
 
 

 

 
 

 

HPMS E-Mail  

Date: November 22, 2013 

Subject: Reminder - HPMS Maintenance Window Tonight 

As discussed in the November 8, 2013 memo entitled "Changes to the Health Plan Management 
System (HPMS) Login Process," CMS will be performing maintenance on the system this 
evening, Friday, November 22, 2013.  The maintenance window will run from 8:30 p.m. ET 
through 12:30 a.m. ET.  Following this window, all users will access HPMS via the 
https://hpms.cms.gov address and see a different login page. 

If you have questions, please contact the HPMS Help Desk at either hpms@cms.hhs.gov or 1-
800-220-2028. 
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