HPMS E-Mail

Date: April 29, 2014

Subject: Technical Assistance Teleconference Call for Special Needs Plans with Contract
Year 2015 Model of Care (MOC) Submissions scores of less than 70 Percent

E-mail Message:

CMS will hold a technical assistance teleconference call for Medicare Advantage Organizations
(MAOs) that currently offer, or plan to offer, a Special Needs Plan (SNP) in CY 2015. This call
will provide technical assistance to SNPs that have received a score on their MOC that is less
than 70 percent. During the call CMS will answer questions from SNPs about how to improve
their MOC narrative submissions and scores.

The teleconference call information is below:
Wednesday, April 30, 2014, 2:00 - 3:30 Eastern Time
Participant Dial-In Information: 1-877-229-1823
Confirmation ld#: 28828428

If there are any questions regarding this call, please contact Susan Radke at 410-786-4450 or by
e-mail, at Susan.Radke@cms.hhs.gov.
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