HPMS E-Mail

Date: May 19, 2023

Subject: CY 2024 Bid-Related Updates in HPMS - 5/18/2023

Since the start of this process, CMS has communicated all reported issues to all organizations,
including isolated cases impacting a single user. As we approach the bid submission deadline, we
will limit our broadcast messages to issues with the potential to impact numerous organizations.

Note: As has been standard practice, CMS will continue to communicate directly with each
individual reporting an issue on its status and resolution.

CMS released the following bid-related updates on Thursday, May 18:
e Addressed status issues in the Benefit Details Ul

e Updated API validations for service categories 1a and 1b.

Please report suspected defects via the following web form:
https://877fp303.optimalworkshop.com/questions/43f93d616b40ef4c0e9ec46791d9560f

For technical assistance, please contact the HPMS Help Desk at either 1-800-220-2028 or
hpms@cms.hhs.gov.
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