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Medicare Parts C and D Appeals  
Insights from MAXIMUS 

• Part C Dismissal Reviews 

• Part D Auto-forwarded Appeals 

• Using MAXIMUS Websites 
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Opportunities for Improvement 

• Part C Notices of Dismissal do not always include 
enough information to connect them to the 
correct appeal request and case file 

• Auto-forwarded Part D case files are not always 
complete and/or accurate 

• Plans are not routinely monitoring the status of 
appeal cases 
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Presentation Goals 

Following the presentation, participants will be able to: 
• Issue Notice of Dismissal of Appeal Request forms that 

facilitate identification of the correct appeal request and case 
file 

• Assemble and submit accurate, complete case files when 
auto-forwarding Part D Appeals to MAXIMUS 

• Utilize the MAXIMUS websites to monitor the status of appeal 
cases 
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Part C Dismissal Reviews 

• Plan issues Notice of Dismissal of Appeal 
Request 

• Appellant asks MAXIMUS to review 
• MAXIMUS requests case file from plan 
• Plan submits case file to MAXIMUS within 24 

hours of request receipt 
• Review begins when case file is received 
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Part C Dismissal Reviews (Cont.) 
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Part D Auto-forwarded Appeals 

• Verify accuracy of information contained in 
Case File Transmittal 

• Always provide EOC and formulary via CD 
• Please contact the Maximus Part D Project 

Director, Marc Remillard, when sending in 
excess of fifty appeals 
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Using the MAXIMUS Websites 

Using the MAXIMUS websites, you can: 
• Monitor appeal cases  
• Monitor effectuations 
• Check regulations and other resources 
• Review health plan data 

Part C: www.medicareappeal.com 
Part D:  www.medicarepartdappeals.com 
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Using the MAXIMUS Websites (Cont.) 
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Using the MAXIMUS Websites (Cont.) 
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Using the MAXIMUS Websites (Cont.) 
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Using the MAXIMUS Websites (Cont.) 
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Using the MAXIMUS Websites (Cont.) 
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Contacting MAXIMUS 
Questions about appeals or processes: 

585-348-3300  
MedicareAppeal@maximus.com 
(MedicareAppeal@maximus.com) 

Project Directors: 
CathleenMacInnes@maximus.com 
(CathleenMacInnes@maximus.com) 
MarcRemillard@maximus.com 
(MarcRemillard@maximus.com) 
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