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Date: November 25, 2013

To: Medicare Advantage Organizations (MAQs) and Part D Plan Sponsors (PDPs)
From: Mark Majestic, Acting Director, Medicare Program Integrity Group

Re: New Fraud Awareness Inserts

The Centers for Medicare & Medicaid Services’ (CMS) Center for Program Integrity (CPI) has
recently released three new fraud awareness inserts on the CMS Outreach &Education (O&E)
Medicare Drug Integrity Contractor (MEDIC) website to help your enrollees protect themselves
from fraud. The inserts provide guidance on detecting potential Home Health Fraud, reporting
potential Medical Transport Services Fraud, and recognizing potential Health Insurance Market
Place Fraud.

These new inserts are offered for your use as part of CMS’ continued commitment to provide
MAOs and PDPs with outreach tools and educational products that will further efforts to detect
and prevent fraud, waste, and abuse in Medicare Parts C and D. MAOs and PDPs may print the
inserts and include them in beneficiary plan statements or other materials that are mailed to
enrollees.

To begin using these outreach tools, please go to the “Free Resources” page of the CMS O&E
MEDIC website at http://medic-outreach.rainmakerssolutions.com/free-resources, and follow the
instructions provided on the site.

In the coming months, additional tools will be available on the website to assist in the effort to
detect and prevent fraud. If you have questions about the CMS O&E MEDIC website or outreach
tools, please email DPOACommunications@cms.hhs.gov and carbon-copy MEDIC-
Outreach@rainmakerssolutions.com
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