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Transmittal 253 has been rescinded and replaced by Transmittal 254, dated August 21, 2015, to correct 
the implementation date in the manual instruction from 01-04-15 to 01-04-16.  All other information 
remains the same. 
 
SUBJECT: Update the Contractor Reporting of Operational and Workload Data (CROWD) CMS-2592 
Report to Indicate Requests Received in Claims and Requests Received That Are Recovery Audit Related 


