clinician and Eligible 
Professional eCQM Flows? (2 of 2)
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• Questions or feedback regarding the eCQM Flows should be 

submitted to the ONC Project Tracking System (Jira) - CQM Issue 

Tracker

• Questions or feedback regarding the eCQI Resource Center should be 

submitted to the ecqi-resource-center@hhs.gov

Where Do I Go for Assistance with the eCQM Flows?

https://oncprojectracking.healthit.gov/support/projects/CQM/issues/CQM-3851?filter=allopenissues
mailto:ecqi-resource-center@hhs.gov
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• CMS has updated the QRDA Category I Conformance Statement 
Resource to support calendar year (CY) 2019 electronic clinical quality 
measure (eCQM) reporting for the:

o Hospital IQR Program 

o Medicare and Medicaid Promoting Interoperability Program for Eligible 
Hospitals and CAHs

CMS QRDA I Conformance Statement Resource 
Update
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• QRDA error messages are identified with a conformance (CONF) 
statement, or system-requirement specification, and corresponding 
CONF number, which provide a high-level explanation of why a test or 
production QRDA I file was rejected and unable to be processed by the 
CMS data receiving system within the QualityNet Secure Portal.

• The Conformance Statement Resource assists data submitters by 
providing detailed information on how to troubleshoot the most 
common conformance errors and how to resolve the errors causing the 
file to be rejected. 

CMS QRDA I Conformance Statement Resource 
Update (Cont’d)

https://cportal.qualitynet.org/QNet/pgm_select.jsp
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• QualityNet Secure Portal – Accepts test and production file 
submissions. 

• Pre-Submission Validation Application (PSVA) tool - Data submitters 
may also benefit from testing the QRDA Category I files with the PSVA 
tool which ensures that the file format issues associated with 2019 
CMS QRDA I Implementation Guide (IG) for Hospital Quality 
Reporting (HQR) are addressed before submitting the QRDA I files to 
the test or production system within the QualityNet Secure Portal. 
Visit the PSVA tab on the QualityNet website for additional details 
regarding the PSVA tool.

Testing QRDA I Files

https://cportal.qualitynet.org/QNet/pgm_select.jsp
https://www.qualitynet.org/inpatient/measures/ecqm/participation#tab2
https://cportal.qualitynet.org/QNet/pgm_select.jsp
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic%2FPage%2FQnetTier3&cid=1228775591751
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• CMS has updated and republished the 2020 CMS QRDA Category I IG, 
Schematron, and Sample File for HQR.

• The CMS QRDA I IG outlines requirements for eligible hospitals and 
CAHs reporting electronic clinical quality measures for the:

o Hospital IQR Program 

o Medicare and Medicaid Promoting Interoperability Program for Eligible 
Hospitals and CAHs

Updated 2020 CMS QRDA I IG

https://ecqi.healthit.gov/sites/default/files/QRDA-HQR-2020-CMS-IG-v1.1-508.pdf
https://ecqi.healthit.gov/2020-cms-qrda-i-schematron-and-sample-file.zip
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• Updates to the 2020 CMS QRDA I IG for HQR include:

o Updated language to clarify that the base IG for the 2020 CMS QRDA I IG 

is the HL7 QRDA I R1 STU R5.1 and its subsequent Errata update. 

o Added Appendix 9 for “Guidance for Reason Template Placement When 

Specifying ‘Not Done’ with a Reason” to include guidance from the 

“Processing Consideration” section in Volume 1 of the HL7 QRDA I R1 

STU R5.1 October 2019 Errata.

o Added Appendix 10 “Ensuring Data Uniqueness” to include guidance 

from the “Processing Consideration” section in Volume 1 of the HL7 

QRDA I R1 STU R5.1 October 2019 Errata.

Updated 2020 CMS QRDA I IG

http://www.hl7.org/implement/standards/product_brief.cfm?product_id=35
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• Updates to the 2020 CMS QRDA I Schematron:

o CMS has updated the 2020 CMS QRDA I Schematron in order to 
better align it with its base HL7 QRDA I R1 STU R5.1 and support 
the October 2019 Errata. 

o Updates include:

• Changes for the Errata 

• Correcting assertion texts so that they match the base IGs

• Removing old unused assertions

Updated 2020 CMS QRDA I IG

https://ecqi.healthit.gov/2020-cms-qrda-i-schematron-and-sample-file.zip
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• Updates to the 2020 CMS QRDA I Sample File:

o The 2020 CMS QRDA I Sample File has been updated to support 
the QRDA I R1 STU R5.1 October 2019 Errata. 

o The updated Sample File contains the correction of a typo for an 
incorrect example reporting period end date in the Reporting 
Parameters section:

• Incorrect line: <high value="20200301" />

• Corrected line: <high value="20200331" />

o The Reporting Parameter Section effective date range must exactly 
match one of the HQR allowable calendar year discharge quarters.

Updated 2020 CMS QRDA I IG

https://ecqi.healthit.gov/2020-cms-qrda-i-schematron-and-sample-file.zip
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• CMS has released an update to the 2020 CMS QRDA Category III IG
for Eligible Clinicians and Eligible Professionals along with the CPC+ 
Sample File. 

• The updated 2020 CMS QRDA III IG outlines requirements for eligible 
clinicians and eligible professionals to report eCQMs, Improvement 
Activities, and Promoting Interoperability measures for the CY 2020 
performance period for these programs: 

o Quality Payment Program: MIPS and APMs

o CPC+

o Medicaid Promoting Interoperability Program

Updated CMS QRDA III IG

https://ecqi.healthit.gov/sites/default/files/2020-CMS-QRDA-III-Eligible-Clinicians-and-EP-IG-v1.1-508.pdf
https://ecqi.healthit.gov/2020-cms-qrda-iii-schematron-and-sample-files-v1.1.zip
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• The update includes updates to the list of eCQMs finalized by CMS for 
the CY 2020 Performance Period based on the CY 2020 Physician Fee 
Schedule Final Rule released in November 2019. 

• It also includes information for Improvement Activity Identifiers, 
Promoting Interoperability Objectives and Measures, and Promoting 
Interoperability Attestation Statement Identifiers finalized by CMS for 
the CY 2020 Performance Period based on the CY 2020 Physician Fee 
Schedule Final Rule. 

Updated CMS QRDA III IG (Cont’d)

https://www.federalregister.gov/documents/2019/11/15/2019-24086/medicare-program-cy-2020-revisions-to-payment-policies-under-the-physician-fee-schedule-and-other
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• Changes to the 2020 CMS QRDA III IG: 

o Updates to Table 14: UUID List for MIPS CY 2020 Performance 
Period eCQM Specifications Eligible Professionals and Eligible 
Clinicians

o Updates to Table 15: Improvement Activities Identifiers for the 
MIPS CY 2020 Performance Period. 

o Updates to Table 16: 2020 Promoting Interoperability Objectives 
and Measures Identifiers 

o Updates to Table 17: Promoting Interoperability Attestation 
Statements Identifiers 

Updated CMS QRDA III IG (Cont’d)
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• Changes to the 2020 CMS QRDA III Schematron
o Correction to enforce rules for Taxpayer Identification Number 

(TIN)/National Provider Identifier when CMS program name code 
is “CPCPLUS”

• Changes to the CPC+ 2020 QRDA III Sample File
o Enhanced to include further guidance using multiple TINs

Updated 2020 CMS QRDA III Schematron and Sample 
File
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• For questions about the QRDA IGs or Schematrons, visit the ONC 
Project Tracking System (Jira) QRDA project.

• For questions about the QualityNet Secure Portal, contact 
the QualityNet Help Desk or call (866) 288-8912, Monday through 
Friday, 8 a.m. – 8 p.m. ET.

• Additional QRDA-related resources, as well as current and past IGs, 
are found on the Electronic Clinical Quality Improvement (eCQI) 
Resource Center QRDA page. 

References and Resources

https://oncprojectracking.healthit.gov/support/browse/QRDA
https://cportal.qualitynet.org/QNet/pgm_select.jsp
mailto:qnetsupport@hcqis.org
https://ecqi.healthit.gov/qrda
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• The deadline for CAHs to submit reconsideration forms for the 2020 
Medicare Promoting Interoperability Program payment adjustment—
based on the 2018 EHR reporting period—is March 6th, 2020 at 11:59 
p.m. ET.

• If you received a letter from CMS that said your CAH is subject to the 
2018 Promoting Interoperability Program payment adjustment and 
you believe this payment adjustment is in error, please submit a form.

• Types of payment adjustment reconsiderations include, but are not 
limited to:
o A new, closed, or ineligible facility 

o CEHRT issues

o Attestation issues

Medicare Promoting Interoperability Program 
Reconsideration Form

https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/PaymentAdj_Hardship.html


25

• CAHs can apply for a payment adjustment reconsideration using the 
form on the Promoting Interoperability Programs website.

• If an electronic submission is not possible, you may verbally submit 
your application over the phone by calling the QualityNet Help Desk 
at (866) 288-8912.

• Deadline for CAHs: March 6, 2020

Medicare Promoting Interoperability Program 
Reconsideration Form

https://www.cms.gov/files/document/2018-cah-reconsideration-instructions-and-application.pdf
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• On January 2, CMS opened the data submission period for MIPS eligible clinicians who 

participated in the 2019 performance period of the Quality Payment Program.

o Data can be submitted and updated until 8:00 p.m. EDT on March 31, 2020.

o The 2019 data submission period through the CMS Web Interface for ACOs and pre-registered 

groups and virtual groups now aligns with other submission types.

• To submit data, sign in to the Quality Payment Program website using your QPP access 

credentials.

o Clinicians who need help with enrollment should refer to the QPP Access User Guide.

o Clinicians who are not sure if they are eligible to participate in the Quality Payment Program 

can check their final eligibility status using the QPP Participation Status Tool.

• Clinicians and groups who are not eligible for MIPS can still choose to report data to 

MIPS. Learn more in the 2019 MIPS Opt-In and Voluntary Reporting Policy Fact Sheet

and Election Toolkit.

MIPS 2019 Data Submission: Overview

https://qpp.cms.gov/login
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/335/QPP%2BAccess%2BUser%2BGuide.zip
https://qpp.cms.gov/participation-lookup
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/488_duplicate/2019%20MIPS%20Opt%20In%20and%20Voluntary%20Reporting%20Fact%20Sheet.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/792_duplicate/2019%20Opt-In%20and%20Voluntary%20Reporting%20Election%20Toolkit.zip
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• For more information, review these new materials in the QPP Resource Library:
o 2019 Data Submission FAQs

o 2019 CMS Web Interface User Guide

o 2019 CMS Web Interface Fact Sheet

o 2019 CMS Web Interface FAQs

o 2019 CMS Web Interface Data Dictionary

o 2019 CMS Web Interface Excel Template

o 2019 CMS Web Interface Excel Template with Sample Data

• Watch our new series of data submission videos: 
o 2019 CMS Web Interface User Demo Videos

o Introduction and Overview of 2019 Data Submission

o File Upload and Quality Scoring

o Manual Attestation of Improvement Activities

o Manual Attestation of Promoting Interoperability Measures

o Opt-In as a QPP Eligible Clinician

o Opting in as a Registry

MIPS 2019 Data Submission: Resources

https://qpp.cms.gov/about/resource-library
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/827/2019%20Data%20Submission%20FAQs.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/790/2019%20CMS%20Web%20Interface%20User%20Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/508/2019%20CMS%20Web%20Interface%20Fact%20Sheet.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/784/2019%20CMS%20Web%20Interface%20FAQs.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/753/2019%20CMS%20Web%20Interface%20Data%20Dictionary.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/751/2019%20CMS%20Web%20Interface%20Excel%20Template.xlsx
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/752/2019%20CMS%20Web%20Interface%20Excel%20Template%20with%20Sample%20Data.xlsx
https://www.youtube.com/playlist?list=PLaV7m2-zFKpjIg8s_JgXZBsMWRQch9lP2
https://www.youtube.com/watch?v=f2dVaBMoEYU&t=2s
https://www.youtube.com/watch?v=4qhmMf0O1Oc&t=2s
https://www.youtube.com/watch?v=8vjPeLxe9dA&t=6s
https://www.youtube.com/watch?v=UUfmDiXUByc
https://www.youtube.com/watch?v=8oeDGyy5J0M
https://www.youtube.com/watch?v=07KB_8uXF2k&t=3s
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• Proposals submitted by July 1, 2020 will be considered for inclusion in 

the 2022 Quality Payment Program Year, beginning January 1, 2022.  

• Proposals submitted after July 1, 2020 will be considered for inclusion 

in future years.

• Currently accepting submissions for:
o EHR measures for Promoting Interoperability performance 

category
o Activities for Improvement Activities performance category

2020 Call for MIPS Promoting Interoperability 
Measures and Improvement Activities
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• Fill out and submit the following forms by July 1, 2020:
o Improvement Activities Performance Category for 2022 activities
o Promoting Interoperability Performance Category for 2022 

measures

• The 2020 Call for Measures and Activities Overview fact sheet and 
submission forms can be found in this toolkit (zip) in the 
QPP Resource Library.

How to Submit Measures and Activities

https://protect2.fireeye.com/url?k=31e21ba3-6db712b0-31e22a9c-0cc47adb5650-2a48fde472f8475a&u=https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAxMzEuMTY0MjIwODEiLCJ1cmwiOiJodHRwczovL3FwcC1jbS1wcm9kLWNvbnRlbnQuczMuYW1hem9uYXdzLmNvbS91cGxvYWRzLzg3My8yMDIwJTIwQ2FsbCUyMGZvciUyME1lYXN1cmVzJTIwYW5kJTIwQWN0aXZpdGllcy56aXAifQ.aXRJa7M5ERlFHnY-6jacrwl3pXfciYcO2iaGXSjGDlE/br/74556309407-l
https://qpp.cms.gov/about/resource-library
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2020 Quality Performance Category:

• 2020 Quality Quick Start Guide

• 2020 Part B Claims Reporting Quick Start Guide

• 2020 MIPS Quality Measures List

• 2020 Quality Benchmarks

• 2020 Clinical Quality Measure (CQM) Specifications and 

Supporting Documents

• 2020 Medicare Part B Claims Measure Specifications and 

Supporting Documents

• 2020 CMS Web Interface Measure Specifications and Supporting 

Documents

• 2020 Qualified Clinical Data Registry (QCDR) Measure 

Specifications

2020 Promoting Interoperability Performance Category:

• 2020 Promoting Interoperability Quick Start Guide

• 2020 Promoting Interoperability Measure Specifications

2020 Improvement Activities Performance Category:

• 2020 Improvement Activities Quick Start Guide

• 2020 Improvement Activities Inventory

• 2020 MIPS Data Validation Criteria for Improvement Activities

• 2020 MIPS APMs Improvement Activities Scoring Fact Sheet

2020 Cost Performance Category:

• 2020 Cost Quick Start Guide

• 2020 MIPS Cost Measure Information Forms

• 2020 Cost Measure Code Lists

• 2020 MIPS Summary of Cost Measures

General/Other:

• 2020 MIPS Quick Start Guide

• 2020 Eligibility and Participation Quick Start Guide

• 2020 Shared Savings Program-QPP Interactions Guide

• 2020 Self Nomination Toolkit for QCDRs and Registries

• 2020 QPP Final Rule: Updates for QCDRs and Registries 

• 2019 MIPS Automatic Extreme and Uncontrollable Circumstances 

Fact Sheet

• 2019 MIPS Data Validation Execution Report (DVER) Template

• 2018 QPP Performance Data Infographic

Quality Payment Program: New Resources Available

CMS has posted the following new resources to the Quality Payment Program 
Resource Library:

https://qpp-cm-prod-content.s3.amazonaws.com/uploads/823/2020%20Quality%20Quick%20Start%20Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/820/2020%20Part%20B%20Claims%20Reporting%20Quick%20Start%20Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/763/2020%20MIPS%20Quality%20Measures%20List.xlsx
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/824/2020%20MIPS%20Quality%20Benchmarks.zip
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/786/2020+CQM+Specifications+and+Supporting+Docs.zip
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/787/2020+Medicare+Part+B+Claims+Measure+Specs+and+Supporting+Docs.zip
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/785/2020+CMS+Web+Interface+Measure+Specifications+and+Supporting+Docs.zip
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/804/2020_QCDR_Measure_Specifications_v2.0.xlsx
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/822/2020%20Promoting%20Interoperability%20Quick%20Start%20Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/807/2020%20PI%20Measures.zip
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/818/2020%20Improvement%20Activities%20Quick%20Start%20Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/775/2020%20Improvement%20Activities%20List.zip
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/828/2020%20MIPS%20Data%20Validation%20Criteria.zip
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/814/2020_MIPSAPMs_IA_508.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/816/2020%20Cost%20Quick%20Start%20Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/812/2020+MIPS+Cost+Measure+Info+Forms.zip
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/811/2020+MIPS+Cost+Measure+Code+List.zip
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/826/2020%20MIPS%20-%20Summary%20of%20Cost%20Measures.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/819/2020%20MIPS%20Quick%20Start%20Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/817/2020%20Eligibility%20and%20Participation%20Quick%20Start%20Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/815/2020%20SPP%20and%20QPP%20Interactions%20Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/580/2020%20Self-Nomination%20Toolkit%20for%20QCDRs%20%26%20Qualified%20Registries.zip
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/805/QCDR%20and%20Qualified%20Registry%20Updates%202020%20Final%20Rule%20Factsheet.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/749/2019%20MIPS%20Automatic%20EUC%20Fact%20Sheet.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/745/2019%20DVER%20Template%20Example%20for%20Vendors.zip
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/794/QPP%202018%20Performance%20Data%20Infographic.pdf
https://qpp.cms.gov/about/resource-library
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cmsqualityteam@ketchum.com
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Topics?
Do you have a topic that you would like CMS to discuss on 

the next Vendor Workgroup? CMS is listening! Please email 
cmsqualityteam@ketchum.com with your suggestions.
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Thank you!
The next CMS Quality Vendor Workgroup is tentatively scheduled for 

April 2020. CMS will share more information when it becomes 
available.   
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