
Working to Overcome Barriers in Insurance for Minorities, 
Immigrants and English as a Second Language Communities

The ASPIN Health Navigator Project is supported by the Centers for Medicare and Medicaid 

Services (CMS) of the U.S. Department of Health and Human Services (HHS) as part of a 

financial assistance award totaling $1,717,895.28 with 100 percent funded by CMS/HHS. 

The contents are those of the author(s) and do not necessarily represent the official views 

of, nor an endorsement, by CMS/HHS, or the U.S. Government.
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Appoint-
ments

Total
Enrollments

#QHP #CHIP #HIP #Medicaid

American Indian or Alaska Native Asian

Black or African American Native Hawaiian or Other Pacific Islander

More than one Race Hispanic

2024 Marketplace Open Enrollment and Unwinding of Medicaid 

Video Education Sessions

English

Burmese

Spanish

Event County Attendees

Indianapolis Home Show Marion 80,000

Indiana Home & Patio Show Marion 80,000

Asian American Alliance Asian Fest Marion 3,000

Indiana Black Expo Marion 3,000

Haitian Flag Day Marion 2,500

Latino Festival Marshall 2,000

Latino Festival Tippecanoe 1,000

Juneteenth Event Wayne 800
Martin University Community Access Fair Marion 300

Naturalization Ceremony Marion 275

Central African Festival Marion 40
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Spanish Burmese Haitian Creole Mandarin

Hakha Russian Ukranian Other

Outreach Events

Social MediaContact Information

ASPIN has ongoing relationships with many Hispanic ministry groups 

which were the sites for enrollment events and referrals using in-person 

and web-based translators. ASPIN was able to assist other limited English-

speaking groups such as Arabic, Amharic, Burmese, Cantonese, Chinese, 

Creole, Eritrea, Farsi, German, Haitian Creole, Hakha Chin, Hindi, Korean, 

Mandarin, Punjabi, Russian, Spanish, and Vietnamese. 135 translation 

appointments/calls were required; attesting to the power of word of mouth, 

partner referral, bi-lingual Navigators, and effective outreach.

ASPIN Navigators, in recognizing the high rates of uninsured in these 

communities have partnered with organizations like the Mexican 

Consulate, Haitian Association of Indiana, Immigrant Welcome Center, 

Congolese Associations, Exodus Center, and the Global Welcome Center 

to provide champions in their community’s churches, grocery stores, 

health fairs and enrollments events. 
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