HPMS E-Mail

Date: November 15, 2013

Subject: Release of Additional Contract Year 2014 Model Materials for Virginia
Medicare-Medicaid Plans

Attached to this email are the following chapters of the Virginia Medicare-Medicaid Plan

(MMP) Evidence of Coverage (EOC) / Member Handbook model for Contract Year 2014.

* Chapter 1

* Chapter 7

* Chapter 11

* Chapter 12

We expect to issue additional chapters on a flow basis as they are completed.

We will post these new and revised materials to the Financial Alignment webpage (see

http://www.cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-

Coordination/Medicare-Medicaid-Coordination-

Office/FinancialModelstoSupportStatesEffortsinCareCoordination.html) with other Virginia

MMP model materials.

We also clarify that plans must use the term "care manager" in all their materials. Previously

released models (those issued on October 29, 2012) provide flexibility to change the term "care

manager" to a different term, but we note that "care manager" is the Commonwealth of Virginia's

required term.

Please contact the Medicare-Medicaid Coordination Office at mmcocapsmodel@cms.hhs.gov if
you have any questions.
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