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The following pages provide instructions on each of these steps.  
For more information and user guides on these steps, visit: 

http://go.cms.gov/EIDM  

Request Access to the 
OCM Data Registry 

Request Innovation 
Center Access 

Register for an EIDM 
Account 

Complete three steps to set up your account: 

HOW 
should I request 

access? 

New users can be added or requested at any time, on a rolling basis.  
WHEN 

can new users request 
access? 

All clinical and non-clinical staff who will be entering beneficiary data into the OCM Data 
Registry should plan to request access and set up an account. 

WHO 
should set up an OCM 

Data Registry account? 

This guide provides OCM participants with instructions on how to gain access to the OCM Data Registry.  

Quick Reference Guide: Requesting Access to the OCM Data Registry (1) 

http://go.cms.gov/EIDM
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https://portal.cms.gov  1  Visit https://portal.cms.gov.   

 Select New User 
Registration. Note: If you 
already have a EIDM 
account, you can skip this 
step and login using your 
existing user information. 

 Accept the Terms & 
Conditions, supply the 
requested information, and 
create a username and 
password. 

 Confirm your new account 
by validating the receipt of 
an automated email sent by 
the EIDM system. 
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The first step in requesting access to the OCM Data Registry is to request access to the Enterprise Identity Data 
Management (EIDM) Portal. This can also be referred to as the CMS Enterprise Portal. 

Request Access to the 
OCM Data Registry 

Request Innovation 
Center Access 

Please check your spam folder if you initially do not receive the EIDM email. 

Step 1: Register for 
an EIDM Account 

Quick Reference Guide: Requesting Access to the OCM Data Registry (2) 

https://portal.cms.gov/
https://portal.cms.gov/
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Quick Reference Guide: Requesting Access to the OCM Data Registry (3) 
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 Log in to the CMS Enterprise Portal 
using your EIDM credentials at 
https://portal.cms.gov. 

 Once you’ve logged in, select 
Request/Add Apps on the middle of 
the main page. 

 Type in “IC” (Innovation Center) in the 
dialogue box at the top of the page. 

 Click Request Access when the 
Innovation Center box pops up below 
the dialogue box. 

 On the Request New Access screen, 
choose Role: Privileged User. 

 Complete steps for Remote Identity 
Proofing and Multi-Factor 
Authentication (MFA). 
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Request Access to the 
OCM Data Registry 

Step 2: Request 
Innovation Center 

Access 

Register for an EIDM 
Account 

Once you have EIDM credentials, you must request access to the Innovation Center (IC) within EIDM. This step 
requires you to complete Remote Identity Proofing and Multi-Factor Authentication (MFA). 

https://portal.cms.gov/
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Quick Reference Guide: Requesting Access to the OCM Data Registry (4) 
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 Log in to the CMS 
Secure Portal using your 
EIDM credentials at 
https://portal.cms.gov. 

 In the Innovation 
Center drop-down 
menu, select 
Application Console. 

 Go to the Request 
Access Tab and choose 
Request New Access. 
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Register for an EIDM 
Account 

Step 3: Request 
Access to the OCM 

Data Registry 

Request Innovation 
Center Access 

Once you are granted access to the Innovation Center, you can request access to specific applications such as the OCM 
Data Registry.  
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https://portal.cms.gov/
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Quick Reference Guide: Requesting Access to the OCM Data Registry (5) 

OCM POCs see next two pages regarding an additional step required of you.  

 Complete the Request New Access 
request form: 

o In the application dropdown list 
select Oncology Care Model. 

o Select a user role following OCM 
Model Team guidance (see table on 
next page). 

o An OCM ID is required for practice 
level users and both OCM ID. 

o Populate ‘Justification’ describing 
the nature of your request and why 
you are requesting access. 

 Confirm the request and wait for an email 
notification of your request approval. 
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Step 1: Register for an 
EIDM Account 

Step 3: Request 
Access to the OCM 

Data Registry 

Request Innovation 
Center Access 

Once you choose Request New Access, you must fill out the request form. You will also need to select a user role, 
which is further explained on the next page.  
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Quick Reference Guide: Requesting Access to the OCM Data Registry (6) 

OCM POCs will be responsible for approving or denying any requests to the OCM Data Registry from individuals in 
their organization. For guidance on how to do this, visit this resource:  

https://www.cms.gov/CMS-EIDM-User-Guide-for-Approvers.pdf 

The following table summarizes the permissions in the OCM Data Registry allotted to each user role. Note that individuals 
serving as OCM POCs should request the OCM Data Registry Point of Contact role. For more information, please visit the 
OCM Data Registry Guide to Accessing the Registry and Selecting User Roles located on OCM Connect. 
 

Guidance for choosing your OCM Data Registry User Role 

https://www.cms.gov/Research-Statistics-Data-and-Systems/CMS-Information-Technology/EnterpriseIdentityManagement/CMS-EIDM-User-Guide-for-Approvers.pdf
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Quick Reference Guide: Instructions for OCM POCs to Approve Other 
Users’ Access to the OCM Data Registry (7) 

2 

 Log in to the CMS Secure 
Portal using your EIDM 
credentials at 
https://portal.cms.gov.   

 In the Innovation Center drop-
down menu, select Application 
Console. If you do not see the 
Innovation Center icon, then 
click Request/Add Apps. 

 Select the Confirm Access tab. 
Under the Pending sub-tab, 
click Assign to respond to a 
specific request.   

 Once the user has been 
assigned, select Approve to 
approve the user’s access.  
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https://portal.cms.gov/
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Quick Reference Guide: Requesting Access to the OCM Data Registry (8) 

For more information, access the following resources: 
 
• Contact CMS IT Service Desk: 1-800-562-1963 

 
• Contact OCM Support: 1-844-711-2664 (1-844-711-CMMI), press Option 2 or at 

OCMSupport@cms.hhs.gov  
 
• Review EIDM Reference Materials by visiting: http://go.cms.gov/EIDM 

mailto:OCMSupport@cms.hhs.gov
http://go.cms.gov/EIDM
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