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Centers for Medicare & Medicaid Services

7500 Security Boulevard

Baltimore, Maryland 21244-1850 CENTERS for MEDICARE & MEDICAID SERVICES

OFFICE OF RESEARCH, DEVELOPMENT, AND INFORMATION (ORDI)

Date: August 29, 2006

To: Medicare Advantage Plans
Quality Improvement Organizations

From: Timothy P. Love
Director
Subject: Medicare Health Outcomes Survey 2006 Webinar Learning Series

On behalf of the Medicare Health Outcomes Survey (HOS) Team, | am pleased to invite you to
the first of three planned webinar learning sessions for 2006.

Session One:
Getting the Most Out Of Your Medicare HOS Reports
Thursday, September 14, 2006
12:00 - 1:00 p.m. EDT

This webinar will illustrate ways that Medicare Advantage Plans and Quality Improvement
Organizations can increase the utilization of the information in their HOS reports, including:

* Review of the Medicare HOS Baseline and Performance Measurement Reports.
» Strategies for maximizing data from the HOS Baseline and Performance Measurement
Reports to facilitate organizational Quality Improvement activities.

To register, complete the attached registration form and email it to nlees@azqio.sdps.org or fax it
to HOS Web Seminar at (602) 241-0757.

Registration is limited and will close on Thursday, September 7th, so reserve your space now;
send in your registration as soon as possible.

We look forward to your participation.
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This web seminar is limited to the first 200 registrations, so please submit your
registration as early as possible.

Registration closes September 7th, 2006.

Please do not forget to include your email address. Login information will be
emailed to you prior to the webinar.

Registration Form

Full Name:
Title:
Company:

Company Address:
City: State: Zip Code:
Phone: Fax:

Email:

Have you previously attended one or more Medicare HOS web seminars? [ Yes [1No

If yes, which seminar(s) did you attend?

Please email or fax your completed registration form to:
nlees@azgio.sdps.org
Fax: 602.241.0757

If you have questions about the seminar or registration, please contact:
Nancy Berman Lees,

Research Dissemination Specialist

Health Services Advisory Group

Phone: 602.308.7188

Email: nlees@azgio.sdps.org




