HPMS E-Mail
Date: Friday, August 16, 2013

Subject: Updated 2014 Star Ratings dataset for Plan Preview #1

CMS has updated the dataset for the first 2014 Star Ratings Plan Preview today, 8/16/13.
The following changes have been made to the original data posted on 8/9/13:
Updated C30 and D04 - Complaint measures - 2 Revisions:

0 CTM total complaints number >= 1000 displays instead of blank on measure detail tab
(impacting a small number of PDP contracts).

o0 Complaints under Category: Enrollment/Disenrollment and Subcategory:
Disenrollment Due to Loss of Entitlement were removed (impacting a small number of
contracts).

Updated C31 and D05 Audit measures to include missing CAP severity value (impacting a
small number of contracts).

Updated C34 and C35 - Measure Detail page: The original appeals data displayed were from
an April 2013 file. The details page now shows the correct July 2013 appeals data.

The first plan preview comment period will end on 8/22/13 as announced. Please send questions
about Part C Star Ratings to PartCRatings@cms.hhs.gov, and about Part D Star Ratings to
PartDMetrics@cms.hhs.gov.
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