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Transmittal 10893, dated August 6, 2021, is being rescinded and replaced by 
Transmittal 11009, dated September 17, 2021, to make additional revisions to section 
4.6.2.3 that removes a MAC requirement and include clarifying additional language. 
This correction also revises business requirement 12100.1.1. and adds business 
requirement 12100.2. All other information remains the same. 
 
SUBJECT: Revision to Medicare Administrative Contractor (MAC) Complaint 
Screening Process - Checking the Recovery Audit Contractor (RAC) Data Warehouse 
(RACDW) Prior to Claim Adjustment 
 


