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Center for Beneficiary Choices

7500 Security Boulevard CENTERS for MEDICARE & MEDICAID SERVICES
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PLAN OVERSIGHT & ACCOUNTABILITY GROUP

DATE: June 19, 2007
TO: All HPMS Users
FROM: Cynthia E. Moreno, Director

SUBJECT: Notice of Scheduled Maintenance for the Health Plan Management System

Maintenance activities related to the Health Plan Management System (HPMS) production
site are scheduled at the Tulsa Enterprise Data Center (EDC) for the weekend of June 22,
2007.

Specifically, this work is scheduled to occur from approximately Saturday, June 23 at
11:00 p.m. Central Time through Sunday, June 24 at 3:00 a.m. Central Time.

During this maintenance window, Internet-based HPMS users (those using the
https://gateway.cms.hhs.gov path) will not be able to access the system.

Medicare Data Communications Network (MDCN) HPMS users (those using the
https://32.90.191.19 path) will retain their ability to access the system during this time.

Please contact the HPMS Help Desk at either hpms@cms.hhs.gov or 1-800-220-2028 if you
have questions about this memo. Thank you.
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