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Transmittal 12722 Date: July 18, 2024
Change Request: 13680

SUBJECT: Fiscal Intermediary Shared System (FISS) - Delete Obsolete Reason Codes - Part 5

I. SUMMARY OF CHANGES: The purpose of this Change Request (CR) is to remove logic that assigns
obsolete reason codes in the FISS system and to delete records on the reason code file that do not have FISS
logic to assign the code. This CR will update the program logic and remove the reason code file records. This
CR is part five (5) of an effort to remove all the obsolete reason codes identified through FISS research.

EFFECTIVE DATE: January 1, 2025
*Unless otherwise specified, the effective date is the date of service.
IMPLEMENTATION DATE: January 6, 2025

Disclaimer for manual changes only: The revision date and transmittal number apply only to red italicized
material. Any other material was previously published and remains unchanged. However, if this revision
contains a table of contents, you will receive the new/revised information only, and not the entire table of
contents.

II. CHANGES IN MANUAL INSTRUCTIONS: (N/A if manual is not updated)
R=REVISED, N=NEW, D=DELETED-Only One Per Row.

R/N/D CHAPTER / SECTION / SUBSECTION / TITLE
N/A N/A

ITI. FUNDING:

For Medicare Administrative Contractors (MACs):

The Medicare Administrative Contractor is hereby advised that this constitutes technical direction as defined in
your contract. CMS does not construe this as a change to the MAC Statement of Work. The contractor is not
obligated to incur costs in excess of the amounts allotted in your contract unless and until specifically
authorized by the Contracting Officer. If the contractor considers anything provided, as described above, to be
outside the current scope of work, the contractor shall withhold performance on the part(s) in question and
immediately notify the Contracting Officer, in writing or by e-mail, and request formal directions regarding
continued performance requirements.

IV. ATTACHMENTS:

One Time Notification



Attachment - One-Time Notification

| Pub. 100-20 | Transmittal: 12722 | Date: July 18, 2024 | Change Request: 13680 \

SUBJECT: Fiscal Intermediary Shared System (FISS) - Delete Obsolete Reason Codes - Part 5

EFFECTIVE DATE: January 1, 2025
*Unless otherwise specified, the effective date is the date of service.
IMPLEMENTATION DATE: January 6, 2025

I.  GENERAL INFORMATION

A. Background: The purpose of this Change Request (CR) is to simplify FISS code by removing obsolete,
unused reason codes. FISS is working on in-depth analysis of the contents of the Reason Code file. As a result,
FISS has identified many obsolete reason codes that were never removed from the FISS program logic as well
as reason codes that are on the FISS file that never had program logic to assign them. FISS met with CMS and
the MAC:s to review their findings and it was agreed that the obsolete codes could be permanently removed
from FISS.

This CR is the fifth (5th) in a series to update the FISS system by removing the logic that assigns deleted or
long-term inactivated reason codes and update the reason code file to eliminate unneeded records.

B. Policy: There is no policy impact.
II. BUSINESS REQUIREMENTS TABLE

"Shall" denotes a mandatory requirement, and "should" denotes an optional requirement.

Number | Requirement Responsibility
A/B D Shared- Other
MAC | M| System
E | Maintainers
A|B|H FIM V|C
HMTI1| C|MW
H|{A|S|S|S|F
C|s
13680.1 FISS shall update the program logic to permanently X

remove reason code 31274. The CMS Standard has
been set to D since March 2018.

13680.2 | FISS shall update the program logic to permanently X
remove reason code 31275. The CMS Standard has
been set to D since March 2018.

13680.3 | FISS shall update the program logic to permanently X
remove reason code 31278. The CMS Standard has




Number | Requirement Responsibility

A/B D Shared- Other
MAC | M| System
E | Maintainers
FIM V| C
I | C| M W
S|IS|S|F
S

A|lB

T T T

M
A
C

been set to D since March 2018.

13680.4 | FISS shall update the program logic to permanently X
remove reason code 34038. The CMS Standard has
been set to D since May 2010.

13680.5 | FISS shall update the program logic to permanently X
remove reason code 37250. The CMS Standard has
been set to D since September 2022.

13680.6 | FISS shall update the program logic to permanently X
remove reason code 37502. The CMS Standard has
been set to I since January 2019.

13680.7 | FISS shall update the program logic to permanently X
remove reason code 38008. The CMS Standard has
been set to D since April 2010.

13680.8 | FISS shall update the program logic to permanently X
remove reason code 38039. The CMS Standard has
been set to D since April 2010.

13680.9 | FISS shall update the program logic to permanently X
remove reason code 4A403. The CMS Standard has
been set to D since September 2022.

13680.10 | FISS shall update the program logic to permanently X
remove reason code 4A422. The CMS Standard has
been set to D since September 2022.

13680.11 | FISS shall update the program logic to permanently X
remove reason code 41203.

13680.12 | FISS shall update the program logic to permanently X
remove reason code 4P330. The CMS Standard has
been set to D since February 2021.

13680.13 | FISS shall update the program logic to permanently X
remove reason code 4P332. The CMS Standard has
been set to D since February 2021.

13680.14 | FISS shall update the program logic to permanently X
remove reason code 4P333. The CMS Standard has




Number | Requirement Responsibility
A/B D| Shared- Other
MAC | M| System
E | Maintainers
A|B|H FIM V|C
HMI1| C|MW
H{A|S|S|S|F
Cls
been set to D since February 2021.
13680.15 | FISS shall update the program logic to permanently X
remove reason code 4P341. The CMS Standard has
been set to D since February 2021.
13680.16 | FISS shall update the program logic to permanently X
remove reason code 4U051. The CMS Standard has
been set to D since September 2018.
13680.17 | FISS shall update the program logic to permanently X
remove reason code 58B32. The CMS Standard has
been set to D since April 2010.
13680.17. | FISS shall modify reason code 4C045 to remove this X
1 reason code in the program logic and narrative.
13680.18 | FISS shall update the program logic to permanently X
remove reason code S8E32. The CMS Standard has
been set to D since April 2010.
13680.18. | FISS shall modify reason code 4C045 to remove this X
1 reason code in the program logic and narrative.
13680.19 | FISS shall update the program logic to permanently X
remove reason code S8ECZ. The CMS Standard has
been set to D since April 2010.
13680.19. | FISS shall modify reason code 4C045 to remove this X
1 reason code in the program logic and narrative.
13680.20 | FISS shall update the program logic to permanently X
remove reason code S8ESA. The CMS Standard has
been set to D since April 2010.
13680.20. | FISS shall modify reason code 4C045 to remove this X
1 reason code in the program logic and narrative.
13680.21 | FISS shall update the program logic to permanently X
remove reason code 59031. The CMS Standard has
been set to D since April 2016.




Number | Requirement Responsibility

A/B D Shared- Other
MAC | M| System
E | Maintainers
M V| C
C|M W
S|S|F

A|lB

T T T

M
A
C

Sl v —

13680.22 | FISS shall update the program logic to permanently
remove reason code 59077. The CMS Standard has
been set to D since September 2018.

13680.22. | FISS shall ensure that Common Working file reason X
1 code U5805 assigns for beneficiary and provider liable
claims.

13680.23 | FISS shall update the program logic to permanently X
remove reason code W0567. The CMS Standard has
been set to D since April 2010.

13680.24 | FISS shall update the program logic to permanently X
remove reason code W0568. The CMS Standard has
been set to D since April 2010.

13680.25 | FISS shall update the program logic to permanently X
remove reason code W0569. The CMS Standard has
been set to D since April 2010.

13680.26 | FISS shall update the program logic to permanently X
remove reason code W0570. The CMS Standard has
been set to D since April 2010.

13680.27 | FISS shall update the program logic to permanently X
remove reason code W0571. The CMS Standard has
been set to D since April 2010.

13680.28 | FISS shall update the program logic to permanently X
remove reason code W1481. The CMS Standard has
been set to D since May 2010.

13680.29 | FISS shall update the program logic to permanently X
remove reason code W1482. The CMS Standard has
been set to D since April 2010.

13680.30 | FISS shall update the program logic to permanently X
remove reason code W1483. The CMS Standard has
been set to D since April 2010.

13680.31 | FISS shall update the program logic to permanently X
remove reason code W1484. The CMS Standard has




Number | Requirement Responsibility

A/B D Shared- Other
MAC | M| System
E | Maintainers
FIM V| C
I | C| M W
S|IS|S|F
S

A|lB

T T T

M
A
C

been set to D since April 2010.

13680.32 | FISS shall update the program logic to permanently X
remove reason code 60000. The reason code was
deactivated with CR6971H.

13680.33 | FISS shall update the program logic to permanently X
remove reason code 60001. The reason code was
deactivated with CR6971H.

13680.34 | FISS shall update the program logic to permanently X
remove reason code 60002. The reason code was
deactivated with CR6971H.

13680.35 | FISS shall update the program logic to permanently X
remove reason code 60003. The reason code was
deactivated with CR6971H.

13680.36 | FISS shall update the program logic to permanently X
remove reason code 60004. The reason code was
deactivated with CR6971H.

13680.37 | FISS shall update the program logic to permanently X
remove reason code 60005. The reason code was
deactivated with CR6971H.

13680.38 | FISS shall update the program logic to permanently X
remove reason code 60006. The reason code was
deactivated with CR6971H.

13680.39 | FISS shall update the program logic to permanently X
remove reason code 60007. The reason code was
deactivated with CR6971H.

13680.40 | FISS shall update the program logic to permanently X
remove reason code 60008. The reason code was
deactivated with CR6971H.

13680.41 | FISS shall update the program logic to permanently X
remove reason code 60009. The reason code was
deactivated with CR6971H.




Number | Requirement Responsibility

A/B D Shared- Other
MAC | M| System
E | Maintainers
M V| C
C|M W
S|S|F

A|lB

T T T

M
A
C

| v —~ o

13680.42 | FISS shall update the program logic to permanently
remove reason code 60010. The reason code was
deactivated with CR6971H.

13680.43 | FISS shall update the program logic to permanently X
remove reason code 60011. The reason code was
deactivated with CR6971H.

13680.44 | FISS shall update the program logic to permanently X
remove reason code 60012. The reason code was
deactivated with CR6971H.

13680.45 | FISS shall update the program logic to permanently X
remove reason code 60013. The reason code was
deactivated with CR6971H.

13680.46 | FISS shall update the program logic to permanently X
remove reason code 60014. The reason code was
deactivated with CR6971H.

13680.47 | FISS shall update the program logic to permanently X
remove reason code 60015. The reason code was
deactivated with CR6971H.

13680.48 | FISS shall update the program logic to permanently X
remove reason code 60016. The reason code was
deactivated with CR6971H.

13680.49 | FISS shall update the program logic to permanently X
remove reason code 60017. The reason code was
deactivated with CR6971H.

13680.50 | FISS shall update the program logic to permanently X
remove reason code 60018. The reason code was
deactivated with CR6971H.

13680.51 | FISS shall update the program logic to permanently X
remove reason code 60019. The reason code was
deactivated with CR6971H.

13680.52 | FISS shall update the program logic to permanently X
remove reason code 60020. The reason code was




Number | Requirement Responsibility

A/B D Shared- Other
MAC | M| System
E | Maintainers
FIM V| C
I | C| M W
S|IS|S|F
S

A|lB

T T T

M
A
C

deactivated with CR6971H.

13680.53 | FISS shall update the program logic to permanently X
remove reason code 60021. The reason code was
deactivated with CR6971H.

13680.54 | FISS shall update the program logic to permanently X
remove reason code 60022. The reason code was
deactivated with CR6971H.

13680.55 | FISS shall update the program logic to permanently X
remove reason code 60023. The reason code was
deactivated with CR6971H.

13680.56 | FISS shall update the program logic to permanently X
remove reason code 60024. The reason code was
deactivated with CR6971H.

13680.57 | FISS shall update the program logic to permanently X
remove reason code 60025. The reason code was
deactivated with CR6971H.

13680.58 | FISS shall update the program logic to permanently X
remove reason code 60026. The reason code was
deactivated with CR6971H.

13680.59 | FISS shall update the program logic to permanently X
remove reason code 60027. The reason code was
deactivated with CR6971H.

13680.60 | FISS shall update the program logic to permanently X
remove reason code 60028. The reason code was
deactivated with CR6971H.

13680.61 | FISS shall update the program logic to permanently X
remove reason code 60029. The reason code was
deactivated with CR6971H.

13680.62 | FISS shall update the program logic to permanently X
remove reason code 60030. The reason code was
deactivated with CR6971H.




Number | Requirement Responsibility
A/B D Shared- Other
MAC | M| System
E | Maintainers
A|B|H FIM V|C
HMI1| C|MW
H{A|S|S|S|F
Cls
13680.63 | FISS shall update the program logic to permanently X
remove reason code 60031. The reason code was
deactivated with CR6971H.
13680.64 | FISS shall use the utility created with CR 13245 to X
permanently delete the reason codes in requirements
1-63 from the online reason code file.
13680.65 | FISS shall use the utility created with CR 13245 to X
permanently delete the reason code file record for
reason codes with no FISS logic that assigns
them. The reason codes are in Attachment A.
13680.65. | FISS shall distribute the updated control card, X
1 CTLRCO11, with all reason code file deletes
populated, and include instructions to run the utility
when installing the release.
13680.65. | FISS shall make minor program changes, at their X
2 discretion, related to reason codes being deleted from
the reason code file only.
III. PROVIDER EDUCATION TABLE
Number Requirement Responsibility
A/B D|C
MAC |M|E
E|D
A|B|H I
H| M
HIA
C
None




IV.  SUPPORTING INFORMATION

Section A: Recommendations and supporting information associated with listed requirements: N/A

"Should" denotes a recommendation.

X-Ref Recommendations or other supporting information:
Requirement
Number

Section B: All other recommendations and supporting information:N/A

V. CONTACTS

Post-Implementation Contact(s): Contact your Contracting Officer's Representative (COR).
VI. FUNDING

Section A: For Medicare Administrative Contractors (MACs):

The Medicare Administrative Contractor is hereby advised that this constitutes technical direction as defined in
your contract. CMS does not construe this as a change to the MAC Statement of Work. The contractor is not
obligated to incur costs in excess of the amounts allotted in your contract unless and until specifically
authorized by the Contracting Officer. If the contractor considers anything provided, as described above, to be
outside the current scope of work, the contractor shall withhold performance on the part(s) in question and
immediately notify the Contracting Officer, in writing or by e-mail, and request formal directions regarding
continued performance requirements.

ATTACHMENTS: 1



Reason
Code

4H501

4H502

4H503

4H504

4H505

4H506

4H512

4H513

4H514

4H515

4H516

4H517

4H518

4H519

4H520

4H521

4H522

4H523

4H524

4H525

4H526

4H527

4H528

41096

4K622

4K623

4K 624

4K625

4L.009

4M101

4M102

4M105

4M110

4NO075

4NO076

4NO077

4NO088

4N089

4N201

40301

40302




40303

40304

40305

40306

40307

40321

40322

40323

40324

40325

40326

40327

40341

40342

40343

40344

40345

40346

40347

40425

40427

40429

40401

40402

40403

4U404

40405

4U406

40407

4U408

4U409

4U410

4U411

4U412

4U413

4U414

4U415

4U416

4U417

4U418

4U419

4U420

40421

40422

4U423




4U424

40425

4U426

40427

4U428

4U429

4U430

40431

4U432

40433

4U434

40435

4U436

40437

4U438

4U439

4U440

4U441

4U442

4U443

4U444

4U445

4U446

4U447

4U448

4U449

4U450

40451

40452

40453

4U454

40455

4U456

40457

4U458

4U459

4U460

4U461

4U462

40463

4U464

40465

4U466

4U467

4U468




4U469

4U470

4U471

4U472

4U473

4U474

40475

40501

4U502

40503

4U504

40505

4U506

4U507

4U508

4U509

40510

4U511

4U512

4U513

4U514

4U515

4U516

4U517

4U518

4U519

4U520

40521

4U522

4U523

4U524

4U525

4U526

4U527

4U528

4U529

4U530

40531

4U532

4U533

4U534

4U535

4U536

4U537

4U538




4U539

4U540

4U541

40542

4U543

4U544

4U545

4U546

4U547

4U548

4U549

4U550

4U551

4U552

4U553

4U554

4U555

4U556

4U557

4U558

4U559

4U560

4U561

4U562

4U563

4U564

4U565

4U566

4U567

4U568

4U569

4U570

40571

4U572

4U573

4U574

4U575

40601

4U602

40603

4U604

40605

4U606

40607

4U608




4U609

40610

4U611

4U612

4U613

4U614

40615

4U616

4U617

4U618

40619

4U620

4U621

40622

40623

4U624

40625

4U626

4U627

4U628

4U629

4U630

40631

4U632

4U633

4U634

40635

4U636

40637

4U638

4U639

4U640

4U641

40642

40643

4U644

40645

4U646

4U647

4U648

4U649

4U650

40651

40652

40653




4U654

40655

4U656

40657

4U658

4U659

4U660

40661

4U662

40663

4U664

40665

4U666

4U667

4U668

4U669

4U670

40671

4U672

40673

4U674

40675

4U701

40702

4U703

4U704

40705

4U706

4U707

4U708

4U709

4U710

4U711

4U712

4U713

4U714

4U715

4U716

4U717

4U718

4U719

40720

4U721

4U722

4U723




4U724

4U725

4U726

4U727

4U728

4U729

4U730

4U731

4U732

4U733

4U734

4U735

4U736

4U737

4U738

4U739

4U740

4U741

4U742

4U743

4U744

4U745

4U746

4U747

4U748

4U749

4U750

4U751

4U752

4U753

4U754

4U755

4U756

4U757

4U758

4U759

40760

4U761

4U762

4U763

4U764

40765

4U766

4U767

4U768




4U769

4U770

40771

4U772

4U773

4U774

4U775

40801

4U802

4U803

4U804

40805

4U806

4U807

4U808

4U809

4U810

4U811

4U812

4U813

4U814

4U815

4U816

4U817

4U818

4U819

4U820

40821

4U822

4U823

4U824

4U825

4U826

4U827

4U828

4U829

4U830

40831

4U832

4U833

4U834

40835

4U836

4U837

4U838




4U839

4U840

4U841

40842

4U843

4U844

40845

4U846

4U847

4U848

4U849

4U850

40851

4U852

40853

4U854

4U855

4U856

4U857

4U858

4U859

4U860

40861

4U862

4U863

4U864

40865

4U866

4U867

4U868

4U869

4U870

40871

4U872

4U873

4U874

4U875

40901

4U902

40903

4U904

40905

4U906

4U907

4U908




4U909

40910

40911

4U912

4U913

4U914

4U915

4U916

4U917

4U918

4U919

4U920

40921

40922

4U923

40924

40925

4U926

40927

40928

4U929

40930

40931

4U932

40933

4U934

40935

4U936

4U937

4U938

4U939

4U940

4U941

40942

40943

4U944

40945

4U946

4U947

40948

4U949

4U950

40951

40952

4U953




4U954

4U955

40956

4U957

4U958

4U959

40960

40961

4U962

4U963

4U964

40965

4U966

4U967

4U968

4U969

40970

40971

4U972

4U973

4U974

4U975

4V193

4V466

4V467

4V468

4V469

4v470

4V471

4Vv472

4v473

4V474

4V475

4V476

4v4aT7

4V478

4v479

4V480

4V550

4V553

4V554

4V555

4V556

4V557

4V558




4V559

4V560

4V561

4V562

4V563

4V564

4V569

4V570

4V571

4V572

4V573

4V574

4V575

4V576

4V577

4V578

4V579

4V62X

4V63X

4Ve4X

4V65X

4V66X

4Ve7X

4V68X

4V69X

4V70X

4V71X

4V72X

4V73X

4V74X

4V75X

4V76X

4V77X

4V78X

4V79X

4V80X

4V81X

4V82X

4V83X

4V84X

4V85X

4V86X

4V87X

4V88X

4V89X




4V9o0X

4Vo1X

4Vv92X

4V93X

4V94X

4Y024

E4001

E4002

E4003

E4201

E4202

E420Q

E4301

E4302

E4303

E4304

E4600

E4609

E4659

E4669

E4679

E4689

E4699

E46A9

E46B9

E46C9

E46D9

E46E9

E510C

E510D

E510H

E5101

E510J

E510K

E510M

E510Q

E510V

E510N

E511H

E5111

E511J

E5S11K

E511IM

ESTIN

E511Q




E511V

E5125

E512C

E512D

E512H

E5121

E512]

E512K

E512M

E512N

E512Q

E512V

E513H

E5131

E513]

E513K

E513M

E513N

E513Q

E513V

E514C

E514D

E514H

E5141

E514)

E514K

E514M

E514N

E514Q

E514V

E5155

E515C

E515D

E515H

E5151

E515J

E515K

E515M

E515N

E515Q

E515V

E516C

E516D

E516H

E5161




E516J

E516K

E516M

E516N

E516Q

E516V

E517C

E517D

E517H

E5171

E517]

E517K

E517M

E517N

E517Q

E517V

E518C

E518D

E518E

E518F

E518H

E518I

E518J

E518K

E518M

E518N

E518Q

E518V

E5195

E5191

E519]

E519K

E519M

E519Q

E519V

E51AC

E51AD

E51AH

ES1AI

E51AJ

E51AK

E51AM

E51AN

E51AQ

E51AV




E51BC

E51BD

E51BH

E51BI

E51BJ

E51BK

E51BM

E51BN

E51BQ

E51BV

E51CC

E51CD

E51CH

ESICI

ESICJ

ESICK

E51CM

E51CN

E51CQ

ESICV

E51DC

E51DD
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