
Medicare Diabetes Prevention Program (MDPP) Calendar of Learning Activities

This table provides a calendar of learning activities being hosted in December 2024 and January 2025. Events specifically related to MDPP are highlighted in bold. All events are conducted in English unless otherwise noted. 

Event Date(s) Event Time Event Title
Event Organizational 

Relevance
Event Host Event Description Event Cost

December 2nd, 2024 11am-12pm ET
NGSConnex: Overview, Access, Navigation and 

Eligibility Look Up

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will review the features of NGSConnex which include registration, access, 

navigation and beneficiary eligibility look up, and other available resources. 
Free

December 3rd, 2024

December 17th, 2024

8:30am-4:30pm ET

8:30am-4:30pm ET
JM Provider Enrollment Open House Jurisdiction M

Palmetto (Medicare 

Administrative 

Contractor)

This is an open house event held on the first and third Tuesday of every month and offers 

providers, suppliers, and others the opportunity to speak directly with a Provider Enrollment 

specialist. Note: These are individual sessions and are held telephonically. This is not an 

informational presentation. This event is held on the multiple dates listed in the Events 

Date(s) column. 

Free

December 3rd, 2024

December 17th, 2024

8:30am-4:30pm ET

8:30am-4:30pm ET
JJ Provider Enrollment Open House Jurisdiction J

Palmetto (Medicare 

Administrative 

Contractor)

This is an open house event held on the first and third Tuesday of every month and offers 

providers, suppliers, and others the opportunity to speak directly with a Provider Enrollment 

specialist. Note: These are individual sessions and are held telephonically. This is not an 

informational presentation. This event is held on the multiple dates listed in the Events 

Date(s) column. 

Free

December 3rd, 2024 

December 4th, 2024

December 12th, 2024

December 17th, 2024

December 18th, 2024

December 23rd, 2024

December 27th, 2024

December 31st, 2024

10-11am ET

2-3pm ET

10-11am ET

12:30-1:30pm ET

12-1pm ET

2-3pm ET

10-11am ET

12-1pm ET

WPS Secure Website: Locating Eligibility 

Information

Jurisdiction 5 and 

Jurisdiction 8

WPS (Medicare 

Administrative 

Contractor)

The webinar will offer guidance on utilizing WPS's eligibility tool to verify the coverage 

status of Medicare beneficiaries. This event is held on the multiple dates listed in the Events 

Date(s) column. 

Free

December 3rd, 2024 10:30-11:30am ET How to Avoid Duplicate Claims 
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will discuss valuable tips to avoid duplicate claim denials. Free

December 3rd, 2024
11:30am-12:30pm 

ET
Getting Access to PECOS

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will cover how to obtain access to the Internet-based Provider Enrollment 

Chain & Ownership System (PECOS) and connect to provider enrollment record, as well as 

understand other CMS systems and how they relate. These systems include the National 

Plan and Provider Enumeration System (NPPES) and the Identity & Access (I&A) 

Management System. This webinar will not include detailed instructions on how to complete 

and submit provider enrollment applications via PECOS.

Free

December 3rd, 2024 1-2pm ET
A Guided Tour of the NGSMedicare Part B 

Website

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will provide an overview of the NGSMedicare Part B website and its available 

resources. 
Free

December 5th, 2024 1-2:30pm ET
Stay Connected: How to Appeal a Part B 

Medicare Claim Decision (in Spanish)
Jurisdiction N

FCSO (Medicare 

Administrative 

Contractor)

This webinar will cover the basics of conducting an appeals overview, the different levels of 

appeals, the redetermination process, methods to submit an appeal, and self-service tools. 

This webinar will be offered in Spanish only.

Free

December 6th, 2024 2-3:30pm ET
Stay Connected: How to Appeal a Part B 

Medicare Claim Decision

Jurisdiction H, 

Jurisdiction L, and 

Jurisdiction N

FCSO and Novitas 

(Medicare 

Administrative 

Contractor)

This webinar will cover the basics of conducting an appeals overview, the different levels of 

appeals, the redetermination process, methods to submit an appeal, and self-service tools.
Free

December 10th, 2024 10-11am ET Novitasphere Redesign Overview Part B
Jurisdiction H and 

Jurisdiction L

Novitas (Medicare 

Administrative 

Contractor)

This webinar will introduce Part B Novitasphere users to the redesigned portal service and 

its updated features.
Free

December 10th, 2024 10:30-11:30am ET Medicare Diabetes Prevention Program
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will address frequently asked questions on MDPP, and provide resources on 

providing this services to eligible Medicare beneficiaries.
Free

December 10th, 2024 1-2pm ET

Live Demo of the 2-File Data Submission 

Option in the DPRP Data Submission and 

Administrative Portal

All Organizations 

CDC DPRP (Centers for 

Disease Control and 

Prevention Diabetes 

Prevention Recognition 

Program)

This webinar will showcase a live demonstration of the new version of the DPRP Data 

Submission and Administrative Portal. 
Free

December 11th, 2024 1:30-2:45pm ET
NGSConnex: Beneficiary Eligibility and 

Preventive Service Panel

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will cover the Eligibility Lookup tool in NGSConnex and how to determine a 

beneficiary's eligibility for preventive services. 
Free

December 11th, 2024 2-3pm ET Provider Enrollment Basics and Overview
Jurisdiction E and 

Jurisdiction F

Noridian (Medicare 

Administrative 

Contractor)

This webinar will focus on the provider enrollment process and what to expect after an 

enrollment application is submitted. 
Free

December 12th, 2024 10-11:30am ET
Mastering the Basics of the Provider 

Enrollment Process (in Spanish)
Jurisdiction N

FCSO (Medicare 

Administrative 

Contractor)

This webinar will review the different submission methods to submit a Provider Enrollment 

application and highlight the revalidation process that is required for all providers/ suppliers 

enrolled in Medicare. This webinar will be offered in Spanish only. 

Free

December 12th, 2024 1-2pm ET

Live Demo of the 2-File Data Submission 

Option in the DPRP Data Submission and 

Administrative Portal

All Organizations 

CDC DPRP (Centers for 

Disease Control and 

Prevention Diabetes 

Prevention Recognition 

Program)

This webinar will showcase a live demonstration of the new version of the DPRP Data 

Submission and Administrative Portal. 
Free

December 17th, 2024 8-9am ET Submitting Revalidation via PECOS 
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will cover how to utilize the CMS internet-based Provider Enrollment Chain & 

Ownership System (PECOS) to submit electronic provider enrollment applications.
Free

December 17th, 2024 2-3pm ET
DPRP Office Hours - Ask an SME: General 

Q&A
All Organizations 

CDC DPRP (Centers for 

Disease Control and 

Prevention Diabetes 

Prevention Recognition 

Program)

Office Hour session where National Diabetes Prevention Program (DPP) and Diabetes 

Prevention Recognition Program (DPRP) subject matter experts will be on hand to answer 

questions about the program.

Free

December 19th, 2024 11am-12:30pm ET
Self Service Tools and You: Navigating the Self 

Service Tools

Jurisdiction H and 

Jurisdiction L

Novitas (Medicare 

Administrative 

Contractor)

This webinar will cover how to utilize the self-service tools available on the Novitas website. Free

December 19th, 2024 12-1pm ET
Noridian Medicare Portal: Eligibility & MBI 

Lookup Tool

Jurisdiction E and 

Jurisdiction F

Noridian (Medicare 

Administrative 

Contractor)

This webinar will guide participants on how to view Eligibility and use the MBI Lookup Tool 

on the Noridian Medicare Portal. 
Free

December 19th, 2024 1-2pm ET
PECOS: Managing Signatures and Additional 

Information Request

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will provide direction on how to manage signatures and respond to additional 

information requests from submitted applications through PECOS.
Free

January 2nd, 2025

January 7th, 2025 

January 15th, 2025

January 16th, 2025

11am-12pm ET

12-1pm ET

12-1pm ET

11am-12pm ET

WPS Secure Website: Locating Eligibility 

Information

Jurisdiction 5 and 

Jurisdiction 8

WPS (Medicare 

Administrative 

Contractor)

The webinar will offer guidance on utilizing WPS's eligibility tool to verify the coverage 

status of Medicare beneficiaries. Additional dates for this event are on January 7th, 15th, 

and 16th. This event is held on the multiple dates listed in the Events Date(s) column. 

Free

January 7th, 2025

January 21st, 2025

8:30am-4:30pm ET

8:30am-4:30pm ET
JM Provider Enrollment Open House Jurisdiction M

Palmetto (Medicare 

Administrative 

Contractor)

This is an open house event held on the first and third Tuesday of every month and offers 

providers, suppliers, and others the opportunity to speak directly with a Provider Enrollment 

specialist. Note: These are individual sessions and are held telephonically. This is not an 

informational presentation. This event is held on the multiple dates listed in the Events 

Date(s) column. 

Free

January 7th, 2025

January 21st, 2025

8:30am-4:30pm ET

8:30am-4:30pm ET
JJ Provider Enrollment Open House Jurisdiction J

Palmetto (Medicare 

Administrative 

Contractor)

This is an open house event held on the first and third Tuesday of every month and offers 

providers, suppliers, and others the opportunity to speak directly with a Provider Enrollment 

specialist. Note: These are individual sessions and are held telephonically. This is not an 

informational presentation. This event is held on the multiple dates listed in the Events 

Date(s) column. 

Free

January 21st, 2025 2-3pm ET DPRP Office Hours All Organizations 

CDC DPRP (Centers for 

Disease Control and 

Prevention Diabetes 

Prevention Recognition 

Program)

Office Hour session where National Diabetes Prevention Program (DPP) and Diabetes 

Prevention Recognition Program (DPRP) subject matter experts will be on hand to answer 

questions about the program.

Free

January 23rd, 2025 2-2:45pm ET
2025 Physician Fee Schedule Changes for 

MDPP
All Organizations 

CMS (Centers for 

Medicare & Medicaid 

Services)

This webinar will review the changes in the Medicare Diabetes Prevention Program 

(MDPP) policies from the 2025 Physician Fee Schedule (PFS). Registration information will 

be available soon.

Free

https://register.gotowebinar.com/register/6239443057054565209
https://www.palmettogba.com/palmetto/jmb.nsf/M/Events Calendar
https://tpadministrator.com/palmetto/jjb.nsf/M/Events Calendar
https://www.wpsgha.com/training/live-events
https://register.gotowebinar.com/register/8763554518070142807
https://register.gotowebinar.com/register/4439842689586700128
https://register.gotowebinar.com/register/5926097636826802013
https://medicare.fcso.com/Events/139814.asp
https://medicare.fcso.com/Events/139814.asp
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00008010
https://register.gotowebinar.com/register/5608637843519885144
https://nationaldppcsc.cdc.gov/s/events-calendar
https://register.gotowebinar.com/register/7804036009235486808
https://register.gotowebinar.com/register/7846004368073596504
https://medicare.fcso.com/Events/139814.asp
https://nationaldppcsc.cdc.gov/s/events-calendar
https://register.gotowebinar.com/register/5932741985595330394
https://nationaldppcsc.cdc.gov/s/events-calendar
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00008010
https://register.gotowebinar.com/register/8631990255654621013
https://register.gotowebinar.com/register/1727888463584717920
https://www.wpsgha.com/training/live-events
https://www.palmettogba.com/palmetto/jmb.nsf/M/Events Calendar
https://tpadministrator.com/palmetto/jjb.nsf/M/Events Calendar
https://nationaldppcsc.cdc.gov/s/events-calendar

