
HPMS E-Mail  
 
 
 
 
 
Date:   April 6, 2022 
 
Subject:  Follow-Up on the Upcoming CTM Release 

 

CMS is sending this email as a follow-up to the “Upcoming Health Plan Management System 
(HPMS) Complaint Tracking Module (CTM) Release and Training information” memo sent on 
March 18, 2022. 

As noted in the memo referenced above, the plan download, plan upload, and data extract record 
layouts are not changing. However, the plan download will no longer be delivered in a zip file 
after the CTM release. Rather, the file will now be downloaded directly to plan users as a text or 
XML file, depending upon the user’s file type selection. 

CMS will demonstrate this update during the April 8, 2022 CTM training for plans scheduled for 
1-2:00 p.m. ET. 

As a reminder, to participate in the plan training, please register by COB April 6, 2022 at the 
following URL: https://cms.zoomgov.com/webinar/register/WN_H0iprAnwSF6S9_czWdTOVg. 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcms.zoomgov.com%2Fwebinar%2Fregister%2FWN_H0iprAnwSF6S9_czWdTOVg&data=04%7C01%7CLori.Robinson%40cms.hhs.gov%7C10338c66942b41529c8408da17c370bf%7Cd58addea50534a808499ba4d944910df%7C0%7C0%7C637848425423479764%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=yNW%2FL7480F2R1nJkfTrzb6bX9SkfQMQfjuG0mJV9TWk%3D&reserved=0

