
   

Medicare Diabetes Prevention Program (MDPP) Calendar of Learning Activities

This table provides a calendar of learning activities being hosted in September and October 2024. All events are conducted in English unless otherwise noted. 

Event Date Event Time Event Title
Event Organizational 

Relevance
Event Host Event Description Event Cost

September 3rd, 

2024
8:30-4:30pm ET JM Provider Enrollment Open House Jurisdiction M

Palmetto (Medicare 

Administrative 

Contractor)

This is an open house event held on the first and third Tuesday of every month and offers 

providers, suppliers, and others the opportunity to speak directly with a Provider 

Enrollment specialist. Note: These are individual sessions and are held telephonically. This is 

not an informational presentation.

Free

September 3rd, 

2024
8:30-4:30pm ET JJ Provider Enrollment Open House Jurisdiction J   

Palmetto (Medicare 

Administrative 

Contractor)

This is an open house event held on the first and third Tuesday of every month and offers 

providers, suppliers, and others the opportunity to speak directly with a Provider 

Enrollment specialist. Note: These are individual sessions and are held telephonically. This is 

not an informational presentation.

Free

September 3rd, 

2024
11-12pm ET

CGS Conversations: Medicare vs Medicare 

Advantage
Jurisdiction 15

CGS (Medicare 

Administrative 

Contractor)

This webinar will discuss how to handle issues with billing claims for Medicare Advantage 

Organizations. 
Free

September 3rd, 

2024
1-2pm ET Getting Access to PECOS

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will cover how to obtain access to the Internet-based Provider Enrollment 

Chain & Ownership System (PECOS) and connect to provider enrollment record, as well as 

understand other CMS systems and how they relate. These systems include the National 

Plan and Provider Enumeration System (NPPES) and the Identity & Access (I&A) 

Management System. This webinar will not include detailed instructions on how to 

complete and submit provider enrollment applications via PECOS.

Free

September 4th, 

2024
10-11am ET Novitasphere Series: Features for Part B

Jurisdiction H and 

Jurisdiction L

Novitas (Medicare 

Administrative 

Contractor)

This webinar will cover a demonstration of the Part B features available in Novitasphere. 

Features will include beneficiary eligibility details, claim submission, remittance viewing, 

appeal requests, and many more.

Free

September 5th, 

2024
9-10:15am ET

The National Correct Coding Initiative and 

Medically Unlikely Edits for Part B Providers

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will assist Part B providers with navigating tables for the National Correct 

Coding Initiative and the medically unlikely edits. NGS will also review proper modifiers to 

use to avoid claim denials, and will address questions from participants.

Free

September 5th, 

2024

10:30-11:30am 

ET
How to Avoid Duplicate Claims

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

Duplicate denials remain a significant challenge in billing accuracy. NGS will share valuable 

tips to avoid duplicate claim denials.
Free

September 6th, 

2024

9:30-10:30am 

ET
Provider Enrollment Revalidation Overview

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will cover important changes in the revalidation process, how to determine 

Medicare enrollment revalidation due date, and information to avoid disruption in 

Medicare billing.

Free

September 10th, 

2024
11-12pm ET

SPOT Series: Eligibility and the MBI Look-Up 

Tool
Jurisdiction N

FCSO (Medicare 

Administrative 

Contractor)

This webinar will demonstrate the patient eligibility feature that allows users to view 

deductible information, Medicare Secondary Payer information, home health and hospice 

periods as well as a demonstrate how to use the Medicare Beneficiary Identifier or MBI 

lookup tool.

Free

September 10th, 

2024
11-12:30pm ET Reducing Unprocessable Claim Rejections 

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will cover how to submit claims correctly, review the common errors found in 

claims submissions, and the appropriate next steps that should be taken.
Free

September 10th, 

2024 
2-3pm ET

SPOT Series: Eligibility and the MBI Look-Up 

Tool (in Spanish)
Jurisdiction N

FCSO (Medicare 

Administrative 

Contractor)

This webinar will demonstrate the patient eligibility feature that allows users to view 

deductible information, Medicare Secondary Payer information, home health and hospice 

periods as well as a demonstrate how to use the Medicare Beneficiary Identifier or MBI 

lookup tool. This webinar will be offered in Spanish only.

Free

September 11th, 

2024
11-11:30am ET

WPS Secure Website: Locating Eligibility 

Information

Jurisdiction 5 and 

Jurisdiction 8

WPS (Medicare 

Administrative 

Contractor)

This webinar will cover the tools that can be used to obtain eligibility information. Free

September 12th, 

2024
9-10:30am ET Proper Medicare Part B Claim Submissions

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar aims to educate providers and office staff members on how to complete a 

clean claim to avoid rejections, developments, or denials. NGS will guide participants 

through the CMS-1500 claim form and the electronic equivalent loops and segments, and 

also review common errors found in claims submission.

Free

September 12th, 

2024
11-12:30pm ET Steps to Claim Corrections

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar concentrates on the top continuous errors found at NGS with claim 

submissions. NGS will also include an interactive segment on the different claim scenarios 

that cause claim and payment delays, and offer steps to correct them.

Free

September 12th, 

2024
1-1:30pm ET

WPS Medicare Secondary Payer (MSP) 

Resources

Jurisdiction 5 and 

Jurisdiction 8

WPS (Medicare 

Administrative 

Contractor)

This webinar will explore ways to reduce Medicare Secondary Payer (MSP) denials using the 

necessary resources such as the MSP calculator, articles and factsheets, and training videos. 
Free

September 12th, 

2024
2-3pm ET

Medicare Secondary Payer (MSP) Series: 

Fundamentals (in Spanish)
Jurisdiction N

FCSO (Medicare 

Administrative 

Contractor)

This webinar will provide a brief overview of the Medicare Secondary Payer (MSP) program 

provisions and outline how to identify patient eligibility. The webinar will provide step-by-

step guidance on claim completion and submission, and conclude with billing use cases. 

This webinar will be offered in Spanish only.

Free

September 17th, 

2024
10-11am ET Submitting Revalidation via PECOS

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will provide an understanding of how to utilize the CMS Internet-based 

Provider Enrollment Chain & Ownership System (PECOS) to submit a provider enrollment 

electronic application.

Free

September 17th, 

2024
1-2pm ET What's New with myCGS Jurisdiction 15

CGS (Medicare 

Administrative 

Contractor)

This webinar will discuss the latest updates to myCGS, and how they can be used to 

streamline processes for users.
Free

September 17th, 

2024
1-2pm ET

Let's Chat About Provider Enrollment 

Revalidation

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will provide participants with an opportunity to ask subject-matter experts 

questions about all aspects of provider enrollment.
Free

September 17th, 

2024
8:30-4:30pm ET JM Provider Enrollment Open House Jurisdiction M

Palmetto (Medicare 

Administrative 

Contractor)

This is an open house event held on the first and third Tuesday of every month and offers 

providers, suppliers, and others the opportunity to speak directly with a Provider 

Enrollment specialist. Note: These are individual sessions and are held telephonically. This is 

not an informational presentation.

Free

September 17th, 

2024
8:30-4:30pm ET JJ Provider Enrollment Open House Jurisdiction J

Palmetto (Medicare 

Administrative 

Contractor)

This is an open house event held on the first and third Tuesday of every month and offers 

providers, suppliers, and others the opportunity to speak directly with a Provider 

Enrollment specialist. Note: These are individual sessions and are held telephonically. This is 

not an informational presentation.

Free

https://www.palmettogba.com/palmetto/jmb.nsf/events/EV1DYB73HZHBOX0903
https://www.palmettogba.com/palmetto/jjb.nsf/M/Events Calendar
https://www.cgsmedicare.com/medicare_dynamic/wrkshp/pr/partb_report/partb_report.aspx
https://register.gotowebinar.com/register/5026334283795500118
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00008010
https://register.gotowebinar.com/register/7861077570361855575
https://register.gotowebinar.com/register/7653319350735506784
https://register.gotowebinar.com/register/9165299571511586903
https://medicare.fcso.com/Events/139814.asp
https://register.gotowebinar.com/register/1671775984518042715
https://medicare.fcso.com/Events/139814.asp
https://med.wpsgha.com/training/live-events
https://register.gotowebinar.com/register/8856528119150582874
https://register.gotowebinar.com/register/215588282249769560
https://med.wpsgha.com/training/live-events
https://medicare.fcso.com/Events/139814.asp
https://register.gotowebinar.com/register/5429015024307612249
https://www.cgsmedicare.com/medicare_dynamic/wrkshp/pr/partb_report/partb_report.aspx
https://register.gotowebinar.com/register/90766224687801943
https://www.palmettogba.com/palmetto/jmb.nsf/events/EVR1VUJAEWCNCL0917
https://www.palmettogba.com/palmetto/jjb.nsf/M/Events Calendar


Event Date Event Time Event Title
Event Organizational 

Relevance
Event Host Event Description Event Cost

September 17th, 

2024
8:30-4:30pm ET

Medicare Compliance Matters Virtual 

Symposium Day 1

Jurisdiction H, 

Jurisdiction L, and 

Jurisdiction N

FCSO and Novitas 

(Medicare 

Administrative 

Contractor)

This three day conference that will highlight essential Medicare information, updates, and 

key takeaways. The conference will offer 44 engaging webinars detailing information on 

Medicare Compliance.

Free

September 18th, 

2024
9-4:30pm ET

Medicare Compliance Matters Virtual 

Symposium Day 2

Jurisdiction H, 

Jurisdiction L, and 

Jurisdiction N

FCSO and Novitas 

(Medicare 

Administrative 

Contractor)

This three day conference that will highlight essential Medicare information, updates, and 

key takeaways. The conference will offer 44 engaging webinars detailing information on 

Medicare Compliance.

Free

September 19th, 

2024
9-4:30pm ET

Medicare Compliance Matters Virtual 

Symposium Day 3

Jurisdiction H, 

Jurisdiction L, and 

Jurisdiction N

FCSO and Novitas 

(Medicare 

Administrative 

Contractor)

This three day conference that will highlight essential Medicare information, updates, and 

key takeaways. The conference will offer 44 engaging webinars detailing information on 

Medicare Compliance.

Free

September 18th, 

2024
12-4pm ET MDPP Virtual Supplier Summit Day 1 All Organizations

CMS (Centers for 

Medicare and 

Medicaid Services)

The MDPP Virtual Supplier Summit, hosted by the Centers for Medicare & Medicaid 

Services (CMS), aims to engage new MDPP suppliers and support existing suppliers in 

expanding their programs. This summit serves as a platform to foster collaboration, share 

insights, and provide resources to support the growth of MDPP nationwide.

Free

September 19th, 

2024
12-4pm ET MDPP Virtual Supplier Summit Day 2 All Organizations

CMS (Centers for 

Medicare and 

Medicaid Services)

The MDPP Virtual Supplier Summit, hosted by the Centers for Medicare & Medicaid 

Services (CMS), aims to engage new MDPP suppliers and support existing suppliers in 

expanding their programs. This summit serves as a platform to foster collaboration, share 

insights, and provide resources to support the growth of MDPP nationwide.

Free

September 19th, 

2024
9-3pm ET JM Meet with Your MAC Jurisdiction M

Palmetto (Medicare 

Administrative 

Contractor)

This webinar is to assist providers with their Medicare-related questions. There will be a 

panel of claims research analysts, provider relations representatives and/or education 

consultants to answer questions involving claims, finance, appeals and more.

Free

September 19th, 

2024
9-3pm ET JJ Meet with Your MAC Jurisdiction J

Palmetto (Medicare 

Administrative 

Contractor)

This webinar is to assist providers with their Medicare-related questions. There will be a 

panel of claims research analysts, provider relations representatives and/or education 

consultants to answer questions involving claims, finance, appeals and more.

Free

September 19th, 

2024
1-2pm ET

PECOS: Manage Signatures and Additional 

Information Requests

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will provide instruction on managing signatures and responding to additional 

information requests for submitted PECOS applications.
Free

September 19th, 

2024
2-3pm ET

Compliance Training: Using Third-Party Billing 

Companies

Jurisdiction 5 and 

Jurisdiction 8

WPS (Medicare 

Administrative 

Contractor)

This webinar will provide information on using third-party billers for Medicare claims, 

identify legal responsibilities, recognize vulnerabilities and inappropriate actions, reduce 

costs, and locate additional resources for education.

Free

September 19th, 

2024
3-4pm ET

The Complicated Case of Compliance with 

Third Party Billers

Jurisdiction E and 

Jurisdiction F

Noridian (Medicare 

Administrative 

Contractor)

This webinar will provide information on how to select third-party vendors to reduce cost, 

identify vulnerabilities, and discuss proper legal responsibilities of providers contracted 

with third-party vendors.  

Free

September 19th, 

2025
4-5pm ET

A Study in Compliance: Sherlock Holmes and 

Medicare Regulations for Provider Enrollment

Jurisdiction E and 

Jurisdiction F

Noridian (Medicare 

Administrative 

Contractor)

This webinar offers information on ownership discrepancies, how to update records, 

timeframes for making changes, and revalidating enrollment records for supplier 

enrollment. The presentation will also include the types of screening CMS conducts, and 

consequences for not updating records for Medicare.

Free

September 24th, 

2024
10-11am ET

Medicare Secondary Payer (MSP) Series: 

Fundamentals

Jurisdiction H, 

Jurisdiction L, and 

Jurisdiction N

FCSO and Novitas 

(Medicare 

Administrative 

Contractor)

This webinar will provide a brief overview of the Medicare Secondary Payer (MSP) program 

provisions and outline how to identify patient eligibility. The webinar will provide step-by-

step guidance on claim completion and submission, and conclude with billing use cases. 

Free

September 24th, 

2024
1-2:30pm ET

Medicare Secondary Payer (MSP) Series: 

Identifying the Primary Payer 

Jurisdiction H, 

Jurisdiction L, and 

Jurisdiction N

FCSO and Novitas 

(Medicare 

Administrative 

Contractor)

This webinar will navigate how to identify the primary payer, and will examine the role of 

the MSP Contractor, MSP resources, and other self-service tools available.
Free

September 24th, 

2025
2-3:30pm ET

Medicare Secondary Payer (MSP) Series: 

Identifying the Primary Payer (in Spanish)
Jurisdiction N

FCSO (Medicare 

Administrative 

Contractor)

This webinar will navigate how to identify the primary payer, and will examine the role of 

the MSP Contractor, MSP resources, and other self-service tools available. This webinar will 

be offered in Spanish only.

Free

September 26th, 

2024
10-11am ET

Novitasphere: Eligibility and Medicare 

Beneficiary Identifier

Jurisdiction H and 

Jurisdiction L

Novitas (Medicare 

Administrative 

Contractor)

During this webinar, experts from Novitas will demonstrate the patient eligibility feature 

that allows users to view deductible information, Medicare Secondary Payer information, 

home health and hospice periods as well as a demonstrate how to use the Medicare 

Beneficiary Identifier or MBI lookup tool.

Free

September 26th, 

2024
10-11am ET Billing Another Entity Other than Medicare

Jurisdiction 5 and 

Jurisdiction 8

WPS (Medicare 

Administrative 

Contractor)

This webinar will explain how to bill other than traditional Medicare Part A and B, and will 

include how to determine when to bill a primary insurance, which part of Medicare to bill, 

and other additional resources. 

Free

October 1st, 2024 8:30-4:30pm ET JM Provider Enrollment Open House Jurisdiction M

Palmetto (Medicare 

Administrative 

Contractor)

This is an open house event held on the first and third Tuesday of every month and offers 

providers, suppliers, and others the opportunity to speak directly with a Provider 

Enrollment specialist. Note: These are individual sessions and are held telephonically. This is 

not an informational presentation.

Free

October 1st, 2024 8:30-4:30pm ET JJ Provider Enrollment Open House Jurisdiction J

Palmetto (Medicare 

Administrative 

Contractor)

This is an open house event held on the first and third Tuesday of every month and offers 

providers, suppliers, and others the opportunity to speak directly with a Provider 

Enrollment specialist. Note: These are individual sessions and are held telephonically. This is 

not an informational presentation.

Free

October 15th, 2024 8:30-4:30pm ET JM Provider Enrollment Open House Jurisdiction M

Palmetto (Medicare 

Administrative 

Contractor)

This is an open house event held on the first and third Tuesday of every month and offers 

providers, suppliers, and others the opportunity to speak directly with a Provider 

Enrollment specialist. Note: These are individual sessions and are held telephonically. This is 

not an informational presentation.

Free

October 15th, 2025 8:30-4:30pm ET JJ Provider Enrollment Open House Jurisdiction J

Palmetto (Medicare 

Administrative 

Contractor)

This is an open house event held on the first and third Tuesday of every month and offers 

providers, suppliers, and others the opportunity to speak directly with a Provider 

Enrollment specialist. Note: These are individual sessions and are held telephonically. This is 

not an informational presentation.

Free

October 22nd, 2024 11-12pm ET New to Medicare: Part B
Jurisdiction 5 and 

Jurisdiction 8

WPS (Medicare 

Administrative 

Contractor)

This webinar will highlight Medicare Part B basics, patient liability, and covered medical 

services.
Free

October 24th, 2024
9:30-10:30am 

ET
Actions on Claims: Appeals

Jurisdiction 5 and 

Jurisdiction 8

WPS (Medicare 

Administrative 

Contractor)

This webinar will explore the Medicare appeals basics, level one issues and tips, and 

additional resources to help with the appeals process.
Free

October 24th, 2024
10:30-11:30am 

ET

Medicare Secondary Payer (MSP) Tips and 

Tricks

Jurisdiction 5 and 

Jurisdiction 8

WPS (Medicare 

Administrative 

Contractor)

This webinar provides information on Medicare Secondary Payer (MSP) basics, tips to avoid 

denials, and resources for future assistance.
Free

https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00295581
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00295581
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00295581
https://events.zoom.us/ev/ArltiJH0x8Ju9mTJbgpSCfmElfE0Dl6zr7uwK_Qe6KuQtb_z7v0o~AoLDqs8XhV9lrx1qZiXsquXrVGwbWUDVZkK3JpFNFvjJJIT-JmTOMz4ogQ
https://events.zoom.us/ev/AnU_U6Z37_DZbW4RXsuOwbkTxux0lUn2xJ_rdiFlkuQbmoUKnwmY~AmGOSKAa9nwdi8zg9LB99zq8BQ2yu9ijB2jGCRmUeYispTQ543Dk-SewTw
https://www.palmettogba.com/palmetto/jmb.nsf/M/Events Calendar
https://www.palmettogba.com/palmetto/jjb.nsf/M/Events Calendar
https://register.gotowebinar.com/register/1918540479401705817
https://med.wpsgha.com/training/live-events
https://register.gotowebinar.com/register/6175629599702944090
https://register.gotowebinar.com/register/7983574161441184343
https://medicare.fcso.com/Events/139814.asp
https://medicare.fcso.com/Events/139814.asp
https://medicare.fcso.com/Events/139814.asp
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00008010
https://med.wpsgha.com/training/live-events
https://www.palmettogba.com/palmetto/jmb.nsf/M/Events Calendar
https://www.palmettogba.com/palmetto/jjb.nsf/M/Events Calendar
https://www.palmettogba.com/palmetto/jmb.nsf/M/Events Calendar
https://www.palmettogba.com/palmetto/jjb.nsf/M/Events Calendar
https://med.wpsgha.com/training/live-events
https://med.wpsgha.com/training/live-events
https://med.wpsgha.com/training/live-events

