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DATE: April 22, 2011

TO: All Registered HPMS Users
FROM: Cynthia G. Tudor, Ph.D., Director

Medicare Drug Benefit and C & D Data Group

SUBJECT: Health Plan Management System (HPMS) Site Name Changes

CMS has implemented changes to the site names used to access HPMS. The following table
presents the old and new site names for both internal and external users by method of accessing

the system:

User Type and Access Method

Old Site Name

New Site Name

External users accessing HPMS via
the Medicare Data Communications
Network (MDCN)

https://32.90.191.19

https://hpms.cms.gov

External users accessing HPMS via
the Internet (SSL VPN)

https://gateway.cms.hhs.gov

https://gateway.cms.gov

Internal CMS users accessing HPMS
via the CMS network

https://32.90.191.19

https://hpms.cms.gov

Internal CMS users accessing HPMS
via the Internet (SSL VPN)

https://gateway.cms.hhs.gov

https://gateway.cms.gov

Users should ensure that bookmarks to HPMS are updated to reference the new site names.
Support for the old site names will end on June 30, 2011.

For external users accessing HPMS over the MDCN, please consult with your internal IT staff if
you encounter issues using the new domain name (https://hpms.cms.gov).

For questions related to this memo, please contact Don Freeburger at either
don.freeburger@cms.hhs.gov or 410-786-4586.
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