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Acronyms in This Presentation

• APU – Annual Payment Update 
• CASPER – Certification and Survey 

Provider Enhanced Reports 
• CMS – Centers for Medicare & Medicaid 

Services 
• FAQ – Frequently Asked Questions 
• MDS – Minimum Data Set 
• MLN – Medicare Learning Network 
• NH – Nursing Home 
• PAC – Post-Acute Care
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Acronyms in This Presentation (cont.)

• QIES – Quality Improvement 
Evaluation System 

• Q&A  –  Questions & Answers  
• QM – Quality Measures 
• QRP – Quality Reporting Program 
• RAI – Resident Assessment 

Instrument  
• SNF – Skilled Nursing Facility 
• SNF ODF – SNF Open Door Forum
• VBP – Value - Based Purchasing 
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Objectives

• Locate and navigate the Skilled Nursing Facility (SNF) Quality 
Reporting Program (QRP) web pages on the Centers for 
Medicare & Medicaid (CMS) website. 

• Identify resources available to Skilled Nursing Facility (SNF) 
providers to enhance their understanding of the SNF QRP.  
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Disclaimer

• This presentation was current at the time it was published or uploaded onto 
the web. Medicare policy changes frequently, so links to the source 
documents have been provided within this presentation for your reference. 

• This presentation was prepared as a service to the public and is not intended 
to grant rights or impose obligations. This presentation may contain 
references or links to statutes, regulations, or other policy materials. The 
intent of the information provided is to be a general summary and not to take 
the place of either the written law or regulations. We encourage readers to 
review the specific statutes, regulations, and other interpretive materials for a 
full and accurate statement of their contents. 
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SNF QRP Website
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Q How often do you visit the SNF QRP web page on the CMS 
website?

A. Very Frequently (weekly).

B. Occasionally (monthly).

C.Rarely (a few times a year).

D.Never.

1



8SNF QRP In-Person Training | May 2019

SNF QRP Website Pages
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SNF QRP Website Pages (cont.)

https://www.cms.gov/Medicare/Q
uality-Initiatives-Patient-
Assessment-
Instruments/NursingHomeQualit
yInits/Skilled-Nursing-Facility-
Quality-Reporting-Program/SNF-
Quality-Reporting-Program-
IMPACT-Act-2014.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/NursingHomeQualityInits/Skilled-Nursing-Facility-Quality-Reporting-Program/SNF-Quality-Reporting-Program-IMPACT-Act-2014.html
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Spotlight and Announcements

• News. 
• Announcements. 
• Updates. 

https://www.cms.gov/Medicare/Q
uality-Initiatives-Patient-
Assessment-
Instruments/NursingHomeQuality
Inits/Skilled-Nursing-Facility-
Quality-Reporting-Program/SNF-
Quality-Reporting-Program-
Spotlights-and-
Announcements.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/NursingHomeQualityInits/Skilled-Nursing-Facility-Quality-Reporting-Program/SNF-Quality-Reporting-Program-Spotlights-and-Announcements.html
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Measures and Technical Information

• Measures used in the SNF 
Quality Reporting Program 
(QRP ). 

• National Quality Forum 
(NQF) measure identification 
numbers and titles. 

• Additional resources: 
Weblinks to CMS Post - Acute 
Care Quality Initiatives and 
the IMPACT Act of 2014 
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Measures and Technical Information (cont.1)

• SNF QRP Measure Calculations 
and Reporting User’s Manual. 

• Risk Adjustment Appendix File 
https://www.cms.gov/Medicare/Qua
lity-Initiatives-Patient-Assessment-
Instruments/NursingHomeQualityIn
its/Skilled-Nursing-Facility-Quality-
Reporting-Program/SNF-Quality-
Reporting-Program-Measures-and-
Technical-Information.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/NursingHomeQualityInits/Skilled-Nursing-Facility-Quality-Reporting-Program/SNF-Quality-Reporting-Program-Measures-and-Technical-Information.html
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Measures and Technical Information (cont.2)

• SNF QRP Table for Reporting 
Assessment - Based 
Measures for FY2020 SNF QRP 
APU 
https://www.cms.gov/Medicare/Qualit
y-Initiatives-Patient-Assessment-
Instruments/NursingHomeQualityInits
/Skilled-Nursing-Facility-Quality-
Reporting-Program/SNF-Quality-
Reporting-Program-Measures-and-
Technical-Information.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/NursingHomeQualityInits/Skilled-Nursing-Facility-Quality-Reporting-Program/SNF-Quality-Reporting-Program-Measures-and-Technical-Information.html
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SNF QRP Training

• Training updates. 
• Training registration. 
• Training presentations and

collateral materials. 
• Web - based, self - paced training 

modules. 
• Training Questions and Answers 

(Q&A). 
https://www.cms.gov/Medicare/Quality-

Initiatives-Patient-Assessment-
Instruments/NursingHomeQualityInits/Skille

d-Nursing-Facility-Quality-Reporting-
Program/SNF-Quality-Reporting-Program-

Training.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/NursingHomeQualityInits/Skilled-Nursing-Facility-Quality-Reporting-Program/SNF-Quality-Reporting-Program-Training.html
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SNF QRP Training Downloads

Webinar presentations 
In - Person training materials, 
including: 

• Agenda. 
• Presentation. 
• Case Study. 
• Action Plan Template. 
• Collateral Materials. 
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Public Reporting

• Background regarding SNF QRP. 
• QMs for SNF public reporting. 
• SNF Provider Preview Reports. 
• Procedures for requesting CMS’ 

review during preview period. 
• Updates. 
https://www.cms.gov/Medicare/Qua
lity-Initiatives-Patient-Assessment-
Instruments/NursingHomeQualityIni
ts/Skilled-Nursing-Facility-Quality-
Reporting-Program/SNF-Quality-
Reporting-Program-Public-
Reporting.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/NursingHomeQualityInits/Skilled-Nursing-Facility-Quality-Reporting-Program/SNF-Quality-Reporting-Program-Public-Reporting.html
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FAQs

• CMS has developed a list of 
frequently asked questions (FAQs), 
addressing general questions about 
the SNF QRP, including information 
about the QMs, data submission 
deadlines, technical specifications
and other useful resources.

• FAQ documents are in Downloads.      
https://www.cms.gov/Medicare/Qualit
y-Initiatives-Patient-Assessment-
Instruments/NursingHomeQualityInit
s/Skilled-Nursing-Facility-Quality-
Reporting-Program/SNF-Quality-
Reporting-Program-FAQs-.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/NursingHomeQualityInits/Skilled-Nursing-Facility-Quality-Reporting-Program/SNF-Quality-Reporting-Program-FAQs-.html
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Data Submission Deadlines

• Updates and resources 
concerning data submission. 

• Data collection and final 
submission deadlines for 
reporting and APU 
determination. 

• Downloads. 
https://www.cms.gov/Medicare/Quali
ty-Initiatives-Patient-Assessment-
Instruments/NursingHomeQualityInit
s/Skilled-Nursing-Facility-Quality-
Reporting-Program/SNF-Quality-
Reporting-Program-Data-
Submission-Deadlines.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/NursingHomeQualityInits/Skilled-Nursing-Facility-Quality-Reporting-Program/SNF-Quality-Reporting-Program-Data-Submission-Deadlines.html
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Reconsideration and Exception and Extension

• Information on disasters 
impacting the SNF QRP 

• Guidelines and processes for 
submitting Reconsideration 
requests and requests for 
Exceptions & Exemptions. 

https://www.cms.gov/Medicare/Qu
ality-Initiatives-Patient-
Assessment-
Instruments/NursingHomeQualityI
nits/Skilled-Nursing-Facility-
Quality-Reporting-Program/SNF-
QR-Reconsideration-and-
Exception-and-Extension.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/NursingHomeQualityInits/Skilled-Nursing-Facility-Quality-Reporting-Program/SNF-QR-Reconsideration-and-Exception-and-Extension.html
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MDS 3.0 RAI Manual 

• Link to the NHQI Website 
containing the current version 
of the Minimum Data Set 
(MDS) 3.0 Resident 
Assessment Instrument (RAI) 
Manual. 

• Manual updates. 
• Change tables(s). 
https://www.cms.gov/Medicare/
Quality-Initiatives-Patient-
Assessment-
Instruments/NursingHomeQualit
yInits/MDS30RAIManual.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/NursingHomeQualityInits/MDS30RAIManual.html
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SNF QRP Help

Contact information for Help 
Desks to assist providers and 
vendors to: 

• Ask questions. 
• Troubleshoot problems. 
• Request guidance and support. 
https://www.cms.gov/Medicare/Quality
-Initiatives-Patient-Assessment-
Instruments/NursingHomeQualityInits/
Skilled-Nursing-Facility-Quality-
Reporting-Program/SNF-Quality-
Reporting-Program-Help.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/NursingHomeQualityInits/Skilled-Nursing-Facility-Quality-Reporting-Program/SNF-Quality-Reporting-Program-Help.html
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Archives

• This page is for postings and 
downloads that appeared on the 
SNF Quality Reporting section 
in the past but are not currently 
applicable. 

• Items are archived for historical 
reference and are available for 
the public to access. 

https://www.cms.gov/Medicare/Quality
-Initiatives-Patient-Assessment-
Instruments/NursingHomeQualityInits/
Skilled-Nursing-Facility-Quality-
Reporting-Program/SNF-Quality-
Reporting-Archives.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/NursingHomeQualityInits/Skilled-Nursing-Facility-Quality-Reporting-Program/SNF-Quality-Reporting-Archives.html
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SNF QRP Resources
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Help Desks

• Please note that CMS QRP Help Desk email systems are not secured to 
receive protected health information or patient - level data with direct 
identifiers. 

• Submitting patient - level data or protected health information may be a 
violation of your facility’s policies and procedures as well as a violation of 
Federal regulations, such as the Health Insurance Portability and 
Accountability Act of 1996. 

• Do NOT submit patient-identifiable information (e.g., date of birth, Social 
Security number, and health insurance claim number) to these addresses. 

• If you are unsure of whether the information you are submitting is identifiable, 
please contact your facility’s Privacy Officer. 
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Help Desks (cont. 1)
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SNF QRP Help Desk

Examples of questions/issues:  
− SNF QRP requirements. 
− General quality reporting requirements and reporting deadlines. 
− SNF QRP QMs. 
− MDS 3.0 coding instructions for Part A Prospective Payment System Discharge 

Assessment and Section GG. 
− Data reported in Certification and Survey Provider Enhanced Reports 

(CASPER) Review & Correct and QM Reports. 

Email:      
SNFQualityQuestions@cms.hhs.gov

mailto:SNFQualityQuestions@cms.hhs.gov
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SNF QRP Public Reporting Help Desk

Examples of questions/issues:  
− SNF QRP Provider Preview Reports. 
− SNF QRP QMs displayed on Nursing Home (NH) Compare website. 
− SNF QRP data on Data.Medicare.gov . 

Email:      
SNFQRPPRQuestions@cms.hhs.gov

mailto:SNFQRPPRQuestions@cms.hhs.gov
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SNF QRP Reconsideration Process Help Desk

Examples of questions/issues:  
− How to file a request if you receive a letter of noncompliance from CMS. 
− Deadline for filing a Request for Reconsideration. 
− How to dispute a finding of noncompliance with the QRP reporting 

requirements that can lead to a 2 - percent payment reduction. 
− Requesting information about the SNF QRP payment reduction for failure 

to report required data. 

Email:      
SNFQRPReconsiderations@cms.hhs.gov

mailto:SNFQRPReconsiderations@cms.hhs.gov
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MDS Coding Help

For questions related to MDS 3.0 coding instructions, contact your 
State RAI Coordinator. 

Emails for each State RAI Coordinator can be found in Appendix B of 
the RAI Manual: State Agency and CMS Regional Office RAI/MDS 
Contacts of the MDS 3.0 RAI manual available at: 

•

•

https://www.cms.gov/Medicare/Quality-Initiatives-patient-assessment-
instruments/NursingHomeQualityInits/MDS30RAIManual.html

https://www.cms.gov/Medicare/Quality-Initiatives-patient-assessment-instruments/NursingHomeQualityInits/MDS30RAIManual.html
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CORMAC

Examples of questions/issues:  
• CORMAC sends informational messages on a quarterly basis to SNFs that 

are not meeting APU thresholds ahead of each submission deadline. 
• To change the email address to which CORMAC sends informational 

messages, be sure to include facility name, CMS Certification Number 
(CCN), and new email address. 

Email:  
QRPHelp@Cormac-corp.co.gov

mailto:NursingHomePBJTechIssues@cms.hhs.gov
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Data.Medicare.Gov

• SNF QRP data available:
−Swing-bed provider.
−SNF provider.
−SNF national data.

https://catalog.data.gov/dataset?bureau
Code=009:38&ext_location=&q=skilled+
nursing+facility+quality+reporting+progr
am+quality+measures&sort=views_rece
nt+desc&ext_bbox=&ext_prev_extent=-

142.03125,2.4601811810210052,-
59.0625,58.63121664342478

https://catalog.data.gov/dataset?bureauCode=009:38&ext_location=&q=skilled+nursing+facility+quality+reporting+program+quality+measures&sort=views_recent+desc&ext_bbox=&ext_prev_extent=-142.03125,2.4601811810210052,-59.0625,58.63121664342478
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Help Desks (cont. 2)
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Nursing Home Compare Help Desk

Examples of questions/issues:  
− Nursing Home Compare program. 
− Five - Star Quality Reporting System. 
− Nursing Home Compare QM data. 

Email:
BetterCare@cms.hhs.gov

Phone:  
(800) 839-9290

BetterCare@cms.hhs.gov
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QIES Technical Support Office Help Desk

Examples of questions/issues:  
− Accessing Quality Improvement Evaluation System (QIES) username and 

password. 
− Accessing CASPER reports. 
− Data submission and data validation. 
− Accessing Submission/validation reports. 
− jRAVEN software. 

Email:
Help@qtso.com

Phone:  
(877) 201-4721

Help@qtso.com
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SNF VBP Help Desk

Examples of questions/issues:  
− SNF Value - Based Purchasing (VBP) program. 
− SNF VBP QMs. 

Email: 
SNFVBPInquiries@cms.hhs.gov

SNFVBPInquiries@cms.hhs.gov
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Staffing Data Submission PBJ Help Desks

Examples of questions/issues:  
− Payroll-Based Journal (PBJ) policy information.

Email: 
NHStaffing@cms.hhs.gov

Email:  
NursingHomePBJTechIssues@cms.hhs.gov

Examples of questions/issues:  
− PBJ data specifications.
. 

mailto:NursingHomePBJTechIssues@cms.hhs.gov
NHStaffing@cms.hhs.gov
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Nursing Home Survey and Regulation Help Desks

Examples of questions/issues:  
− Nursing Home Survey.

Examples of questions/issues:  
− Nursing Home Regulations.
. 

Email:
DNH_triageteam@cms.hhs.gov

Email: 
nhsurveydevelopment@cms.hhs.gov

mailto:DNH_triageteam@cms.hhs.gov
mailto:nhsurveydevelopment@cms.hhs.gov
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Help Desks (cont. 3)
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SNF Vendor Issues Help Desk

Examples of questions/issues:  
− MDS data technical specifications. 

− Validation utility tool to ensure software meets CMS requirements and will 
pass Automated Submission and Processing System edits. 

− Technical questions that are related to MDS data specifications.

Email: 
SNFTechIssues@cms.hhs.gov

SNFTechIssues@cms.hhs.gov
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Subscribing Resources
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PAC QRP Updates

• Subscribe to the Post - Acute Care (PAC) QRP email list for the latest SNF 
QRP and Improving Medicare Post - Acute Care Transformation Act 
program information, including but not limited to: 
− Training. 
− Stakeholder engagement opportunities. 
− General updates about reporting requirements. 
− QMs. 
− Reporting deadlines. 

• https://public-
dc2.govdelivery.com/accounts/USCMS/subscriber/session/new

https://public-dc2.govdelivery.com/accounts/USCMS/subscriber/session/new
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SNF Open Door Forum (ODF) 

• Subscribe to the SNF ODF email list for program updates and special 
topics by going to the https://www.cms.gov/Outreach-and-
Education/Outreach/OpenDoorForums/ODF_SNFLTC.html. 

• Click on the first link under “Related Links” to register. 
• Alternatively, you can register for the SNF ODF here: https://public-

dc2.govdelivery.com/accounts/USCMS/subscriber/session/new. 

https://www.cms.gov/Outreach-and-Education/Outreach/OpenDoorForums/ODF_SNFLTC.html
https://public-dc2.govdelivery.com/accounts/USCMS/subscriber/session/new
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Medicare Learning Network (MLN)

• Free educational materials for 
healthcare professionals on 
CMS programs, policies, and 
initiatives. 
https://www.cms.gov/outreach-and-
education/medicare-learning-
network-mln/mlngeninfo/index.html

• Subscribe to MLN Connects 
weekly email newsletter for 
healthcare professionals: 
https://public.govdelivery.com/accou
nts/USCMS/subscriber/new?pop=t&
topic_id=USCMS_7819

https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlngeninfo/index.html
https://public.govdelivery.com/accounts/USCMS/subscriber/new?pop=ttopic_id=USCMS_7819
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Summary

• In this lesson, you learned: 
− How to locate and navigate the web 

pages associated with the SNF QRP. 
− There are several resources available to 

enhance understanding for the SNF 
QRP.
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Record Your Action 
Plan Ideas
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