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Throughout the plan set up process, the PBP technical team has worked closely with those 
organizations that have encountered issues with the year-to-year copy feature. The CY 2024 
year-to-year plan copy includes an added level of complexity, as it was re-engineered to 
accommodate a technology change, a data format change, and lastly variable changes resulting 
from the IRA and other policy updates. 

As a best practice, CMS strongly recommends that organizations using the year-to-year plan 
copy review these data in the PBP prior to final submission using the “Save & Next” feature in 
the module. This step will check the data against the validation rules once more and identify any 
outstanding issues. 

We thank everyone for your support and patience throughout the implementation of the new PBP 
for CY 2024. Please contact the HPMS Help Desk for technical assistance at 1-800-220-
2028 or hpms@cms.hhs.gov. 

 

tel:18002202028
tel:18002202028
mailto:hpms@cms.hhs.gov

